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 Next Meeting:

Taking Care of
Your Data

Gene Barlow shows how to manage and
protect your information with products

from PowerQuest and AccessData

Inside:Inside: Plus:Plus:
FBI on Cybercrime, by Marlène Gaberel
Are User Groups Relevant, by Mike Kaltschnee
Building a Digital Library,  by Frank Powers
Defeat the Tauzin-Dingell Bill, by Dennis Courtney

Presidential Ramblings
SIG News & Notes
and more answers to your
computer questions

Meeting Location
Change

Danbury Radisson Hotel,
42 Lake Avenue
Exit 4 off I-84.

The meeting will start, as usual,
at 7 pm
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PRESIDENTIAL
RAMBLINGS

ISSUE 0.5

I’VE HAD A hard
   time starting to
write this column.
There is so much to
think about that it’s

just overwhelming. Last week we had
“9/11 The Television Event,” followed this
week by the actual memorial. The tragic
events of a year ago have led to something
we will soon realize to be equally tragic as
our civil liberties are stripped away in the
name of security.

The ironically named USA Patriot Act
is an incredibly bad piece of legislation that
allows, among a vast array of other things,
the federal government to monitor every
web site you visit and everyone to whom
you send email (who could then also be
monitored), without establishing probable
cause. It even makes it a crime for a librar-
ian to tell anyone about a government re-
quest for a record of the books you have
checked out, which can also be done with-
out probable cause. This is chilling to say
the least! If some time ago I read a book on
atomic energy because of a concern about
the Earth and now I read about Islam to
understand the largest religion on Earth,
does that make me a terrorist? But I might
think twice about checking out that book
on Islam now that I can be arrested and
held indefinitely without access to a law-
yer and without any charges being filed.
Have we reached the age of political pris-
oners here in the USofA? Please write your
representatives in Congress and ask for the
repeal of the USA Patriot Act.

Also join with me and support the Elec-
tronic Frontier Foundation (www.eff.org).

This is one of the organizations defending
your rights in the digital world. There are
many other organizations worthy of your
support but sending these guys a check
will be an excellent start.

Elsewhere in this issue is a reprint of
a column by Dennis Courtney, president
of the Capital PC Users Group in Wash-
ington, DC. Boy, can he write a
president’s column! The Internet Free-
dom and Broadband Deployment Act is
more bad legislation from our Congress
people. From the title you would think
that this bill will increase your freedom
and somehow make broadband Internet
access easier to get. In fact it will do just
the opposite. But don’t take my word
for it; read Dennis’ column and then call,
write or email your representatives and
tell them what you think.

And somewhere else in this issue, Mike
Kaltschnee explains why DACS is in
trouble. (Geez, the world, the country and
the Internet are in trouble and now he’s
worried about DACS!) I agree with every-
thing Mike says—except where he says
that this is a thankless job. DACS is in
trouble and, as usual, I’m preaching to the
choir. Those of you reading this column
are most likely already members and have
at least given us a chance to be worthy of
your support. Naturally I want more—both
from you and from DACS. My concept of
a user group is an organization that builds
on the knowledge of its members. This only
works when we all share our experiences.
One person’s experience might take the
form of a question during Random Access
at a general meeting. Another person’s ex-
perience could be what provides the an-
swer. You don’t need to be a guru to pro-
vide answers at a SIG meeting or Random
Access; you just need to be willing to shae
what has worked for you.

Now, on the other hand, I know DACS
can do better and I have been asking for
your ideas. Please follow Mike’s sugges-
tion and send an email to me
(dacsprez@dacs.org) or any other board
member. The addresses are in the news-
letter and on the web site. You can even
hit us all with one click at dacsboard@
dacs.org . Tell us your ideas for meeting
topics, new activities and what we can
do better. Of course, if there is some-
thing that you think we’re doing right,
well, you can tell us about that as well. I
know I speak for the entire board when I
say “we’re looking forward to hearing
from you!”

—JIM SCHEEF

DACSPREZ@DACS.ORG
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PRESIDENT: Jim Scheef (860) 355-0034 (dacsprez@dacs.org)
VPs: Gene Minasi  •  Marlène Gaberel  •  Jeff Setaro

SECRETARY: Larry Buoy  •  TREASURER: Charles Bovaird

Directors
dacsboard@dacs.org

Officers

HelpLineHelpLine
Volunteers have offered to field member questions by phone. Please
limit calls to the hours indicated below. Days means 9 a.m. to 5 p.m.;
evening means 6 to 9:30 p.m. Please be considerate of the volunteer
you are calling. HelpLine is a free service. If you are asked to pay for
help or are solicited for sales, please contact the dacs.doc editor; the
person requesting payment will be deleted from the listing.  Can we add
your name to the volunteer listing?

d = day     e = evening

ProgramProgram NameName Phone  #Phone  #
Alpha Four Dick Gingras (203) 426-0484 (   e)
AOL Marc Cohen (203) 775-1102 (d e)
APL Charles Bovaird (203) 792-7881 (   e)
AutoCAD Peter Hylenski (203) 797-1042 (   e)
C/UNIX/ObjC Kenneth Lerman (203) 426-4430 (d e)
Clipper Dick Gingras (203) 426-0484 (   e)
COBOL Charles Godfrey (203) 775-3543 (   e)
Dbase/DOS Alan Boba (203) 264-1753 (   e)
DOS John Gallichotte (203) 426-0394 (d e)
Electronics Andrew Woodruff (203) 798-2000 (d e)
Focus Jim Scheef (860) 355-0034 (   e)
Hardware John Gallichotte (203) 426-0394 (d e)
Interface-Instrumentation Andrew Woodruff (203) 798-2000 (d e)
Macintosh OS Matthew Greger (203) 748-2919 (d e)
Microsoft Access Dick Gingras (203) 426-0484 (   e)
Multimedia Ed Fitzgerald (203) 222-9253 (d e)
Newdeal Marc Cohen (203) 775-1102 (d e)
OS/2 Rich Chernock (203) 270-0224 (   e)
Paradox Alan Boba (203) 264-1753 (   e)
PASCAL Duane Moser (203) 797-2716 (d   )
Q&A ver 3/4 Anthony Telesha (203) 748-4478 (d e)
QuickBooks Bill Sears (203) 743-3367 (   e)
Statistics/Data Analysis Charles Bovaird (203) 792-7881 (d e)
SQL Server Chuck Fizer (203) 798-9996 (d   )
Viruses Jeff Setaro (203) 748-6748 (d   )
Visual Basic Chuck Fizer (203)7 98-9996 (d   )
HTML/Java James Costello (203) 426-0097 (   e)
Windows Nick Strother (203) 743-5667 (   e)

Directors’ Notes

Charles Bovaird (203) 792-7881 cbovaird@dacs.org
Larry Buoy (860) 355-0394 lbuoy@dacs.org
Marc Cohen (203) 775-1102 mcohen@dacs.org
Marlène Gaberel (203) 426-4846 mgaberel@dacs.org
Matthew Greger (203) 748-2919 mgreger@dacs.org
Donald Pearson (914) 669-9622 dpearson@dacs.org
Donald Neary (203) 746-5538 dneary@dacs.org
Allan Ostergren (860) 210-0047 dacseditor@dacs.org
Bruce Preston (203) 438-4263 bpreston@dacs.org
Jim Scheef (860) 355-0034 dacsprez@dacs.org
Jeff Setaro (203) 748-6748 jasetaro@dacs.org

Committees
NEWSLETTER: Allan ostergren: (860) 210-0047 (dacseditor@dacs.org)

PROGRAM / WEB MASTER: Jeff Setaro (203) 748-6748
SIG COORDINATOR: Don Neary  (203) 746-5538

 RESOURCE CENTER:  (203) 748-4330    WEB SITE:  http://www.dacs.org

A Regular Meeting of the Directors was
held at the Resource Center (RC) on

Monday, September 9, 2002. Present were
Messrs. Bovaird, Buoy, Neary, Ostergren,
Pearson, Preston, Scheef and Preston and
Mrs. Gaberel. President Jim Scheef presided
and Secretary Larry Buoy kept the record.
The minutes of the meeting held July 8,
2002 were approved.

Treasurer Charlie Bovaird reported to-
tal bank and postal accounts of $17,449.78,
plus postage on hand of $82.38, a total of
$17,538.16, less prepaid dues of $7,208.00,
for a net of $10,324.16. He also reported
current membership of 458.

The formal resignation of Matthew
Greger as a Director was presented and
expressions of regret thereof were made.
Included in Matt’s notice of resignation
was his expression of willingness to con-
tinue preparation of the monthly ad for the
General Meeting, at least temporarily, and
Mrs. Gaberel was asked to forward copy
for such ad to Matt.

As its first item of business, Bruce
Preston presented a draft of proposed re-
visions of the corporation’s Bylaws to bring
them into conformity with current practices,
specifically the removal of phrases restrict-
ing the terms of directors and officers to
no more than two terms, and  to provide for
the election of officers by the newly elected
(or re-elected) directors in April rather than
the currently specified January, as has been
customary for several years. Such revi-
sions were approved and are to be recom-
mended to the membership for adoption at
the next Annual Meeting  in December.

A discussion followed, regarding  pro-
grams for General Meetings, including a
possible joint program with the hospital,
and firming up the scheduled presentation
by Microsoft for November. Jim Scheef also
asked for and received permission to in-
sert a discount coupon for subscriptions
to “Smart Computing” magazine on the
membership benefits section of the Web
page. He also commented on obtaining ex-
tension cords for the RC and reported that
DACS had chosen not to pay a fee to ad-
vertise its meetings with TechVenue, but
that this service would allow us to update
our listings without charge.

Jeff Setaro informed the meeting that
he had altered the calendar format of the
Web page to a “rolling” calendar that
would cover the previous, current and two
succeeding months and explained links to

Directors Notes continued on page 15
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JOSEPH DOOLEY, AN FBI supervisory
agent, was the main speaker at the
September 2002 DACS general meet-

ing. He was accompanied by James But-
ler, a FBI computer expert on Internet fraud.

Both agents generally talked about
types of fraud, what to do to avoid fraud
and steps to take if one becomes a victim.

As per Messrs. Dooley and Butler,
computers are used very often for many
types of crimes. One of the challenges
faced by the FBI is that evidence must be
present. The contents of a computer can
easily be corrupted or erased. Messrs
Dooley and Butler emphasized that should
one discover evidence, it should not be
tampered with. Another aspect testing
agents is the large size of hard drives, as
evidence can take much longer to locate.

Internet fraud is encountered by FBI
agents on a constant basis,: such as credit
card and identity theft, and telemarketers
using the Internet to deceive gullible
people with their marketing schemes. As
the officers pointed out, if an offer is too
good to be true, it probably is. Also they

mentioned scams involving sellers and
buyers not living up to their words, as, for
example, on auction sites. The FBI has a
location to report fraud. It is the Internet
Fraud Complaint Center at www.ifccfbi.
gov. One recommendation from the pre-
sentation is to never use a debit card
online. Credit cards can be used to make
payments online if the site is secured and
if the site is a legitimate one.

The main emphasis of the presenta-
tion was about the most vulnerable seg-
ment of the population – children, and
how they can become victims. Joe
Dooley speaks at PTA organizations all
over the state, and he was very emphatic
on that aspect of the presentation. The
Danbury area was reminded earlier this
year of the danger of kids falling prey
to offenders with the killing of a girl who
met her online correspondent and
ended up being killed during their en-
counter. All parents and relatives of
children should be aware of the poten-
tial dangers of online chatting rooms,
game rooms, or via e-mail, etc. etc.

Meeting Review

Taming the Wild, Wild Web
By Marlene Gaberel

Mr. Dooley said during his presenta-
tion that once an image of someone is on
the Internet, it can never be recalled. The
advice the agent gave was to never post
pictures of oneself on a web site. Agent
Dooley gave us a description of the typi-
cal offender. It is not the bum who scav-
enges garbage downtown for food or
booze, but a middle - upper class white
male between 25 to 45 years of age. Joe
Dooley also described a typical victim —
a boy or girl who could be from a dys-
functional family and in his/her early to
mid teens. The signs that a teenager may
be in trouble and a possible victim of
online predators were mentioned. Agent
Dooley then talked about basic safety
measures to prevent kids from becoming
a victim. He explained what steps to take
and what not to do should a child be-
come a prey of online sex solicitation.

I found the presentation very infor-
mative and it re-enforced the fact that we
should be very attentive to the needs of
the youngest members of the online com-
munity. During his presentation, Joe
Dooley made a passionate plea to the
public and most specifically to DACS
members to keep kids safe online. It was
also a pleasure to have the technical ex-
pertise of Agent Butler.

   Children
• should never give out personal information
• should not respond to messages from

people unknown to them (chat or e-mail)
• should be supervised while online
• place home computer in open location (no

bedrooms!)
• should have a very clear understanding of

what parents consider to be inappropriate material
• should use “street smarts” even when in cyberspace
• utilize parental controls or filtering software

–DO NOT RELY ON IT!
• insist that your rules and expectations be

applied consistently, at home and at school
• gently remind kids that people lie while online

and that it should be expected in an anonymous”
environment

   Adults
• guard personal information & pics very closely
• arrange to meet new 'Net Friends only in public places

and/or with friends

• be an informed consumer
• credit card information scams
• "Identity Theft"
• monitor your kids activity closely
• "you're not spying-- you're doing your job!"

   Signs your child might be at risk...
• child spends large amounts of time on-line

unsupervised
• child is secretive about online activity
• pornography found on the home computer
• child receives unexplained phone calls or

messages from unknown people
• unexplained packages, gifts mailed to home
• child becomes withdrawn from family
• child uses online accounts belonging to

other people
• child circumvents parental software
• other communications oddities

"phone sex" line tolls
unexplained, substantial telecomm. Bills

Basic Internet Safety Considerations for Families

MARLÈNE GABEREL is a DACS board member
and VP of Public Relations. She can be
reached at: marlene_gaberel@yahoo.com.
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Meeting Preview

Taking Care of Your Data
PowerQuest and AccessDate

By Marlène Gaberel

Computer security is more than
just firewalls and safe hex. In
the digital frontier village,

where civil law and Murphy’s Law co-

exist, it’s not enough to be protected
against calamity, but also to be IN-
SURED. That insurance can only come
from frequent backups and sound data
management.Gene Barlow is president

of User Group Connection and an expert
on hard drive and file utilities. As a repre-
sentative of PowerQuest, a provider of
backup and partition tools,  he has been

an active circuit rider in the PC commu-
nity.

At the October 1st General Meeting,
Gene will show us how to preserve our
data with the latest features of
PowerQuest’s Partition Magic and Drive
Image, or utterly destroy it with
SecureClean and WipeDrive security ap-
plications from AccessData Corporation.  

Gene will explain how users can orga-
nize data on their hard drive
while running multiple op-
erating systems on the same
computer using
PartitionMagic. Drive Image
2002, the latest version of
PowerQuest’s backup util-
ity, has many new features,
including LAN support, and
create-and-restore drive im-
ages while running in Win-
dows.

In addition, Gene will
outline six ways that can be
used to get to Windows XP,
and will describe advan-

tages and disadvantages of each ap-
proach. In addition, he will talk about his
CD called “Discovering Your Hard Drive.”
Also, Gene will bring handouts and door
prizes. “Special User Group Prices” on
many of these products will be offered at
the meeting and available to members.

Taking care of our hard disks may not
be always on our priority list. Gene Barlow
will thoroughly go through the checklist
and the software needed to achieve that
goal.

Please note that Due to a scheduling
conflict with Danbury Hospital, the Octo-
ber 1st general meeting has been moved
to the Radisson Hotel & Suites, 42 Lake
Avenue Extension, Danbury. The meeting
will start a 7 pm with the question and
answer session, followed by brief club an-
nouncements. The main presentation is
scheduled to start at 8 pm Bring a friend
and secure your seat early. For more in-
formation check DACS web site at
www.dacs.org

MARLÈNE GABEREL is a DACS board member
and VP of Public Relations. She can be
reached at: marlene_gaberel@yahoo.com.
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WITH THE RECENT CARP (fed-
eral government copyright ar-
bitration panel made up of non-

governmental lawyers) decision that
would cost Internet radio broadcasters to
pay royalties on a cost per stream (lis-
tener) basis and have large costly report-
ing requirements, it looked like Internet
radio was dead. Since the ruling would

have caused Internet radio broadcasters
to pay years of back royalties, it would
have bankrupted them too. This was even
though many of them had been paying
the same music licensing fees that regular
radio stations had been paying. The
Internet radio community felt that the ma-
jor record companies had maneuvered to
trick the arbitration panel into making a
decision to kill Internet radio because the
major record companies considered
Internet radio as something they could
not control or influence as well as the regu-
lar radio and played a lot of music from
small record labels and independents. To
do away with Internet radio would elimi-
nate a good source of promoting the ma-
jor record companies’ competitors’ prod-
ucts. With little time to try to overturn the
ruling of the arbitration board and no one

with enough clout to stand by the Internet
radio broadcasters to do it, a depression
fell upon the Internet radio community;
thinking it was just a mater of time before
Internet radio would die.

However, something unexpected hap-
pened. On April 8 the President of the
National Association of Broadcasters,
Edward Fritts, in his opening address to

the Association’s Con-
vention in Las Vegas
embraced the Internet
radio broadcasters as
part of their own, came
out strongly against
the CARP arbitration
panels ruling, and said
the National Associa-
tion of Broadcasters
would use its re-
sources to fully fight
this rulings implemen-
tation. A white knight
had stepped forward to
defend Internet radio
and hope again re-
turned to the commu-
nity. Internet radio now
had its champion, and
now it had a fighting
chance to survive.

At Spring Internet
World/Streaming Me-
dia West Conference in

Los Angeles on April 24 a panel on the
Internet radio regulatory issues, especially
the CARP arbitration board ruling, oc-
curred. The panel was made up of repre-
sentatives from both Internet radio and
the major record companies. Both sides
opened with saying that both the CARP
arbitration board’s decision and the way
the board went about it was ridiculous.
They even went as far as insinuating the
board was possibly incompetent and that
in both sides briefs to the arbitration board
there was a basis of a good settlement for
both sides. Then both sides started sig-
naling the other on what they felt would
be a good basis of agreement. What then
proceeded looked like actual negotiations
of a settlement during the rest of the panel
session. Both said they needed to settle
this on a basis of percentage of revenue

rather than a cost per stream. Comments
back and forth to each other developed
into an outline a possible settlement
agreeable to both parties on this issue.
On the reporting requirements. the
Internet radio people said the proposed
reporting requirements could cost more
than the royalties, most of the informa-
tion the record companies do not need,
and was something they could not live
with. The record companies came back
and said that they agreed with the
Internet radio people that they did not
need a significant portion of the data,
but needed some additional information
that they have not been getting from
the Internet radio stations. Again the
discussion went back and forth between
the two sides and created an outline of
a possible settlement agreeable to both
parties. There was even talk of having
amateur licensing for noncommercial
use where no royalties would have to
be paid and minimal reporting require-
ments that both sides seemed to want.
The session ended with the impression
that an outline for a settlement agree-
able to both parties to replace the CARP
arbitration ruling had been created, and
the resulting agreement would save
Internet radio.

The battle is not over for Internet
radio’s survival. The CARP ruling is still
there and the final agreement between
Internet radio broadcasters and the
record companies has not been final-
ized. However, it seems that an agree-
ment will soon be reached that will save
Internet radio.

TIMOTHY EVERINGHAM is CEO of Timothy
Everingham Consulting in Azusa, California.
He is also the member of the Executive Council
of the Los Angeles Chapter of SIGGRAPH, the
largest chapter of the Association for Computing
Machinery’s(ACM) Special Interest Group on
Computer Graphics and Interactive Techniques
and one of Southern California’s significant
professional organizations within the
entertainment and media industries. He is also
on the Management Information Systems
Program Advisory Board of California State
University, Fullerton; which he also graduated
from with honors with the double majors of
Management Information Systems and
Accounting. In addition he is the Vice President
of the Windows Media Users Group of Los
Angeles. He is also part-time press in the areas
of high technology, video, audio, and
entertainment/media and has had articles
published throughout the United States and
Canada. He is a member of North Orange
County Computer Club. Further information can
be found at http://home.earthlink.net/~tever
ingham.

Will Internet Radio Die?
by Timothy Everingham, NOCCC

Sound Bytes
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Why I am Against the Internet
Freedom and Broadband Deployment Act

By Dennis Courtney

Web Politics

THE INTERNET FREEDOM and
Broadband Deployment Act
(IFBDA), popularly known as the

Tauzin-Dingell Bill, narrowly passed the
House of Representatives last month and
is now headed for the Senate. It faces more
of a challenge in the Senate but its defeat
is by no means assured. After you
read this article I hope that you will
join me by adding your voice to
the chorus calling for the defeat of
this bad piece of legislation.

A Wolf in
Sheep's Clothing

IFBDA supporters claim that the
bill is intended to free the Baby Bells
from the burden of regulation so that
they can bring broadband access to
their customers. The trouble is it
frees the Baby Bells from all current
regulation and prohibits the Federal
Communications Commission (FCC)
and various states from ever regu-
lating broadband. Specifically, it frees
the Baby Bells from the requirement
that they resell access to their ser-
vice lines to other broadband pro-
viders and prohibits anyone from
regulating them. This means that
they can freeze out other broadband
providers, charge you whatever they wish
without any service level requirements while
both the state and federal governments will
be prohibited from doing anything about
it! Instead of making broadband access
competitive, IFBDA is very clearly anti-com-
petitive. The bill states that "the imposition
of regulations by the Federal Communica-
tions Commission and the States has im-
peded the rapid delivery of high speed
internet access services and Internet back-
bone services to the public, thereby reduc-
ing consumer choice and welfare." Giving
the Bells carte blanch to avoid competition
and charge any price without ensuring a
minimum quality of service does nothing to
increase consumer choice or welfare.

Unfulfilled Promises
Have you ever wondered what all

those different taxes listed on your phone
bill are for? At least some of them were
supposedly earmarked to help build a na-

tionwide fiber-optic system. Over half of
America was supposed to have fiber-op-
tic lines to their home or office by 2000.
The Bells took massive write downs to
replace their copper wire infrastructure and
collected over $53 billion (with a 'b') in
fees earmarked for fiber-optic. But almost

none of the infrastructure they promised
has been delivered. The New Jersey Rate-
payer Advocate wrote about NJ Bell At-
lantic "...low income and residential cus-
tomers have paid for fiber-optic lines ev-
ery month but have not yet benefited. Bell
Atlantic-New Jersey has over-earned,
under spent and inequitably deployed
advanced telecommunications technol-
ogy to business customers, while largely
neglecting schools and libraries, low in-
come and residential rate payers and con-
sumers in Urban Enterprise Zones as well
as urban and rural areas."

Follow the Money
Why would the House pass a bill so

obviously pro-business and anti-con-
sumer? One has to wonder when looking
at the money spread around by the Bells
in support of Tauzin-Dingell. According
to the non-partisan campaign contribu-
tion reporting site www.opensecrets.org

the Bells gave over $19.4 million dollars
from 1999 to 2001 in PAC, soft money and
individual contributions. Opponents of
Tauzin-Dingell gave just over $8 million.
Supporters of Tauzin-Dingell received
more than 7 times as much money from
the Bells than they did from the anti-
Tauzin-Dingell groups. More than 180
House members got 10 times more money
from the Bells - and they voted to approve
the Bill by a 5:1 margin. Those who got
equal amounts of money from both sides
voted 2:1 against the Bill. Some 16 mem-
bers of the House received no money from
either side - they voted 13-3 against the

Bill. The strong correlation be-
tween money and votes in the
House make the defeat of the leg-
islation in the Senate an uncertain
conclusion. The Bells have 'deep
pockets' and have shown that they
are willing to invest in making sure
that they have their Congressman's
ear on this matter.

What Can You Do
About It?

First you should educate
yourself regarding the issue.
This article is a good first step
but there is plenty of information
on the subject to be found on the
Internet or through your local
consumer watchdog organiza-
tions (the public utility commis-
sions in 30 states, including
Maryland, oppose the bill).
Search at www.google.com and
enter the key words "Tauzin" and

"Dingell" to find information on the leg-
islation. Second, contact both of your
state's Senators and tell them what you
think about Tauzin-Dingell. Although
we don't know yet what the bill will be
called when it reaches the Senate, they'll
know what you mean. Many Senators
will accept Email directly or through the
Senate website at http://www.
senate.gov. Whatever you think about
this legislation, let your Senator know.
If it passes in the Senate you can be
assured it will be signed into law and
you will be living with the conse-
quences for a long time to come.

DENNIS  COURTNEY is the President of the
Capital PC User Group in Washington, DC
and can be contacted at president@apcug.org

This article is brought to you by the Edito-
rial Committee of the Association of Personal
Computer User Groups (APCUG), an Inter-
national organization to which this group be-
longs.
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Special Interest Groups SIG News & Other Events

SIG NOTES: October 2002

ACCESS. Designs and implements solutions using Microsoft
Access database management software.
Contact: Bruce Preston, 203 431-2920 (bpreston@mags.net).
Meets on 2nd Tuesday, 7p.m., at the DACS Resource Center.
Next meeting:  Oct 8

ADVANCED OPERATING SYSTEMS. Explores and develops OS/
2, Linux, and NT operating systems. For meeting notes and
notices, follow link to Don's site on dacs.org.
Contact: Don Pearson, 914 669-9622 (pearson@attglobal.net).
Meets on Wednesday of the week following the General Meet-
ing, 7:30 p.m., at Don Pearson's office, North Salem, NY.
Next meeting: Oct 9

GRAPHICS. Create/print high-quality graphics and images.
Contact: Ken Graff at 203 775-6667 (graffic@ntplx.net). Meets
on last Wednesday, 7p.m., at Best Photo Imaging, Brookfield.
Next Meeting: Oct 30

INTERNET PROGRAMMING. Programs for Web site/server.
Contact: Chuck Fizer (cfizer@snet.net. Meets on 1st Wednes-
day, 4-6 p.m., at the DACS Resource Center.
Members' suggestions are welcome.
Next Meeting: Oct 2

INVESTMENT STRATEGIES. Discusses various investment strat-
egies to maximize profits and limit risk.
Contact: Paul Gehrett, 203 426-8436, (pgehr4402@aol.com).
Meets 3rd Thursday, 7:30 p.m., Edmond Town Hall, Newtown.
Next Meeting: Oct 17

LINUX. Helps in installing and maintaining the Linux operating
system. Oct also be of interest to Apple owners using OS X.
Contact: Bill Keane (bkeane.nai@rcn.com) 203-438-8032
Meets 3rd Wednesday, 7:30 pm at the DACS Resource Center.
Next Meeting: Oct 16

SERVER. Explores Back Office server and client applications,
including Win NT Servers and MS Outlook.
Contact: Jim Scheef (jscheef@telemarksys.com)
Meets 2nd Thursday,  7 p.m., at the DACS Resource Center.
Next meeting: Oct 10

SMALL BUSINESS. All aspects of small business
management.
Contact:  Matthew Greger, 203 748-2919,(matthewg@
thebusinesshelper.com).
Meets on last Wednesday, 1-3  p.m.
Next Meeting: Oct 30

VISUAL BASIC. Develops Windows apps with Visual Basic.
Contact: Chuck Fizer, 203 798-9996 (cfizer@snet.net) or Jim
Scheef, 860 355-8001 (JScheef@Telemarksys. com).
Meets on 1st Wednesday, 7p.m., at the DACS Resource Center.
Next Meeting: Oct 2

VOICE FOR JOANIE. Provides and supports people with Lou
Gehrig's disease with special PC computer equipment.
Contact: Shirley Fredlund,  203 770-6203 (voiceforjoanie
@juno.com).
Next Meeting: Look for announcements.

WALL STREET. Examines Windows stock market software.
Contact: Phil Dilloway, 203 367-1202 (dilloway@ntplx.net).
Meets on last Monday, 7p.m., at the DACS Resource Center.
Next Meeting: Oct 28

IP SIG met at the Resource Center, attended by internet pro-
grammers and tire kickers as well. The session, as always,
started off with a random access. As with the internet, you never
know what kind of question or response you might be pre-
sented with. In our case, the random access session was
piqued by questions involving how to request web services
and how are web services supplied; incidentally, how does
security fit into the puzzle. We also discussed web page func-
tionality and had some discussion on a Perkin Elmer site.
     After a somewhat lengthy dialog on all these subjects, we
then went on to the demonstration session. This got to be tricky,
because we advertised that we would present a web service
that supplied data from a database as a service. We planned to
test it out prior to the SIG meeting. But, guess what, no time. So,
we had a development on the fly. We programmed the func-
tionality at the session. We had two laptops connected to the
network. This gave us an opportunity to demonstrate serving
up a web page to another client as well as on the development
laptop. As “what-if” questions arose, we were able to modify
the source data on one station and look at the results on the
other. In a way, this provided a sense of realism to the applica-
tion. In future demonstrations of this type, we vowed to try and
play the programs on Netscape as well as on our IE develop-
ment browser.
     Topics for discussion/demonstration at the next meeting on
Oct2 will involve creating a source program Framework to
handle multiple user applications over the web.

VB-SIG follows the IP-SIG. Many IP-SIG attendees stayed over
for the VB SIG and many VB inveterates showed up for a pizza
session between SIGs. Our  random access fielded questions
about programming that often embarked on operating system
issues, viruses, and prejudices. These topics usually involve a
plethora of technicality, as programmers are engaged in mak-
ing a program work in disparate environments. Fortunately for
the SIG Leaders, we were able to contain the technical issues
to the Microsoft environment, but people are pushing the enve-
lope, wondering when and where Linux will become a respon-
sible player. So after a prolonged RA, we advanced to the
demonstration phase of the meeting. Here, we picked up on
the database functionality we discussed in the previous VB-
SIG meeting. Fortunately, we were able to use the C++ code
developed in the IP-SIG, as sample code to be extended for
demonstrating parameterized queries on the Northwinds da-
tabase. This involved some more extemporaneous program-
ming onsite. However, we stumbled, trying to extract a data
subset of the Northwinds customer data that we had already
accessed into the Dataset object in our program. We were
able to see and manipulate the overall Dataset handily, but
securing a subset taxed our understanding of the Dataset ob-
ject. By the end of the meeting, we agreed to take the problem
home and find an answer in time for the next meeting.
     So, one of the main topics for the next meeting on Oct 2 (in-
between pizza) will be implementing parameterize queries
using a Dataset—although technically, a Dataset is not part of
the VB 6 programming environment. We will tie this together
with a general discussion on handling parameters.

SMALL BUSINESS SIG is scheduled for October 30, 2002 -
1pm at the Resource Center in the lower level of the Ives
Manor on MainStreet. Topics will include all aspects of run-
ning your own business. For more information contact Mat-
thew Greger at: matthewg@thebusinesshelper.com
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Digital Audio

What is the benefit of a
"Digital" Library?

by Frank Powers

IF YOU HAVE EVER spent hours search
ing for a CD, tape, or vinyl album, only
to find that the song you thought was

on it, isn't, then you know how difficult it
is to try to locate a particular song the old
fashioned way. Or maybe you've gone
through every storage place in your home,
looking for that CD to no avail. Later you
find it in your spouses car, or even your
own. Although you listen to music in many
places, a CD can only be in one. And then
there is that favorite song on a CD full of
garbage. Why carry a CD of 12 songs
when you only want to listen to one of
them? In the past, maybe you made cas-
sette tape compilations to get over this
dilemma. Or at least tried it once or twice,
to be put off by the fact that it takes at
least the length of the tape in time to do
so, usually more. So to make a 90-minute
cassette tape of your favorite songs, you
spent one - two - three - fours hours, and
then on the last song, the tape ran out of
room - with only 10 more seconds of that
final song to go! If you've experienced
any of these dilemmas then read on. A
digital library will help you solve all of the
above problems and more.

Here are some of the things a Digital
Library will help you do:

• Listen to the CD your spouse has in
the car, because you have a digital copy
on your hard drive.

• Make a copy of the CD so you and
your spouse can both keep one in your
cars.

• Make a compilation of all those "one
song wonders", so you never have to lis-
ten to the 11 other tracks of junk they put
on that CD.

• Make a compilation CD of your fa-
vorite tunes, and create a label immedi-
ately. And if the last song won't fit, you'll
know before you begin to burn the CD.

• Never lose a CD again, because if
Uncle Harry borrows it and never returns
it before going off to Bora Bora, you have
a digital copy.

• Make a birthday, New Year, anniver-
sary, etc., compilation to play at your party.
Fill it with only the tunes you want and
then either make CDs or distribute it digi-
tally to your home stereo for playback
right from your computer.

• Select, play, and control your music
from anywhere in the house by using a
network player.

• Take your music jogging or on vaca-
tion in a device that can hold thousands
of songs but weighs less than a portable
CD player.

• Record your vinyl and analog tape
collection to digital format - burn them to
CD for listening in your car and/or listen
to them via your computer.

• Use the same tools that allow you to
transfer your CD's to hard disk to listen to
Internet Radio from around the world.

Making a Digital Library
How can I build a Digital Library?
There are several ways to build up a

“legal” mp3 library. File sharing systems
such as Napster and Audiogalaxy may be
a quick way to get a lot of mp3 files, but as
the old saying goes, “You get what you
pay for”. Beyond the copyright issues
peer2peer swapping engenders, many
people are disappointed in the sound qual-
ity of the files and find that trying to orga-
nize them is a long and painstaking pro-
cess. My advice is to use your current CD
collection, vinyl albums, and tapes. While
there is some time and effort involved in
getting your CD collection recorded to
your hard drive, you will have a legal, and
if you follow the tips I've collected here,
great sounding and organized collection
of your music. After you have cataloged
all of your CDs, convert your vinyl
records and analog tapes to add to your
collection of digital music, and then see
what files you want to pay for on the
Internet vs. acquiring by buying the CD.

There are many "legal" and high qual-
ity download avenues, such as Emusic
www.emusic.com, PressPlay(tm)
www.pressplay.com, and MP3.COM(tm)
www.mp3.com to name a few.  You can
find some of my favorites on my LINKS
page at the Frank's Americana(tm) website
http://www.franksamericana.com.

What is ripping?
Ripping is a term for “digitally copy-

ing” the audio from an audio CD. It is simi-
lar to copying a file from a floppy or CD to
your hard drive. Programs like
AudioStation(, MusicMatch( Jukebox,

Windows Media( Player, and Real One(
all offer free versions and are available on
the Internet for download. All of the ones
mentioned will allow digital copying and
cataloging on your hard drive of CDs you
"ripp". We'll talk more about programs for
ripping in a minute.

One of the other benefits of "ripping"
is that if you are connected to the Internet
and use a program that is partnered with
Gracenote(tm) or All Music(tm) CD Data-
base services, the program will also retrieve
the track number, album title, artist, track
name, durations, and the genre of music
from the Internet. More on how this will
help you organize your music collection can
be found later in this article. For now, just
remember that whenever you "ripp" a CD,
it is best to use one of these services (they
are free) so that your music can be orga-
nized by Artist, Album, Genre, and Title.

What audio file format
should I ripp to?

There are many different file formats
that can be used to store audio files on
your PC. The one most of us have heard
about is MP3, but, depending on the pro-
gram you choose, you will be presented
with some other options. There are also
file formats for streaming and compress-
ing video that we will not explore in this
article. Just be aware that you will also
see files types like wmv (Windows Media
Video) and mov (Quicktime).

Each of these formats uses a codec,
which is a small piece of software used to
either encode (make) an audio file or de-
code (play back) an audio file. The codec
converts the audio to the file formats speci-
fication.

In Windows XP and 2000 you can find
the list of codecs currently installed on your
machine by going to the Start --> Control
Panel --> Sounds & Audio Devices -->
Hardware --> Audio Codecs --> Properties.
In Widows 98 choose the Start --> Settings
--> Control Panel --> Multimedia --> De-
vices --> Audio Compression Codecs. The
various audio software programs may in-
stall their own codecs and unless you know
what you are doing, it is best to leave them
alone. Also note, that many audio programs
do not share their codecs with other pro-
grams and you may not see all of the codecs
installed on your system by going to the
listing described above.

Like other pieces of system software,
the audio codecs work behind the scene
to convert bits and bytes to sound. The
codecs are associated with file formats,
and the file formats are what you really
need to understand.
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Here are the most popular file formate for PC audio and a brief explanation of each:

File Type Extention Description 
CD Audio cda Developed by Philips and Sony, the spec calls for stereo audio sampled 

at 44,100 kHz with a 16-bit word length.  A new standard SACD (Super 
Audio CD) is now available that can store up to 7.1 channels of music 
and may use a 96kHz sampling rate.  These SACDs require specialized 
equipment for playback and are not widely supported at this time. 

Wave wav A Microsoft format that is a one to one copy of the audio on a CD.  The 
file header of CD Audio is the only information removed when CD audio 
is “ripped” to your hard drive.  Wave files can be recorded at various bit 
and sample rates.  For CD quality audio use 16bit / 44.1 kHz.  The MS 
standard does allow for some tag information to be saved in the file.  
Very few programs access this feature.  AudioStation, AudioSurgeon, 
Sound Forge, and Cool Edit are ones that do. 

MP3(MPEG 
Layer 3) 

mp3 Developed by the Fraunhofer Institute in Germany as part of the MPEG 
video standard.  The audio portion was quickly seized as the de-facto 
standard for compressed audio files.  MP3 uses perceptual encoding.  
The encoder analyzes the audio, and removes sounds that you would not 
normally hear.   For example, when listening to a loud passage in a 
song, audio information for instruments that are inaudible in the 
background is removed.  That is why you will hear the term “lossy” 
compression applied to MP3 and WMA files.  The inaudible information is 
permanently removed from the file and can never be recovered.  
Fraunhofer has a patent on the technology and software programs must 
pay to use the decoder and encoder.  Recently an open source 
foundation called L.A.M.E. (LAME Ain’t An MP3 Encoder) has developed 
an encoder that is being widely used by software manufacturers because 
it does not require the encoders portion of the royalty.  Don’t be put off 
by programs using the LAME encoder, as many audiophiles believe that 
it produces a more natural sounding compressed file.  You can find more 
info at http://www.mp3dev.org/mp3/.  Information on the Fraunhofer 
codec is available at http://www.iis.fhg.de/amm/  

MP3PRO mp3 A new perceptual encoding scheme developed by the Fraunhofer 
Institute to counter the smaller file size of the Windows Media format.  
MP3 pro files compress audio by a factor of twenty, so CD Quality audio 
files can be encoded at 64/kbps.  A MP3PRO file can be played back on 
the older MP3 decoders, but they will not sound as good as when played 
back on a decoder developed for MP3PRO.  You’ll find more info at the 
Fraunhofer site mentioned above. 

Windows 
Media 

wma, asf  Microsoft quickly realized the potential benefits in developing its own 
proprietary format for compressing audio.  The Windows Media formats 
have evolved since Windows 98 and are widely accepted and used for 
both streaming media (asx & asf) as well as for storing digital music on 
your computers hard drive (wma – Windows Media Audio).  Like MP3, 
Windows Media formats employ “lossy” compression techniques.  The 
Windows standard also includes the ability to digitally lock an audio file 
so that it can be used on only one computer or for a limited amount of 
time.  This feature, called DRM (Digital Rights Management), can also be 
applied to files that you “ripp” to your hard drive.  In most players it is 
an option called Secure Files.  Unless you are a musician preparing 
original files for the internet, you should insure that this feature is 
turned off.  Windows Media 9 for XP and Windows 2000 is in beta testing 
right now and promises even smaller file size as well as a lossless 
encoding scheme with file sizes smaller than wave files. 

Real 
Media 

rm, ra, rmj Real Media was the first company to push video and audio streaming via 
the internet.  Their encoders and players (decoders) are quite good, but 
are very proprietary and like Fraunhofer require royalties.  Very few 
player other than RealOne will be able to play files encoded in this 
format.  Like WMA, Real Media files can be secured with DRM copyright 
management.  And like MP3 & WMA, Real Media files employ “lossy” 
compression. 
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Below is a breakdown of the most popular file formats and the benefits and disadvantages of each:

File Format Size in 
Megabytes 
for a 3 
minute song 

Pro’s Con’s When to Use 

Wave * 
 

30 megabytes True one to one copy of a 
CD track - no quality 
loss.  Best for archiving of 
vinyl and tape recordings 
or for recording original 
music. 

Large file size, ID tags 
not supported in most 
players. 

For original 
and archival 
material not 
on CDs.  
Vinyl and 
tape 
recordings 
to hard disk.  

MP3@ 
160kbps * 

3.1 mb’s CD quality at 1/10 the 
files size, Full ID tag 
features for organizing, 
your music.  The largest 
available number of 
hardware and software 
players and recorders. 

“Lossy” encoding – 
(some redundant parts 
of the WAVE files are 
eliminated and can 
never be recovered) 
Slightly larger file size 
than WMA and REAL 

I 
recommend 
this format 
for all 
material 
already 
saved on 
CDs. 

MP3Pro@ 
64kbps 

1.6mb’s Smaller file size for 
similar quality when 
compared to MP3 
160kbps 

“Lossy” encoding, 
smallest number of 
software / hardware 
programs and devices 
that support format 

Material 
already saved 
on CDs. 

WMA @ 
96kbps 

2 mb’s Smaller file size for 
similar quality when 
compared to MP3 
160kbps 

“Lossy” encoding, only 
Artist, genre, album, 
track number, and year 
are saved in the file.  
Not compatible with 
some hardware / 
software programs and 
devices 

Material 
already saved 
on CDs. 

Real @ 96 
kbps 

2 mb’s Smaller file size for 
similar quality when 
compared to MP3 kbps 

“Lossy” encoding, 
smallest number of 
software / hardware 
programs and devices 
that support format 

Material 
already saved 
on CDs. 

 I use and recommend ripping your
tracks to 160kbps CBR mp3 format.  Al-
though many people swear by WMA, the
Microsoft format, because of its smaller
file size for comparable quality, I have
found many CD burning programs and
cataloging programs don't provide full
functionality for WMA files. MP3 has
many "freeware and shareware" programs
that are available to help you use and or-
ganize your collection. I just haven't found
that level of support available for any other
format. And personally, I like the sound
quality vs. files size, of MP3 encoded at
160kbps. It is a personal choice, and re-
gardless of what format you use, and what

bitrate you decide to encode your files in,
the majority of benefits I will describe here
are available.

What's Next?
We've covered a lot of ground in this

first installment of my series on Digital
Music. In future installments we'll cover:

• How to “ripp” your CDs to your hard
drive and what programs to use.

• How to convert analog tapes and
vinyl records to digital format.

• How to find and listen to Internet
Radio Stations from around the country
and the world.

FRANK POWERS has extensive digital music
experience, working for companies like
Voyetra Turtle Beach, Inc and Sam Ash Music,
as well as composing his own material and
running an Internet radio station. Frank is
available for digital music consulting and can
be reached by email at:
frank@franksamericana.com. You can find out
more by visiting his website at http://
www.franksamericana.com. He also can be
heard on the Internet at Frank's
Americana(tm) Live365( Internet Radio station
at http://www.live365.com/stations/fpowers

• Ways to connect your digital library
to your home entertainment system.
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DACS IS IN TROUBLE. I’ve been
involved with one of the groups
that formed DACS since 1983. I

have been on the sidelines lately, with
a job in New York City and a small child
(I try to spend as much time with her as
possible, before she knows more than I
do) but I’m still involved as much as I
can be. This “outside” viewpoint has
given me the advantage of a unique
view of DACS, and I am worried about
what I see.

I am not talking about the people that
run DACS. These people give 110% so
you can get this newsletter, see Microsoft
a couple of times a year, ask your ques-
tions to an audience of computer gurus,
and maybe even meet someone with the
same taste in accounting programs you
have (or whatever type of software you’re
into) at the monthly meetings. They are
the lifeblood of this group and I don’t
think they are the reason. If anything, you
should thank anyone that you see man-
ning the table at the next meeting, or seems
to be helping others, or even speaking to
the group at the next meeting.  They re-
ally have thankless jobs.

The inspiration for this column came
from a John C Dvorak article about user
groups (PC Magazine, August 6, 2002 at
www.pcmag.com). John, who occasion-
ally annoys the heck out of most sane
people, decided to look at why something
so crucial to the computer business like
user groups was disappearing, like the
dinosaurs. He mentions the disintegra-
tion of two of the top groups in the coun-
try –- HAL PC and the Boston Computer
Society (BCS). I personally saw the scope
and power of the BCS when a company I
worked for was a presenter, and miss this
powerful learning and sharing organiza-
tion.

Dvorak likens learning computer to
driving. I agree with this –- I have wit-
nessed the speed at which peer-based
computer learning works vs. a book or
class. I learned an amazing amount of in-
formation from people I met at user
groups and from years of presentations.
You need this personal interaction to take
you to the next level of learning. I know
I’ve benefited greatly from user groups.

User  Groups

Are User Groups
Losing Their Relevance?

By Mike Kaltschnee

The Internet is not the reason user
groups are dying. User groups are a so-
cial club for people with similar interests
and a place to learn about one of the most
complex creations of man. The Internet
helps user groups like DACS make meet-
ing information, articles, and other such
stuff easy to find and increases the expo-
sure of the group.

Leeches? People who just take infor-
mation and never share it? Nah, I have
had my share of information junkies who
never pass on or share what they learn. I
still come back even though I have given
out information at meetings I normally
charge good money for. It’s surprising,
but most people at a group will share what
they know, even though on the next morn-
ing you’d pay $75 to hear them say it.
This is the power of user groups—shar-
ing.

DACS is in trouble because the mem-
bership is declining. Almost all user
groups are seeing this as well. Is it be-
cause there is no new software? No way!
I’ve never seen so much new and inter-
esting software as what I’ve seen in the
past two years. Is it because computers
are getting easier to use? I think things
have become more complex with all of the
different things you can do now. If any-
thing, I go to DACS meetings to see
things I’m not keeping up with and meet
people with different experience.

Dvorak makes the claim that most
companies have abandoned support for
user groups, except for Microsoft (and
claims they are successful because of user
groups). I disagree with this, as we have
the support of many companies for speak-
ers, advertising in dacs.doc, and review
copies of software. However, many com-
panies don’t know what to do when we
call and ask about user group support. I
was a software product manager for 10
years and did everything I could to help
user groups. It paid off in free exposure,
good word of mouth, and yes—sales!

I think that maybe the role of
DACS had to change. As our users be-
come more sophisticated, I think we might
need to change into two groups —a be-
ginner and an advanced group, to keep
these two very different groups of people

interested. Maybe we need to change the
way our meetings are run, and instead of
having a huge speaker every month
maybe only once a quarter. The meetings
could be more like a main presentation
and then we could split into several
smaller groups, or even just float between
small demonstrations by members. These
are just a few ideas that I’ve seen at user
groups around the country that I’ve dem-
onstrated at over the years.

I want to give you a homework as-
signment. DACS has a great future, but
needs your feedback to make it happen.
Most of you have never said a word to
the leadership at DACS before. I want you
to send an e-mail to anyone on the mast-
head of dacs.doc about what you would
like to see out of DACS. If you do, copy
me on the message. I’d love to hear what
you have to say.

DACS is an important resource for all
of us. Let’s all try and do something to
keep it relevant.

When dining at the

DACS Resource Center,

please carry your

leftovers out with you.

Thanks!
     The

      management

MIKE has been a member of user groups
since dinosaurs walked the earth and DAUG
included Apple II members You can
disagree with Mike by e-mailing him:
mikek@demorgan.com.
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Random Access

August 2002
Bruce Preston, Moderator

MEMBERS WHO ARE UNABLE TO ATTEND THE GENERAL MEETING may
submit questions to “askdacs@aol.com” by the day prior to the meeting. We
will attempt to get an answer for you. Please provide enough detail, as we will

not be able to ask for additional information.

New Members
8/21 thru 9/20

Lelitia Barrow

THIS  IS YOUR LAST
NEWSLETTER

If the membership date on your

mailing label reads

EXP 6/2002

or earlier
You need to renew your

DACS membership

NOW

Q. A friend sent me an e-mail that has an
attachment of type .EMAIL -- What
is it, and how do I read it?

A. Your friend uses Outlook Express,
which sends the message as plain
text as well as highly formatted text
under MIME encoding, but of type
.EML, not .EMAIL. If you receive
using Outlook Express it should
sense the attachment and display it
with all of the fancy formatting,
fonts, animations, etc. We have
never seen it as .EMAIL -- and
wonder if your correspondent
somehow changed the extension.

Q. I get “pop-ups,” or more correctly,
“pop-unders” about every 5 minutes
when I am browsing the internet.
How can I stop them?

A. There are several free (or almost free)
utilities that will block these
nuisance screens. The most common
ones are ‘Ad-Aware’ from Lavasoft
- /www.lavasoftusa.com/ and POW!
from AnalogX -- www.analogx.com/
contents /download/ne twork /
pow.htm

Q. I have a Windows 2000 Pro machine
networked with Windows 98SE --
now when I start the Windows 98SE
machine it insists on asking for a
password for the IPC$ share prior
to letting me access the files on the
Windows 2000 Pro machine. I don’t
use logons or accounts on the ma-
chines. How do I get this working?

A. For some reason Windows 2000 Pro
has now decided to start enforcing
security, probably because at some
point you put in a user name and
password. You probably are going
to have to establish a generic group,
and then a generic user with a
password and grant rights, then
establish this account on the other
machine. Then change the password
to NULL on the Windows 2000 Pro
through the Admin Tools, Computer
Management, Local Users and
Groups and then change it on the

other machine(s). With the NULL
password it should cease asking. —
Also, make sure that you have the
same workgroup name.

Q. When I boot my machine, I get error
messages (while the boot is still in
‘character mode’) that say that I
don’t have a vfloppy.sys file. Once I
hit ENTER the boot proceeds. At
one time I had a file named
vfloppy.sys on my desktop, and I
deleted it. I have not been able to
retrieve it, recover it, or determine
where it came from. What is or was
it, and how do I get it back?

A. Normally, files referenced during the
boot process reside in either
C:\WINDOWS\SYSTEM or C:\
WINDOWS\SYSTEM32.  (Or C:\
WINNT\SYSTEM or C:\WINNT\
SYSTEM32.) A search of the registry
on a machine using REGEDIT at the
meeting found a reference to
vfloppy.sys file, with the registry
entry pointing to the LapLink for
Windows installation folder. You
confirmed that the machine in
question had LapLink installed, but
that you hadn’t used it since the

problem surfaced. Somehow you
moved it from the LapLink folder to
the desktop and then deleted it. Re-
install LapLink.

Q. I use ATT.NET, and they have a
webmail program that I like. I ran
Windows Update, and now it has
moved my mail application to Out-
look Express, and moved my mail
system from webmail to Outlook
Express -- without asking me. How
do I get it back to webmail?

A. Welcome to the world of Microsoft’s
cavalier attitude towards your
system. You probably will have to
re-install ATT’s product, as it
appears to be a case of the most
recently installed application being
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the one that rules. Otherwise, you
may have to call AT&T’s support --
we are sure that if Microsoft put out
a Windows Update that hammers
them, they are familiar with how to
get it back.

Q. I have an HP Photo printer that HP
has discontinued. Their site does not
provide a driver for it for Windows
XP. Windows XP has a driver, but it
does not provide nearly the func-
tionality that had been available in
Windows Me. What can I do?

A. First, re-check the HP site for an XP
driver. Failing that, try the Windows
2000 driver if it is present, as the
difference is minimal between 2000
and XP.

Q. I purchased an HP ‘combination’
printer/scanner/fax, and would like
to scan some documents into my
word processor so that I can edit
them. How do I do this?

A. The machine should have come with a
category of program called OCR --
Optical Character Recognition.
Usually this is present as a stand-
alone program that got installed
when you installed the device.
However, other members report that
it is present, but not immediately
obvious as to how to use it. They
said that what you do is scan the
image in (often via the FILE then
ACQUIRE command sequence), and
then tell it to do a “FILE,” then
“SAVE AS...” and then select
“TEXT” to cause it to do the

character recognition. You should
then do a spell check on it and then
proof read the document. If the OCR
does, say, 99.9% accuracy, you may
get a dropped or mis-interpreted
character every 10 lines or so.

Q. I use a dial-up internet account - and
often have it go dead after a few
minutes -- but the icons down by the
clock show that I am still connected.
If I disconnect, then reconnect, I get
in again, for a few minutes. How do
I fix this?

A. First, make sure that you have the correct
settings for your exact modem.
Second, make sure that you defeat
‘Call Waiting’ if you have that service
on your phone -- typically by dialing
*70 before you dial. Third, make sure
that your phone line is ‘clean’ -- there
are several test sites - such as http://
www.ne tassoc .ne t / t echs tu f f /
USR_test.htm. Lastly, it may be that
your modem is not up to snuff -- see if
you can borrow a different modem.

Note: A few days later the person reported
that replacing the no-name modem
bundled with the machine with a better
known (but 2nd tier) modem resolved
the problem.  It is still unknown as to
why Windows did not detect and
report the loss of connection.

 BRUCE PRESTON is president of West Mountain
Systems, a consultancy in Ridgefield, CT,
specializing in database applications. A DACS
director and moderator of the Random Access
segment at the monthly general meetings, Bruce
also leads the Access SIG. Members may send
tech queries to Bruce at askdacs@aol.com.

Do the DACS General Meetings leave you thirsting for more? Find all that
plus food for thought at the meeting after the meeting—the DACS PIG SIG.

the archival presentation previews
supplementing the immediately upcoming
presentation preview.

Charlie Bovaird explained the
corporation’s insurance coverage for the
benefit of the directors.

Jim Scheef and Don Neary discussed
the results of their participation in the or-
ganizational meeting of the Meadow
Ridge senior group and its interest in a
genealogy SIG. Also discussed was the
implementation of a consistent form of
email addresses for the memberships’ use
in communicating with the Board and their
officers.

Allan Ostergren informed the meeting
that the PageMaker program installed at
the RC would require an upgrade to v.7.0
at a cost of approximately $50.00 to facili-
tate preparation of the dacs.doc newslet-
ter.  That sum being well within the discre-
tionary amount of expenditure, Charlie was
advised to obtain the upgrade.

—LARRY BUOY

Directors’ Notes, from page 3

Do you have special computer
skills or a

business that uses
digital technology in

interesting ways?
Demonstrate your unique

talents and expertise at a
General Meeting.

Become
a DACS

Presenter

VoiceVoice  for  forJoanieJoanie
Help give the
gift of speech

Call Shirley Fredlund
at 860-355-2611, ext.

4517
and become a

Voice for JoanieVoice for Joanie
volunteer.



October 1 • PowerQuest Corp. - DriveImage 2002. (Tentative)
November 5 • Microsoft Corp.  - TBA
December 3 • John Patrick - Future of the Internet

Last Wednesday


	Presidential Ramblings
	Directors' Notes
	CyberCrime Review
	MeetingPreview
	Will Internet Radio Die?
	Internet Freedom?
	SIG News & Notes
	Calendar
	Benefits of Digital Library
	User Groups Decline
	Random Access

