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President’s File

DACS, its officers and directors assume no
liability for damages arising out of the publi-
cation or non-publication of any article, ad-
vertisement, or other item in this newsletter .
    The editors welcome submissions from
DACS members. Contact Patrick Libert at
860-567-9586 (dacseditor@dacs.org.
Advertisers, contact Charles Bovaird at
(203) 792-7881 (aam@mags.net)

dacs.doc is prepared using PageMaker 7.0 and
Acrobat 7.0.Software packages used to publish
dacs.doc include: Microsoft Windows XP,
Office 2003, TrueType fonts,  Calendar Creator
8.0 for Windows.  Internet access provided by
Mags.net
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by sending e-mail to reprints@dacs.org. Re-
printed articles shall credit the copyright holder
and a copy of the final publication shall be
mailed to:

Danbury Area Computer Society, Inc.
4 Gregory Street
Danbury CT 06811-4403
Attn. Reprints
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Directors’ Notes

Spring is almost here!
      My hope is that this

year is not as fleeting as
was 2009. It would be
nice to enjoy some of it,
so I’m going to keep this
short.

I’ve been in the pro-
cess of remodelling and

retooling my ‘home office’. Most of what
I need to do is shed off some excess. The
goal is to be ready for a spring yard sale
to part with the tech I no longer need to
keep around. Boy, I love that new Brother
MFC-9840CDW printer!

This is DACS’ twentieth ‘Anniver-
sary’ of being officially registered as a
501(c)(3) entity. As of yet, nobody has
stepped up to coordinate any sort of an-
niversary gathering.

Many of us are busy. I am no excep-
tion. 2009 became incredibly busy for me
so that I have had to pick and choose
where my time will be spent and to what
extent. Over the past half a year it has
been clearly noted that I will NOT seek
any re-election in 2010.

That is really all I have to say for now.
There are other things that must be at-
tended to and several things to round
out before the end of March 2010.

I told you this would be short!  See
you at the next meeting!

—Rob Limbaugh
dacsprez@dacs.org

A regular meeting of your Board of
      Directors was held at the Resource
Center on Wednesday, January 13, 2010,
at 7:00 p.m.

Present were Charles Bovaird, Richard
Corzo, Drew Kwashnak, John Lansdale,
Patrick Libert, Jeff Setaro, Jim Scheef, Jo-
seph Tobin and Bruce Preston. Patrick Libert
and Bruce Preston attended via Skype.
Jim Scheef presided in the president’s ab-
sence and Secretary Mary Tobin kept the
record. Minutes of the last meeting held De-
cember 9, 2009, were presented and ap-
proved.

Treasurer Charles Bovaird reported cur-
rent cash assets of $5,485.76 consisting of
total bank and postal accounts in the
amount of $5,437.71 plus postage on hand
of $48.05. Subtracting a liability of prepaid
dues in the amount of $33.00 left a net eq-
uity of $5,455.76. He also reported that the
current membership is at 187, 74 of which
receive a mailed newsletter.

General Meetings
Feb - Social networking – Dan
 O’Connor
Mar – Backups – Rob? Presenter to be
confirmed
Reviews:: Jan (_Richard_), Feb (_Joseph_)
Previews Feb (_Richard_), March (_Jim_)

• Still waiting for confirmation from
Danbury Hospital on General Meeting
date of Monday versus Tuesday, Richard
to follow up with Rob to confirm dates.

• Due to attendance numbers, we should
consider using conference room as op-
posed to auditorium.

• Suggestions for future meetings:
YouTube and how to do video editing –
Bruce confirmed with Scott for June or July
– date to be confirmed. Need to bring Apple
back, parental control – protecting the fam-
ily on-line, FBI cyber crime, Applications
for external devices such as: iPhone.

Operations
• Bruce Preston is not on the DACS

mailing list. Jim Scheef to correct.
• Discussion to have information for

server, etc… on Yahoo groups, Google
Docs (DACS.org and you invite DACS
board members to attend) security code
to be given to DACS board members.

• Suggestion to have Yahoo group to
keep an archive of emails. Jim will set up a
Yahoo group and we will discuss at next
meeting whether we like it.
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PRESIDENT: Rob Limbaugh (203) 648-9176 relimbaugh@dacs.org
VICE PRESIDENT:  Positions Open

SECRETARY: Mary Tobin  •  TREASURER: Charles Bovaird

Officers

HelpLineHelpLineHelpLineHelpLineHelpLine
Volunteers have offered to field member questions by phone. Please
limit calls to the hours indicated below. Days means 9 a.m. to 5 p.m.;
evening means 6 to 9:30 p.m. Please be considerate of the volunteer
you are calling. HelpLine is a free service. If you are asked to pay for
help or are solicited for sales, please contact the dacs.doc editor; the
person requesting payment will be deleted from the listing.  Can we add
your name to the volunteer listing?

d = day     e = evening

ProgramProgramProgramProgramProgram NameNameNameNameName Phone  #Phone  #Phone  #Phone  #Phone  #

APL Charles Bovaird (203) 792-7881 (   e)

ASP.Net Chuck Fizer (203) 431-4050 (d   )

C/UNIX/ObjC Kenneth Lerman (203) 426-4430 (d   )

C#, VB Chuck Fizer (203) 431-4050 (d   )

Electronics Andrew Woodruff (203) 798-2000 (d e)

Interface-Instrumentation Andrew Woodruff (203) 798-2000 (d e)

Adobe Web & DTP Annette van Ommeren (914) 232-0149 (   e)

SAS Lewis Westfall (203) 790-0229 (   e)

Statistics/Data Analysis Charles Bovaird (203) 792-7881 (d e)

SQL Lewis Westfall (203) 790-0229 (   e)

SQL Server, MySQL-5 Chuck Fizer (203) 431-4050 (d   )

Malware Jeff Setaro (203) 748-6748 (d   )

VB.Net, Visual Basic Chuck Fizer (203) 431-4050 (d   )

Directors
dacsboard@dacs.org

Charles Bovaird (203) 792-7881 cbovaird@dacs.org

Richard Corzo (203) 797-1518 rcorzo@dacs.org

John Lansdale (914) 533-2002 lanzdale@yahoo.com

Patrick Libert (860) 567-9586 plibert@dacs.org,

Bruce Preston (203 431-2920) bpreston@mags.net

Rob Limbaugh (203) 648-9176 relimbaugh@dacs.org

Jim Scheef (860) 355-0034 jscheef@yahoo.com

Jeff Setaro (203) 748-6748 jasetaro@yahoo.com

Joseph Tobin josephdacs@gmail.com

Annette van Ommeren    (914) 232-0149 avanommeren@dacs.org

Committees
NEWSLETTER: Patrick Libert: dacseditor@dacs.org, (860) 567-9586

PROGRAM: Position open (VPprograms@dacs.org)

WEB MASTERS: Richard Corzo (rcorzo@dacs.org), (203)797-1518

Annette van Ommeren (annagraphics@earthlink.net), (914)232-0149

MARKETING AND PR: Position open (pr@dacs.org)

APCUG LIAISON: Patrick Libert (plibert@dacs.org)

 RESOURCE CENTER:  (203) 748-4330 • WEB SITE:  http://www.dacs.org

• Discussion on meeting previews be-
ing in the newspaper. Richard to have pre-
view done this weekend, Drew to see about
preview in local newspapers. Patrick cur-
rently posts on Southbury Heritage Village
and Acorn Press community news sites.

• Analysis of web traffic. Logs are currently
on IIS. Jim to give Jeff logs for analysis.

• Jeff needs FTP log in. Jim to check into.
• Discussion on phpBB – to be tabled

until next month.
• External points of communication -

Phone/fax numbers - Patrick to follow up
status with Rob.

• Clean up distribution lists – email list –
to be tabled until next month.

• Request that BOD minutes from
monthly meeting to be redistributed a few
days ahead of following months meeting.

Announcements
• Patrick and Bruce attended the meet-

ing using Skype and that constitutes at-
tendance. Presented and approved.

• Patrick had a request from Sharon Park
Assoc. (tips.net) to publish their content in
our newsletter and their only request is that
we send them a copy of our newsletter. The
feeling is that their information is basic; we
are choosing not to use their information.

• Request for proofreaders to assist
Patrick and Allan. Patrick to email draft to
board, if everyone reads one article it will
help. It will be titled Draft for Publishing.

•Requesting volunteers for committees
to be announced at General Meeting.

• Charlie announced that insurance cov-
ering the Resource Center is the same as
last year: $750.

Old Business
• Digitize legacy information – Rob to

do, Drew can help if needed.
• Need to find replacements and backup

for: Program chair/VP, PR.
• Treasurer, and President (REL final

term) – tabled until next meeting.

New Business
• Discussion of one mailing list for mem-

ber communication. Currently Charlie is the
only one who can send out a mailing list.
To be tabled for future conversion of
CVICRM/Drupal.

• The Printer of the Newsletter is drop-
ping his ad thus reducing our advertising
income $35 per month.

• There is a special request to Skype Feb-
ruary General Meeting on Social Network-
ing. It was suggested to use Dimdim to
podcast meeting.

Jim motioned to Adjourn, all seconded.

—Mary Tobin
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 Meeting Review

Rob Limbaugh - Jumping into Windows 7
by Richard Corzo
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WINDOWS USERS HAVE been
waiting for the successor to
Windows Vista, and those in

attendance got to see Windows 7 ex-
plained at our January general meet-
ing. Our own DACS president
Rob Limbaugh, a system ad-
ministrator by day, has spent
some time digging into Win-
dows 7 and offered up his
valuable assessment.

Right off the bat he ad-
dressed some of the improve-
ments over the much
avoided Windows Vista.
We should expect im-
proved startup, shut-
down, performance, and
stability. Although there
are other editions, here
in the U.S. home users will find Home Pre-
mium, Professional, and Ultimate editions.
Unlike Windows Vista Business, Windows
7 Professional is a complete superset of
Home Premium, and thus includes Media
Center functions.

One of the first things users will no-
tice is the task bar, for which Rob
showed the evolution from Windows 95/
98, Windows XP, and Vista through
Windows 7. A taller task bar allows for
the docking of running and pinned pro-
gram icons (rather than a task bar item
for each window) and Aero Peek shows
thumbnails of active windows when
hovering over a task bar program icon.
He noted that for a large number of win-
dows and/or tabs open in one applica-
tion like IE, the Aero Peek view doesn’t
necessarily scale well.

Vista Ultimate allowed for the choos-
ing of a movie as a desktop background.
Windows 7 (any edition) allows for the
selection of photos as a desktop slide
show that changes at an interval you
specify. An updated Windows Explorer
supports a new feature called libraries
that enables you to collect pictures or
videos, for example, from different lo-
cations on your computer and network.

The presenter shared a number of
useful keyboard shortcuts in Windows
7, many of which require the Windows
key found on most newer PCs. Some
come in handy if you have multiple dis-
plays, to move the current window to

the left or right display. Pressing
Shift+click on a task bar program icon
opens a new instance of the program.
Wikipedia (http://en. wikipedia.org/wiki/
Table_ of_keyboard_shortcuts) is a good
reference for keyboard shortcuts.

He reminded us that standard support
for Windows XP has already ended

(extended support is still
available to corporations),

so we should start think-
ing now about upgrad-
ing. If you bought a ma-
chine after June 26 with
Windows Vista, you
should be able to get the
upgrade to Windows 7
from your PC vendor (for

example, HP or Dell) for
just a shipping charge.

When asked if it was possible to up-
grade from Windows XP, Rob recom-
mended doing a clean install. In fact, us-
ing the Windows 7 disc, there’s no way to
do an in-place upgrade from XP that would
preserve your installed programs. An in-
place upgrade from Windows Vista is sup-
ported.

If you have desktop hardware that’s
no older than five years, or laptop hard-
ware no older than one year, Windows
7 should have drivers built in. Other-
wise, you’ll need to obtain drivers from
the manufacturer. Rob has personally
had good luck with drivers that sup-
port Windows Vista, even if they don’t
specifically say they will work with
Windows 7. In general you’ll need to
have 32-bit drivers or 64-bit drivers for
your PC and peripherals according to
which version of Windows 7 you in-
stall, with 64-bit drivers harder to come
by for older hardware. (Each Windows
7 edition comes in both a 32-bit and 64-
bit version.) It’s recommended to use
64-bit applications if you are planning
to run 64-bit Windows, although some
32-bit applications such as Microsoft
Office 2007 should run fine. For 32-bit
versus 64-bit questions you can con-
sult the Windows 7 Compatibility Cen-
ter (http://www.microsoft.com/win-
dows/compatibility/windows-7/en-us/
default.aspx).

There is a Windows 7 Upgrade Ad-
visor (http://www.microsoft.com/win-

d o w s / w i n d o w s - 7 / g e t / u p g r a d e -
advisor.aspx) that will show you how
well your current system might run Win-
dows 7. Generally machines that already
run Vista will run Windows 7. When
looking for drivers, check with the sys-
tem vendor first, then the chip manu-
facturer of the device (for example, a
sound card). For less aggravation, con-
sider upgrading older peripherals (say,
more than five years old).

Rob mentioned that Windows Easy
Transfer (formerly File and Settings
Transfer) will copy your files and set-
tings from your existing system to a new
system, but it will not migrate applica-
tions.

Note that the Windows classic
menu has gone away, so be prepared to
make a clean break with the past. Win-
dows Photo Gallery, Movie Maker, Cal-
endar, and Mail have been removed from
Windows 7, but you can get them back
by downloading Windows Live Essen-
tials. On the other hand Backup and
Restore Center, which started with
Vista, is an improved backup solution
that can now do a complete system im-
age backup.

With this practical information un-
der our belt, Rob proceeded to give us
a hands-on demonstration of Windows
7. One feature that Rob was eager to
show was the tablet support built in to
Windows 7. If you don’t have a tablet
computer, you can still benefit from the
handwriting recognition by connecting
a Wacom tablet to your PC. Windows 7
was able to easily recognize Rob’s long-
hand writing.

Another strong feature is speech rec-
ognition. An audience member reported it
works very well with his built-in laptop
microphone, as long as he could avoid
background noise in the room.

Rob gave us a really good introduc-
tion to Windows 7 for the why, and some
very practical advice for the how to mi-
grate to the new system.

Are you
up to your nose with
computer ques-
tions?. DACS
Special Interest
Groups  may have the
answers. If not, let us
know, and we’ll try to
create a new SIG
that helps
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 Meeting Preview

YOU’VE PROBABLY received in-
vitations from family, friends, and
colleagues to join Facebook,

LinkedIn, and MySpace. Or
maybe you’ve had the op-
portunity to create a Yahoo!
or Windows Live profile
page. Have you wondered
whether you should join, or
whether to add someone new to
your network? What information should
you post?

At our February meeting we’ll have
Web professional and musician Dan
O’Connor explain it all to us. He’s a return-
ing speaker, having last spoken to us on
the subject of MySpace in March 2007.

Dan will share with us his experience
with Facebook, LinkedIn and MySpace,
which he’s used extensively for profes-
sional networking and for music. An avid
fan of books on tape, he’s listened to a
dozen books on the topic and read count-
less blog posts.

Here are some topics he’ll cover:

·• Figuring out what you want out of a
social networking site

·• The best way to set up a profile to
meet your networking goals

·• Proper etiquette for
sending requests to be a
friend or a connection

·• The proper amount of
times to update your status

and add postings

·• Why and how to use groups to network

·• What to post and what not to post in
groups

·• How to use the social networks to
drive traffic to your own Website and
mailing list

·• Where is the line crossed between
networking and spamming

·• How to use the social networks to do
real social networking

·• What widgets you need and what to
stay away from

·• How to expand a targeted network quickly

Social Networking Dos and Don’ts —
Dan O’Connor

by Richard Corzo

On the one hand, social networking
sites are a convenient and fun way to keep
in touch with friends and colleagues. But,
graduates entering the workforce as well as
current employees should understand that
employers may check social networking
sites. What do you want them to know?

Come to our February general meet-
ing and find out the answers to your so-
cial networking questions.

Dan O’Connor is the Webmaster of
DanoSongs.com, a royalty free produc-
tion music library where people can use
his music for free under the creative com-
mons music license.

Danbury Area Computer Society
(DACS) is a registered nonprofit and
has been serving the region since 1990.
Members receive an award-winning
newsletter, members-only workshops
and events, and access to volunteer
phone support.

As a reminder, our General Meetings
are free and open to the public so invite
anyone you know who would be inter-
ested in this topic.

DACS meetings are held at the
Danbury Hospital auditorium.  Activities
begin at 6:30 p.m. with registration and
casual networking. The meeting starts at
7:00 p.m. with a question and answer pe-
riod (Ask DACS), followed by announce-
ments and a short break. The featured
evening presentation begins at 8:00.

Program Preview

SOCIAL NETWORKING! That rela-
tively new phrase now permeates
our daily conversations and ac-

tions. The press some-
times depicts this new
web-based activity as a
waste of time, a fad
which will eventually
disappear. On the con-
trary, this is a techno-
logical evolution which
can help everyone.

Whoa! Hold on for a
minute. Let’s not just

think of this as an online dating service, or
an activity reserved for teens. On the con-
trary, social networking is a remarkable way
to communicate with existing and long-lost
friends and family with little delay.

In my case, having several siblings
and friends in Europe, we are now able to
rapidly exchange comments, photo al-
bums and various files thanks to social
networking sites such as Facebook, Twit-
ter and LinkedIn. I would even include
Skype as a form of social network because
we can speak to and see each other and
bring our family communications to a de-
gree never before possible without cross-
ing the Atlantic.

Were I not retired, I surely would be
actively participating on LinkedIn to
broaden my professional knowledge and
network.

Before you make any final judgements on
“Social Networking,” you must attend the
DACS General Meeting at Danbury Hospital
on February 2 and hear Dan O’Connor’s excel-
lent presentation. You will embrace this new
tool after you hear what he has to say.

   New and Notable
Lala (http://www.lala.com/)

After reading last month that Apple
had bought Lala, I joined their site and
began to delve into their music library. Ac-
cording to some, Apple’s motivation for
this investment was to have the capabil-
ity of having members not only download
their mp3 music but to have the option of
assembling a music collection “in the
cloud.” Great idea!

Lala has an extensive music library
which one can download to one’s com-
puter or, at a much lower cost, buy and
add to one’s Lala “cloud” collection. I used
the free 30 song credits offered for joining
to save many different songs in my new
account. I can sign on to my account on
the lala.com site, access my “collection”
and play it through my computer. If net-
worked to my home audio system, I can
listen to this music in different rooms.

The cost? The price to download a
song varies from $0.79 to $1.29. However,
adding a song to the cloud collection: TEN
CENTS! In my opinion, that makes it a
very attractive way to compile a substan-
tial collection of one’s favorite music.

From the Editor

Editorial Bits
by Patrick Libert
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HELP IS EVERYWHERE

WINDOWS AND WINDOWS
programs actually have a
tremendous amount of help and

assistance built into the
software. Unfortunately,
most users don’t know
where to look, or don’t
know how to access this
help. A good analogy
would be a man who
drowned, even though
six people threw him life
jackets. You may ask
“Why did he drown if he
had all those life jack-
ets?” The unfortunate
fact is that he didn’t
know what a life jacket
was, or how to use it.

How often have you needed help in a
Windows program and didn’t know where
to look?  It just so happens that Windows
has lots of places that provide you with
help. In the distant past, most software
programs came with lots of books, manu-
als and other printed material. However, in
those days, the cost of the software was
much higher and could easily absorb the
cost of these manuals. In present times,
the software industry has gotten extremely
competitive, and cannot afford to print
elaborate manuals and include them with
the product. But, a tremendous amount of
help is readily available to you, if you know
where to look.

Actually, the subject of help should
be broken up into two distinct categories.
There is the type of help you need when
you’re working in a program and some-
thing specific comes up that you are not
familiar with, and need assistance. The
other type of help is when you need real
beginners information on how to learn and
use the basic program features.

Getting Help While
Working in a Program

Listed below are 3 methods for obtain-
ing help and information instantly.

1. The universal key in Windows to
obtain help is F1. In almost any situation,
whether it is in a specific program or just
on the plain Windows desktop, using this
key will generally bring up a help screen in

which you can navigate and probably get
answers to the question at hand.

2.  The second most important way to
get help is to use the help menu on the
program in which you are working. While

not every windows
program has a menu at
the top of its operating
window, the majority
of Windows programs
do have this listing.
Clicking on “HELP”
will generally bring up
a list of various op-
tions. A very common
option is an item which
is labeled “index.”
Clicking on this will
bring up a bunch of
choices for you to se-

lect alphabetically or by topic. You can
click the help area you are looking for, or
generally type in the subject in the field
which is presented, to have the program
show you what is offered.

3. A third, and largely overlooked
methods of obtaining information, is by
right-clicking on the item in question. The
protocol of right-clicking to obtain infor-
mation and other features is becoming
more and more widespread in Windows
and Windows programs.

The three methods presented above
can provide you with a tremendous
amount of assistance while working at
your computer. While these methods do
not replace the need to use manuals, they
offer the user the opportunity to obtain
help very rapidly via a few simple mouse
clicks.

The best way to learn more about this,
and understand the protocols, is just to
try it. So, start clicking away and see what
comes up.

Printed Documentation
Typically, programs come with a very

short printed document which includes
just about enough information to help you
install the program. Today, most installa-
tion disks are CD’s (or DVD’s), and of
course, optical disks have lots of space
where other material in addition to the
program itself can be stored. Sometimes,
the complete manual for the program is
on the CD and the installation process

for the software actually sets up an icon
where you can click and have the manual
brought up. Some manufacturers however,
just put the manual on the CD and never
let you know that it’s there. Of course, if
you’re conversant with exploring the con-
tents of the CD by using Windows Ex-
plorer or another file manager, you can
take a quick look at the listing of files and
generally locating the manual is fairly
easy.

Once you have the manual located, it
will more than likely be in a PDF file, and
you can read it on your machine, or print
it out using your printer if you so desire.
If you feel that you are going to have many
reasons to continually use the manual, it
probably pays to print it out.

One thing you should be aware of
however is that manuals can often be sev-
eral hundred pages, and can take a con-
siderable amount of time, paper, and ink
to print out. Also, the cost of printing the
manual can be substantial if there is lots
of color used on the pages. Printing out
of a manual can run anywhere from five
cents  to 20 cents a page, using your own
printer, depending upon the complexity
and use of color on the pages. Very often,
for major programs where there are third
party books available, it makes more sense
to purchase a ready-made 3rd party manual
which will probably have even more in-
formation than the manual on disk. This is
true mostly of those programs which are
very widely used such as Microsoft Word,
Corel WordPerfect, Photoshop, and simi-
lar programs.

Generally, when the manual is on the
program’s CD, it is often in a format called
PDF, which stands for “portable document
format.” This format requires Adobe Ac-
robat reader to view it on your computer.
Most computers these days have Adobe
Acrobat reader already installed, as it is a
very widely used program. And, if you
double-click on a file that has a PDF ex-
tension, it will automatically launch Acro-
bat Reader and the document in question
will be available for you to read, print, or
whatever you would like to do. Adobe
Acrobat reader is part of the Adobe pro-
gram called “Acrobat”. This program has
become universally used for creating
documents which can be distributed
widely, and easily read on any computer.
The reader portion of the program has
been made available by Adobe as a free
utility.

Third Party Manuals
If you decide to buy a manual, here

again, you have a variety of choices. Very

Tips & Tricks

Finding Help In Windows & Windows Programs
by Ron Hirsch
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often the software manufacturer has
manuals available which you can purchase
directly there. Unfortunately, these manu-
als may not be as good as those which
you can purchase directly from a book
supplier. A typical case in point is the
manual for WordPerfect. For many years,
I have been using the original WordPerfect
manuals in addition to the third party
manuals produced by QUE Corp... These
QUE WordPerfect manuals which are typi-
cally entitled “Special Edition - using Corel
WordPerfect X”, have been vastly supe-
rior to those manuals which are available
directly from Corel, or whatever company
currently owned the WordPerfect prod-
uct. The QUE manuals for WordPerfect
are generally over 1000 pages, very well-
organized, and offer extremely good value.

WHENEVER YOU SELECT a
menu item or activate an icon
on your desktop, you are most

likely opening a file called a shortcut. This
is a great time saver for the average person
who uses computers on a
regular basis. A computer
shortcut is a file similar to
any other file that resides on
your computer, with one big
difference. It’s only function
is to direct the operating sys-
tem to the location of another
file so you don’t have to go
exploring through layers of folders to find it,
assuming you even know its location. As men-
tioned above, it’s a great time saver.

Wouldn’t it be handy to have a desk-
top shortcut icon that would bring you to
your favorite web site without having to go
through all the intermediate steps to get
there? First you need to open your browser.
Then it’s a matter of getting the URL into
the address bar. There is more than one
way to do this. You can use the mouse to
select an item from the Favorites bar or Com-
mand bar. You can also type in the address
manually, which is prone to error and can
be cumbersome if the URL is long and com-
plex. Suffice to say that Microsoft has pro-

Anytime I’m looking for a manual for any
program, QUE is my first choice.

With the Internet, and book stores like
Barnes & Noble or Amazon, finding books
has become a very simple task. Go to the
Web site, and do a search on the program
name in question. A listing will come up,
with info on the book, pricing, etc... Then
it’s a simple matter to make one’s choice.
While a local book seller may be able to
provide you with some of the choices, the
Internet will have a far greater number of
choices available.

I hope the material presented here will
assist you in using your computer in more
and better ways. To me, the secret to get-
ting any job done was never that one had
to know everything about everything as-
sociated with the task. But, knowing

where to look for answers to the things
that you aren’t familiar with, is the real
key to success.

If you find this material useful, you
may want to download this article in PDF
format, from our web site www.brcs.org.
This allows readers to keep the material
either as a PDF file, and/or print it out, and
place it in a loose-leaf notebook for future
reference.

RON HIRSCH is a member and Contributing
Editor, Boca Raton Computer Society,
Florida (www.brcs.org; ronhirsch1439
@comcast.net).

This article has been obtained from
APCUG with the author’s permission for pub-
lication by APCUG member groups; all other
uses require the permission of the author (see
e-mail address above).

vided the ability to create many paths to
the same destination. No matter which path
you take, the first time you visit a web site
is the most time consuming. Only once do
you need to take the longest journey. Sub-

sequent visits can be made via
a desktop shortcut. Let’s take
the path of least resistance.

The illustration below
shows the web address
(URL) of a web site we’ll pre-
sume you visit frequently.
The easiest way to create a
desktop shortcut to this lo-

cation is to:

1. Right click the icon immediately to
the left of the web site address. In this ex-
ample, it’s the red down-pointing triangle
with the white B inside.

2. Minimize any open windows block-
ing access to the desktop.

3. While holding the right mouse but-
ton, drag the icon to an empty portion of
your desktop.

4. Release the right mouse button and a
dialog box will appear prompting you to
create a shortcut on the desktop.

5. Click on the Create Shortcuts Here
option.

Your desktop icon
will resemble the illus-
tration on the right.
Customizing the icon is
easy. Right-click on the
icon, and select Prop-
erties from the popup
menu.

Activate the Web
Document tab. From
here you can change the icon by clicking
on the Change Icon button and choosing
from a large selection provided by
Microsoft. If you don’t care for any of these,
you can browse through folders on your
computer until you find one you prefer.

The Security tab allows you to grant or
deny access to anyone who also shares
your computer. Information on the Details
tab will vary with the web site.

The General tab, (which should be the
Details tab), is where you get the detailed
information about the icon.

Change whatever you think needs
changing or leave everything alone. The
choice is yours.

As always, the devil is in the details. If
the website you wish to access through
the shortcut requires authorization, the
shortcut may not work. If a user ID and
password are needed you will most likely
get a message telling you that you’re not
getting in until you provide proper identifi-
cation.

VINNY LA BASH is a regular columnist,
Sarasota PCUG, Florida (www.spcug.org;
vlabash@Comcast.net)

This article has been obtained from
APCUG with the author’s permission for pub-
lication by APCUG member groups; all other
uses require the permission of the author (see
e-mail address above).

Tips & Tricks

A Slightly Different Kind of Shortcut
by Vinny La Bash
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SIG News & Events

Special Interest Groups

SIG NOTES: February 2010

Access. Designs and implements solutions using Microsoft
Access database management software.
Contact:  Bruce Preston, 203 431-2920 (bpreston@
mags.net). Meets on 2nd Tuesday, 7p.m., by virtual connection.
Next meeting:  Feb 9 (check Website for technical details)

ASP.Net. Focuses on Web site/server application development
using Microsoft Visual Studio, C#, VB, Javascript and SQL Server
programming tools. Starts with Random Access, followed by a pro-
gramming discussion with examples.
Contact: Chuck Fizer cfizer@snet.net.
Meets 1st Wednesday, 4-6 p.m., at the DACS Resource Center.
Next Meeting: Feb 3

Digital Imaging. Digital cameras, retouching and printing.
Contact: Ken Graff at 203 775-6667 graffic@bigfoot.com.
Meets last Wednesday, 7 p.m.at the DACS Resource Center.
Next Meeting:  Returns in Spring

Jobs. Networking and  jobs search
Contact: Charles Bovaird, 203-792-7881 aam@mags.net.
Meets by e-mail.
Next meeting: TBA

Linux. Provides Help in installing and maintaining the Linux op-
erating system.  Also of interest to Apple owners using OS X.
Contact: Drew Kwashnak 203-910-6477 (Cell)
Meets 3rd Wednesday, 7:30 p.m. at the DACS Resource Center.
Next Meeting: Feb 17

Mac. Focuses on all aspects of the Mac and iPhone operating sys-
tems..
Contact: Richard Corzo macsig@dacs.org.
Meets 1st Thursday at DACS Resource Center at 7 p.m.

Next Meeting: Feb 4
PC Maintenance. Review of PC hardware and OpSys mainte-
nance and use.
Contact: Charles Bovaird, 203-792-7881 aam@mags.net.
Meets irregularly, at the Resource Center, announced by e-mail.

Server. Explores Back Office server and client applications,
including Win NT Servers and MS Outlook.
Contact: Jim Scheef jscheef@telemarksys.com
Meets 2nd Thursday,  7 p.m., at the DACS Resource Center.
Next meeting: Feb 11

VB.Net.. Focuses on Smart Client Windows application devel-
opment using Visual Studio, VB, C# and SQL Server program-
ming tools. Starts with a random access session , followed by
Object Oriented discussions and programming with examples.
Contact: Chuck Fizer, 203 431-4050 cfizer@snet.net or Greg
Austin, 845 494-5095 greg.austin@ryebrookpba.org.
Meets 1st Wednesday, 7 p.m., at the DACS Resource Cen-
ter, preceded 1 hour with a shared cost pizza snack.
Next Meeting: Feb 3

Virtual Computing. This SIG  will explore virtual computing  tech-
nologies and how to leverage them as additional system re-
sources.  Our main focus will be on the free VMWare products,
but we will also look at other technologies and tools.
Meets 4th Tuesday, 7 p.m. at the DACS Resource Center
Contact: Rob Limbaugh relimbaugh@dacs.org, 203 648-9176
Next Meeting: Combined withServer SIG.

Web Design and DTP. Learn about Adobe software for web,
graphics and desktop publishing.
Contact: Annette vanOmmeren(avo555@earthlink.net).
Meets 3rd Tuesday, 7-9 p.m. at the DACS Resource Center.
Next Meeting: Feb 16

SIG Notes, Cont. on page 10

Access.  The session had only one minimal and easily re-
solved problem related to conducting a virtual meeting using
the combination of Dimdim for screen casting and Skype for
conference call support.  As we refine the process we expect
fewer glitches.   

All attendees agreed that the virtual meeting process is a
viable mechanism.  The session dealt primarily with TABLE
design.  A brief description of what constitutes a relational
database was given and then a simple database was con-
structed.  The process included determination of which tables
were needed for building a model, specification of data col-
umns, data types, naming conventions, and the identification
of primary and foreign keys.  

A lookup wizard was used to facilitate entry of foreign key
values in a ‘child’ record in both direct table access as well as
a form’s combo box control.  The form’s lookup combo box
was then modified directly so as to show the underlying prop-
erties.  The raw source for a second combo box was then
modified dynamically via VBA code to demonstrate how to
exclude a value.  

The next meeting, February 9, will concentrate on QUE-
RIES.  If you would like to attend, contact Bruce prior to the day

of the meeting to get particulars as to how to participate in a
virtual SIG meeting.

ASP.Net & C#VB.Net. The dotNET SIG continued with the
design and development of an order confirmation sys-
tem for our theoretical web store/drop ship vendor com-
bination.   Our basic data structure is a 3-tiered parent/
child/grandchild hierarchy of Vendor/Order/Order Detail,
with ancillary records for lookup items such as item de-
scription, order status, partial ship information etc.  Chuck
demonstrated the use of a SQL Server datareader object
which sends information from the server in a 'firehose'
manner rather than record by record using a cursor.  The
importance of getting OUTER JOINS set up correctly was
demonstrated by showing that an incorrect join results in
the disappearance of expected data.
[Important note]  Chuck is in the process of moving his
household - at this writing (Jan 25th) it is undetermined
as to whether the next SIG meeting will be held at the
DACS Resource Center, a virtual SIG meeting using the
same mechanism as the Access SIG, or cancelled or re-
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scheduled just for the month of February.  Check with
Chuck as we get closer to the scheduled date of Feb. 3rd.
 
Linux. Drew had provided a link for a site that provides instruc-
tions on making a bootable USB drive for Linux, Windows or
Mac. This was inadvertently omitted from the previous month’s
meeting, so was mentioned at the start this month. The site is:
http://www.webupd8.org/2009/04/4-ways-to-create-bootable-
live-usb.html  In other old business, Jim mentioned that the
Ubuntu launchpad bug site had reported a workaround for the
error he experienced on the D600 Dell Laptop using Kubuntu
9.10. The mouse now works exactly as it should.

It’s a bird!  It’s a plane!  Yeah, it’s really a plane. On a recent
Delta flight, Jim observed that the entertainment system on his
girlfriends seat had rebooted – into Linux, complete with Tux,
the penguin. (photo below).

Jim polled the group to see what Linux topics were of
interest for upcoming meetings. Several good suggestions
were made, and will be considered for the future. One in
particular, Games for Linux, will be presented at next month’s
meeting by Joe.

Bill reported a problem that he is experiencing on his
Acer laptop that GRUB is loading, but not invoking the
Linux boot module. Several suggestions were offered. Rob
found an instruction on-line showing how to reinstall
GRUB after booting from a live CD. Bill will try that and let
us know his progress.

For the primary focus of this first meeting of the new de-
cade, Jim presented “Building Packages from Source”. There
are a number of reasons why a Linux user might want to build
from source, including that the package might not be avail-
able in a specific distro; bells and whistles may be included
in the source version that are not yet offered by your package

maintainer; participation in a beta release program, etc. Jim
showed how to install packages from source by demon-
strating 3 installations of increasing complexity.

The Mozilla developers must have heard of our meeting
plans, and happened to make a Firefox release candidate
available just before the meeting. This represented the sim-
plest installation, only unzipping and untarring the package,
then executing it from the directory where it was untarred.
Jim showed how to execute the new package without hav-
ing disturbed the existing package which was still under
control of the package manager.

Next up was Midnight Commander, a useful shell and
file utility offered as a source package. This required
running a configuration script, which identified missing
dependencies. Those were installed using the package
manager, then the configuration was rerun, the make
and make install utilities to compile the source into bi-
nary executable files. This also demonstrated using an
alternative installation location within the filesystem in-
stead of the default.

The highest complexity item was Xastir, a ham radio map-
ping and tracking program. This required multiple depen-
dencies be resolved, several of which had sub-dependen-
cies. Once a successful configuration was completed, the
make utility was invoked, which then identified a missing
run-time dependency. That package was installed, then Xastir
was successfully run and a few of its features demonstrated.
Be sure to join us on February 17 for a presentation of Games
on Linux by Joe Tobin.

Mac . In January, we made a foray into converting digital
video from one codec to another, a process known as
transcoding.

Many of us have iPods, iPhones, or Apple TVs and we’d
like to convert videos to a format that those devices can play.
Also, to use videos in iMovie, it may be necessary to convert
from the format recorded by the camera to a format that
iMovie can edit.

One of our members had video footage from a Sony
camcorder and was having trouble using it in iMovie. When
playing it back he could see video, but couldn’t hear any
audio, so there seemed to be an audio codec problem. To
get an idea of what format the original video was in, I con-
sulted an Apple support page entitled iMovie’09: Camcorder
Support (http://support.apple.com/kb/HT3290). We found his
model and a note that indicated that both a standard defini-
tion and high definition video were recorded simultaneously.
The SD format was MPEG-2 (as used in DVDs) and the HD
format was AVCHD.

There is an MPEG-2 QuickTime component that is pur-
chasable from Apple, but the video suffered from no audio
when played back in QuickTime. To get sound with the video,
both the member and I were able to use the free VideoLAN
VLC media player (http://www.videolan.org/). It revealed the
audio codec to be something called “a52” otherwise known
as AC-3 or Dolby Digital.

To convert the video into something usable in iMovie, we
used Handbrake (http://handbrake.fr/), another free open-
source software tool. It has several presets, some of which
cater specifically to Apple devices such as the iPod or Apple
TV. I didn’t have time during the meeting, but afterward I was
able to use the “Normal” preset and convert the video into a
format that I could import into iMovie with no loss of audio
and no obvious loss of video quality. The converted video
was encoded using the H.264 video codec and AAC audio
codec.

SIG NOTES,Cont. from page 8
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Handbrake comes in both a 64-bit version, in case you
have Snow Leopard, and a 32-bit version which also runs on
Snow Leopard as well as earlier versions of Mac OS X. How-
ever Handbrake requires that you also have the VLC player
installed in your Applications folder, and that currently is only
available in 32-bit, so for now you will need to use the 32-bit
version of Handbrake.

I had another project for Handbrake, which was to convert
some QuickTime music videos I discovered on a CD I had, to
a format I could view on my iPod. When I tried to transfer the
original videos to my iPod using iTunes, I got a message that
indicated the video didn’t transfer. With the converted videos,
I didn’t get that message, and I was able to view them on my
iPod.

Server. The January meeting continued our look at Drupal
with a focus on installing Drupal on a local machine as op-
posed to a web hosting site somewhere in the clouds.

I used the WAMP distribution (wampserver.com) and dis-
cussed “hardening” a Windows machine that will be exposed

DACS Needs To Fill
Some Spaces

We need volunteers to assist with the following DACS activities and functions:

Board Directors President, Secretary and Treasurer
Proof readers to help with dacs.doc Programs Director and Events Coordinator

Election of officers by the board will take place in March, 2010. Please take the initiative
and join our team. Send an email to dacsboard@dacs.org to offer your assistance.

to the Internet. This process involves creating special limited
user accounts on the Windows machine to run the Apache
and MySQL processes. These accounts are given access to
only the folders and privileges needed to run the website
and nothing more.

 We also discussed the changes I made to the WAMP
configuration to separate the data from the programs.
WAMP is one of several Apache-MySQL-PHP distributions
for Windows. Another is xAMPP (apachefriends.org/en/
xampp.html) which supports Windows, Linux, Macintosh
and Solaris. These distributions make the basic installa-
tion and setup easier than locating and installing the com-
ponents one by one and then integrating them yourself.
The WAMP distribution is matched by a LAMP for Linux
and MAMP for Macintosh. In February we will continue
exploring Drupal.

If you would like a copy of the documents from the meet-
ing, email me at jscheef@dacs.org.
 The February Server SIG meeting will be Thursday, Feb-
ruary 11 at 7pm in the DACS Resource Center.
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Commentary

Circuit Writer Version 7.5
by Jim Scheef

IPv6 is coming toIPv6 is coming toIPv6 is coming toIPv6 is coming toIPv6 is coming to
Malware near youMalware near youMalware near youMalware near youMalware near you

ARE YOU RUNNING Vista or Win
dows 7? Did you know that you
have a gaping window wide open

to your computer even if you are behind a
hardware firewall?
The default network
configuration for both
Vista and Win7 in-
cludes the IPv6 proto-
col. While this makes
you ready for this
eventuality, it does
nothing to prevent the
peer-to-peer connec-

tions that IPv6 provides. If the protocol is
installed and active, software (including
malware) can establish IPv6 connections
or use IPv6 tunneling. Neither of these will
be prevented by an IPv4 router/firewall. So
far I have been unable to find any home
routers that support IPv6 or are even IPv6
aware. The only bright spot is that soft-
ware firewalls that understand IPv6 can and
do work effectively. I’m still researching
whether this includes the personal firewalls
built into any Windows versions. One
would hope that the Win7 and Vista per-
sonal firewalls would understand IPv6 since
both Windows versions come with IPv6 en-
abled by default. In the meantime, I sug-
gest that you disable IPv6 until such time
as you actually need it and you have a hard-
ware router that understands it as well.

More on this next month.

Droid Does NavigationDroid Does NavigationDroid Does NavigationDroid Does NavigationDroid Does Navigation
  You know it’s really fun when technol-

ogy actually works and works intuitively.
Alert readers will recall that I paid about

$100 for my Droid (plus 2-years indentured
servitude to Verizon Wireless and an unlim-
ited 3G data plan). $100 is a lot less than a
cell phone plus a dedicated GPS navigation
system for the car. The amazing part is that
when mounted in your car, the Droid works
as well as a dedicated GPS giving turn by
turn directions with both screen naviga-
tion cues plus street names in a pleasant
female computer voice I find reminiscent of
the Enterprise ship’s computer on Star Trek
Next Generation when “she” had a cold. Of
course, there is always a catch and, in this
case, the Droid’s navigation works over the
3G cellular data link so if you get lost some-

where that’s not blue on the Verizon Wire-
less map, then you will remain lost. Better
have some old-fashioned paper highway
maps as a backup!

While on the way to Christmas dinner, I
got lost in northern New Jersey. Now that I
have all my contacts in the phone (see last
month), it was time for a navigation “trial
under fire”. Honest to God, this was the
first time I had attempted to use the phone’s
navigation feature. Here’s what happened:
I pulled out the Droid and opened the Con-
tacts app. Scrolling down the list, I selected
the appropriate contact and pressed “View
Home Address” from the menu. Naturally,
other choices include Call Home or Email if
that information is included for the contact.
The View Home Address option opens
Google Maps and displays a pin flag at the
address location. So just guessing what to
do next, I pressed (the Droid version of a
click) on the flag and a menu opened with
choices to Get Directions and Navigate,
among others. Pressing “Navigate” resulted
in a prompt to turn on the GPS; once the
GPS figured out where I was, it gave me the
first in the series of turn-by-turn directions
to get to my destination. Please be assured
that I did not do all this while driving; I
pulled into a side street and was quite sta-
tionary while I concentrated on the phone.
Arriving at my destination a few minutes
later made me a fan of Google Maps and the
Droid’s navigation.

This past Saturday I went into the city
to visit my son and daughter-in-law. While
I have pretty much learned how to get to
their apartment from Grand Central Termi-
nal, I used the phone to navigate. There is a
native HopStop (hopstop.com) application
for the iPhone but not for Android yet, so I
am forced to use the HopStop mobile
website (HopStop.com/pda). Once you en-
ter your starting location and destination,
HopStop offers to send you the directions
as either a text message or email. I chose
email, as I have not worked on how to use
texting quite yet. (Hang in with me here,
folks, I used to think that a cell phone was
used to talk to people.) I sent the directions
to the Gmail account associated with my
Droid. I’m not certain when such emails are
delivered to the phone as I have never tried
to open a message on Gmail while in air-
plane mode (all radios off). Since cell phones
work even in NYC subway stations, I can-
not be sure if the email is synced to the

Droid when it arrives at Gmail or when I try
to open it. Obviously there is more to learn,
but the only salient point here is that I was
able to open and read the directions when
needed. This process was not nearly as
good as a dedicated app for the phone be-
cause the website, even when optimized
for a tiny screen, does not have access to
the address information stored in the Con-
tacts. A real Android app will solve this and
I hope HopStop gets one out soon.

Once on the street, I turned on “navi-
gation” and the turn-by-turn worked on foot
just the same as when driving. When on
foot, it would be nice if the voice directions
could be heard in a Bluetooth headset. This
would make it easier to hear the directions
when the phone is in a pocket. If this is
possible, I have not figured out how to
make it work.

On Sunday, we went on a “city hike” in
the rain. We rode the subway (#1 train) to
Dyckman St. and then walked back to the
90’s. Along the way we saw The Cloisters,
Grant’s Tomb, Riverside Church, the Little
Red Lighthouse and walked under the
George Washington Bridge twice. Unfortu-
nately in the rain I did not think to turn on
the GPS tracking until after we had left Fort
Tryon so I did not get the entire hike. (What
I did get was 7.39 miles with a time in motion
of 1:50:50 for an average of 2.72 miles/hour.)
The recorded track was not nearly as accu-
rate as my other hikes around home. I sus-
pect that being inside my wet parka hin-
dered the GPS. On a couple of occasions
I’ve used both the phone and a Garmin
handheld GPS device intended for hiking
to record the same walk. In every case, the
resulting map was more accurate on the
phone; by this I mean that the track from
the phone was placed on the correct side of
the road while the Garmin GPS showed me
walking way off the road.

While this travelogue may not always
seem tech-related, the bottom line is that
you, too, can have fun with an App Phone,
no matter which one you choose.

Phones asPhones asPhones asPhones asPhones as
HacHacHacHacHacking king king king king TTTTTararararargggggetsetsetsetsets

As a segue back to reality, I’ll point you
to an article in the NY Times (tinyurl.com/
ycqyql7) about how the popularity of App
Phones has attracted the nefarious element
of the hacking community. The article says
that Kaspersky Lab reported a malicious
program that stole money from Nokia phone
users. There is a proof of concept app for
“jailbroken” iPhones. Naturally this means
that soon someone will want to sell you
software to protect your cell phone from
other software. Imagine what that will do
for battery life!
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A COMPUTER EXPERT received
the following directly from a sys-
tem administrator for a corporate

system. It is an excellent message that AB-
SOLUTELY applies to ALL of us who send
emails. Please read the
short letter below, even
if you’re sure you al-
ready follow the proper
procedures.

Do you really know
how to forward emails?
50% of us do, 50% DO
NOT.

Do you wonder why
you get viruses or junk
mail? Every time you for-
ward an email there is in-
formation left over from
the people who got the
message before you, namely their email ad-
dresses& names. As the messages get for-
warded along, the list of addresses builds,
and builds, and builds, and all it takes is for
some poor sap to get a virus, and his or her
computer can send that virus to every email
address that has come across his computer.
Or, someone can take all of those addresses
and sell them or send junk mail to them in
the hopes that you will go to the site and he
will make five cents for each hit. That’s right,
all of that inconvenience over a nickel!

How do you stop it? Here are several
easy steps:

(1) You MUST click the “Forward: but-
ton first and then you have the full edit-
ing capabilities against the body and head-
ers of the message. When you forward an
email,

DELETE all the other addresses that ap-
pear in the body of the message (at the
top). That’s right, DELETE them. Highlight
them and delete them, backspace them, cut
them, whatever it is you know how to do. It
only takes a second.

(2) Whenever you send an email to more
than one person, do NOT use the To: or
CC: fields for adding email addresses. Al-
ways use the BCC: (blind carbon copy) field
for listing the email addresses.  This is the
way the people you send to will only see
their own email address. If you don’t see
your BCC: option, click on where it says
To: and your address will appear. Highlight
the address and choose BCC: and that’s it,

it’s that easy. When you send to BCC: your
message will automatically say “Undisclosed
Recipients” in the TO: field of the people
who receive it.

(3)  Remove and “FW:” in the subject
line. You can rename the
subject if you wish or
even fix spelling.

(4) ALWAYS hit your
Forward button from the
actual email you are read-
ing. Ever get those emails
that you have to open 10
pages to read the one
page with the information
on it? By Forwarding
from the actual page you
wish someone to view,
you stop them from hav-
ing to open many emails

just to see what you sent.

(5) Have you ever gotten an email that is
a petition? It states a position and asks you
to add your name and address and to for-
ward it to 10 or 15 people or your entire ad-
dress book. The email can be forwarded on
and on and can collect thousands of names
and addresses.

FACT: The completed petition is actually
worth a couple of bucks to a professional
spammer because of the wealth of valid names
and email addresses contained therein.

If you want to support the petition,
send it as your own personal letter to the
intended recipient. Your position may carry
more weight as a personal letter than a
laundry list of names and email addresses
on a petition. (Actually, if you think about
it, who’s supposed to send the petition in
to whatever cause it supports? And don’t
believe the ones that say that the email is
being traced, it just ain’t so!)

(6) One of the main ones I dislike is the
one that says something like, “Send this
email to 10 people and you’ll see some-
thing great run across your screen.” Or,
sometimes they’ll tease you by saying
something really cute will happen. IT IS
NOT GOING TO HAPPEN!!! ( Trust me,
I’m still seeing some of the same ones that
I waited on 10 years ago!) I don’t let the
bad luck ones scare me either, they get
trashed. (Could that be why I haven’t won
the lottery??)

(7) Before you forward an Amber
Alert, or a Virus alert, or some of the other
ones floating around nowadays, check
them out before you forward them. Most
of them are junk mail that’s been circling
the net for YEARS! Just about every-
thing you receive in an email that is in
question can be checked out at Snopes.
Just go to http://www.snopes.com.

DOROTHY PORTERFELD, is a Member of The
Computer Club, Inc., Sun City Center,
Florida; www.scccomputerclub.org/;
ilonam1@ juno.com

This article has been obtained from
APCUG with the author’s permission for
publication by APCUG member groups;
all other uses require the permission of
the author (see e-mail address above).

Communication Skills

How to Forward Emails Appropriately
by Dorothy Porterfeld,
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Ask DACS

WE WELCOME QUESTIONS FROM the floor at the start of our General
Meetings. In addition, members who are not able to attend the General
meeting may submit questions to askdacs@dacs.org. We will ask the ques-

tion for you and post the reply in dacs.doc and on dacs.org. Please provide as much
information as possible, since we can’t probe during the session.

January 2010
Moderated and reported by Jim Scheef

Q – I’m planning to buy a new laptop (note-
book) computer. Where can I find in-
formation about what is available?

A – This is a big topic and brought out a lot
of discussion. The first suggestion
was to visit local stores that carry
notebooks to see what makes and
models they offer. These include Best
Buy, Staples, Office Depot, and
Walmart. MicroCenter
(microcenter.com) in Patterson, NJ,
was given special mention. While you
are there, try the keyboards and look
at the screens to see if any are totally
unacceptable. For example, I have a
strong personal dislike for most Dell
notebook keyboards. Dells have the
Page Up and Page Down keys at the
top right of the keyboard in ½-sized
keys. Since I use those keys a lot, I
find Dells unusable. The point is that
you need to see and touch some
notebooks in person to see these
things. As you go thru the stores make
notes of the models you have seen
along with the basic specifications and
price so to build up a comparison chart.

Next, I did a web search at the
meeting for “hardware reviews” and
found many sites. Places I would look
include PC Magazine (pcmag.com), PC
World Magazine (pcworld.com),
Laptop Magazine (laptopmag.com)
and Tom’s Hardware (tomshardware.
com) where people in the forums
discuss the merits and travails of
various machines. One member
praised the Dell website where you
can custom order a machine by
selecting components to meet your
needs. Even if you do not want a Dell
or do not want to buy online, this
process gives insight into the tradeoffs
between cost and performance.
Another member praised HP/Compaq
where the online ordering process
offers a similar customization process.

At this point the discussion
moved to choosing a make and model
for a purpose. Notebooks (laptops)
range in price from $300 to over $4000
with the low end being netbooks or

low-end closeout models and all out
gaming machines at the high end.
Obviously there is a range of
performance and capabilities between
those prices. Screen size, weight,
portability, battery life, graphics
performance, overall size and thickness,
and cost are all tradeoffs. Somewhere in
this matrix is an ideal computer for every
person and purpose.

Q – Someone asked whether to buy 32-
or 64-bit Windows 7.

A – There does not seem to be a short
answer to this question. The
advantage of 64-bit Windows is the
vastly larger memory address space.
32-bit Windows of any flavor is
limited to 4GB of RAM. Fifteen years
ago as 32-bit Windows first gained
steam, 4GB was an unthinkable
amount of memory. Today most
notebooks can use this much and
can hold a maximum of 8GB. In
theory 64-bit Windows can address
much more than 8GB, but few
notebooks have more than two slots
for SO-DIMM RAM sticks. The size
of the SO-DIMM module and current
chip density yields the 8GB limit,
although 8GB on a single SO-DIMM
is probably available somewhere if
you can pay the price. If you can
afford the RAM, then get 64-bit
Windows. Another consideration is
device drivers. Obviously, if you buy
Windows 7 preinstalled, the
machine will come with all the
hardware device drivers needed for
that machine. Your existing
peripherals are another matter. Older
printers will not have 64-bit drivers.
I guess if you can afford more than
4GB of RAM, a new printer will not
be an issue, but add the cost of the
printer and any tightly integrated
software like your anti-virus program
to the total cost of your new
machine. All this discussion just
shows that it boils down to caveat
emptor and “do your homework
before you buy”.

Q – Is anyone using Google Chrome?
A – Several people ventured that they are

playing with Chrome but as one
person put it, “I have not copied my
Favorites over to Chrome. In my
opinion this is the key to Chrome
becoming a competitive browser. So
far, the current, stable version of Chrome
does not have extensions – the little add-
ons that make Firefox so wonderful. I
cannot use Chrome as a serious browser
until there is an extension like
PlainOldFavorites on Firefox.

Q – The questioner then said that she is
getting pop ups that say page not
found.

A – This is not related to Chrome but is a
DNS (Domain Name System)
problem. For some reason your
computer’s network interface may
not be configured correctly.

Q – The same questioner then says that
she keeps seeing something about
“Bing”. What is Bing?

A – Bing is the new Microsoft search engine
that replaces Microsoft Live Search. A
member said that Bing organizes results
in a more intuitive manner.

Q – I have many toolbars installed in my
browser. What can I do?

A – Uninstall them all. Some toolbars are
actually spyware. Even the Google and
Yahoo toolbars make your searches
available to Google or Yahoo
whenever you are logged on. The
Google, Microsoft Live or Bing
Toolbar, and many others can easily
be installed by mistake as they often
come along for the ride when you
install something else that you actually
do want. A member suggested the
Revo Uninstaller (revouninstaller.com
– reviewed in the October DACS.doc)
as a good way to remove programs
that otherwise refuse to uninstall. Both
free and Pro versions are available.

Q – I have a WordPress blog website that
uses MySQL as the database. What
does it mean to backup my MySQL
database?

A – First, good for you for setting up a blog.
All of the information contained in the
blog, your messages and the
comments are stored in a database
using the MySQL database engine.
Backing up MySQL means to save the
database structure together will all the
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data in such a way that it can be saved
and later restored to the same or
another MySQL installation. The
backup will be a text file, something
like myblogname.sql. If you open this
file in Notepad, you will find a long
stream of text that starts with the SQL
commands needed to clean out a
database file and then load all of the
data into the database. Included in the
MySQL database are all the settings
and customization you have added to
your blog, so if the database were lost,
quite literally everything would
be gone.

If you are on a typical web hosting
service (I’m using Bluehost.com), the
tools will be different but still should
be one or two clicks in the “control
panel” provided for your account on
the hosting service.

Q – My computer running 64-bit Windows
XP Pro has been very slow. I had the
memory increased and saw no discern-
ible improvement. Why would that be?

A – There is no way to give a definitive
answer to that question within an
AskDACS session as there are too
many factors that could be involved.
The speed of the processor, the tasks
that are running on the computer (this
includes all of the applications you
have open plus things like browser
toolbars, and all the little icons at the
bottom right of the screen), the size of
the Windows registry, and many more.
One member suggested running
msconfig.exe (type this program into
Run… on the Start menu), a program
that comes with Windows to see what
programs are loaded when XP first
starts up. You can then disable
everything except your antivirus;
reboot and see if performance
improves. The computer should be
noticeably faster. Then return to
msconfig.exe and re-enable programs
until you find the one or combination
of programs that is slowing your
computer. Make sure that your
antivirus program is a 64-bit version.
The free version of AVG is not 64-bit
and will be like a rowboat dragging a
battleship anchor.

Q – Can someone compare the Microsoft
Security Essentials versus the other free
antivirus programs from AVG or Avast?

A – This is beyond the AskDACS forum.
There are many reviews available on
the Internet that compare antivirus
programs, both free and paid.

Volunteers are needed for
the 2010 Student Science Fair

Last year, fourteen current and former DACS mem-
bers served as judges at the 25th annual Science Hori-
zons Fair held at New Milford High School. This was the
fifth year DACS members supported this event,  provid-
ing 10% of the 140 judges.

The 26th annual Science Horizons Fair will be held on
Saturday, February 20, 2010 at WCSU's Berkshire Hall
on Osborne St in Danbury. Last year, there were 525
projects to be judged. This year there are 700. It’s a one
day commitment. Please sign up as a judge at http://
www.sciencehorizons.org/ and help demonstrate DACS
commitment to community service.
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Social Networking
Dan O'Connor

* Note: Starting February, meetings return to first Tuesday
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Back-up Possibilities

and Routines
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When you come to the next DACS meetingWhen you come to the next DACS meetingWhen you come to the next DACS meetingWhen you come to the next DACS meetingWhen you come to the next DACS meeting
Why not bring a friendWhy not bring a friendWhy not bring a friendWhy not bring a friendWhy not bring a friend?????
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