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DACS, its officers and directors assume no li-
ability for damages arising out of the publica-
tion or non-publication of any article, advertise-
ment, or other item in this newsletter .
    The editors welcome submissions from
DACS members. Contact Ahmad Asgharian
(dacseditor@dacs.org).  Advertisers, contact
Charles Bovaird at (203) 792-7881
(aam@mags.net)

dacs.doc is prepared using PageMaker 7.0 and
Acrobat 7.0.Software packages used to publish
dacs.doc include: Microsoft Windows XP, Office
2003, TrueType fonts,  Calendar Creator 8.0 for
Windows.  Internet access provided by Mags.net
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credit the copyright holder and a copy of the fi-
nal publication shall be mailed to:

Danbury Area Computer Society, Inc.
4 Gregory Street
Danbury CT 06811-4403
Attn. Reprints
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Directors’ Notes, Cont. on page 3

A meeting of your board of directors was
 held on Wednesday, April 13, 2011.

Directors attending were Richard
Corzo (President, presiding),  Richard
DiFranco, Patrick Libert, Bruce Preston
(Secretary), Jeff Setaro, Jim Scheef,
Andrew Woodruff.

The meeting was called to order at: 7:20
P.M. Minutes of previous meeting were ac-
cepted.

Treasurer’s Report

 Balance on hand 3/1/11: $5,473.83

INCOME
Dues: $477.66
Bank Interest: $0.50
Total Income: $478.16

EXPENSES
Resource Center (phone): $63.98
Total Expenses: $63.98
Balance on hand 3/31/11: $5,888.01

Membership Report -
paying members: 152
e-mail addresses: 149
new members: 0

DACS.DOC printed: 100
mailed:  75
members:  54
other: 7
free (library etc.): 4

Attendance at April General Meeting: 54

Old Business

1. General meetings
   April 5: John Patrick- state of the

Internet, Preview: Rich DiFranco,
Review: Rob Limbaugh

• May 3: Reschedule of Jeff Setaro's
Secure Computing, Preview: Bruce

Preston, Review: Dave Mawdsley (or Jim
Scheef)

• June7: Frank Kunst & Chris
Milmerstadt of Fairfield County Bank
Corp. - Safe Internet Commerce
(oriented towards safe e-commerce
activity etc.), Preview: Rich DiFranco,
Review: Bruce Preston (tentative)

• July 5: Bruce Preston: Analog to Digital
Music Conversion Preview: TBA,
Review: TBA

• August 2: Norbert (Bob) Gostischa -
Protecting Yourself and Your
Identity Online (Avast) Security Semi-
nar), Preview:TBA, Review: TBA

• Possible future topics:
- Investment Software Programs -
Richard knows someone who is in a
start-up company that is developing
consumer software
-  AAII American Association of
Individual Investors - Andrew to con-
tact - David Pogue - Patrick will try
yet again to contact him.
- How to select and install a TV tuner
within computer, streaming, Netflix,
etc. and video editing - Andy has pos-
sible presenter in mind.
- Smart Computing -They offer a
Presentation-In-A-Box.
-  Analog to digital recording

2. Open positions
- The membership chair position is
still open.
- The VP of Programs duties will be
assumed collectively by the board.

3. DACS communications infrastructure
update: Jim arranged and Rich
DiFranco let an AT&T service rep. ex-
amine the phone line. He replaced the
circuit within the building. However
during the board meeting the Skype
call broke on an average of every 3
minutes. We are going to investigate
transferring the DSL to AT&T so as to
have single-source responsibility.
- We decided to proceed immediately
with use of the new Google Voice num-
ber 203-744-9198 as the only pub-
lished telephone number for DACS.
We already have this number, which
Rob Limbaugh obtained a year ago.
We will list it on the website and in the
newsletter, and we will describe it as
the "DACS Answering Machine" or
similar. Patrick Libert will put this in
the next newsletter. Andy presented a
proposal on how to handle the mes-
sages from this number, but we modi-
fied the plan substantially from Andy's
proposal. We decided that at least two
people will monitor the automatically
generated emails that contain Google
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PRESIDENT: Richard Corzo (203) 797-1518 dacsprez@dacs.org
VICE PRESIDENT PROGRAMS:  vpprograms@dacs.org

SECRETARY: Bruce Preston  •  TREASURER: Dave Green

Officers

HelpLineHelpLineHelpLineHelpLineHelpLine
Volunteers have offered to field member questions by phone. Please
limit calls to the hours indicated below. Days means 9 a.m. to 5 p.m.;
evening means 6 to 9:30 p.m. Please be considerate of the volunteer
you are calling. HelpLine is a free service. If you are asked to pay for
help or are solicited for sales, please contact the dacs.doc editor; the
person requesting payment will be deleted from the listing.  Can we add
your name to the volunteer listing?

d = day     e = evening

PrPrPrPrProoooogggggrrrrramamamamam NameNameNameNameName Phone/E-mailPhone/E-mailPhone/E-mailPhone/E-mailPhone/E-mail

APL Charles Bovaird (203) 792-7881 (   e)

ASP.Net Chuck Fizer

C/Unix/ObjC Kenneth Lerman (203) 426-4430 (d e)

C#, VB Chuck Fizer cfizer@dacs.org

Electronics Andrew Woodruff (203) 798-2000 (d e)

Interface-Instrumentation Andrew Woodruff (203) 798-2000 (d e)

Adobe Web & DTP Annette van Ommeren (914) 232-0149 (   e)

SAS Lewis Westfall (203) 790-0229 (   e)

Statistics/Data Analysis Charles Bovaird (203) 792-7881 (d e)

SQL Lewis Westfall (203) 790-0229 (   e)

SQL Server, MySQL-5 Chuck Fizer

Malware Jeff Setaro (203) 748-6748 (d   )

VB.Net, Visual Basic Chuck Fizer

Directors
dacsboard@dacs.org

Richard Corzo (203) 797-1518 rcorzo@dacs.org

Rich DiFranco rdifranco@dacs.org

Drew Kwashnak (203) 910-6605 dkwashnak@dacs.org

Patrick Libert (860) 567-9586 plibert@dacs.org,

Rob Limbaugh (203) 648-9176 relimbaugh@dacs.org

Bruce Preston (203) 431-2920 (days) bpreston@dacs.org

Jim Scheef (860) 355-0034 jscheef@dacs.org

Jeff Setaro (203) 648-9925 jasetaro@yahoo.com

Joseph Tobin josephdacs@gmail.com

Annette van Ommeren    (914) 232-0149 avanommeren@dacs.org

Andy Woodruff         (203) 744-9588 awoodruff@dacs.org

Committees
NEWSLETTER: Ahmad Asgharian: dacseditor@dacs.org,

PROGRAM: vpprograms@dacs.org

WEB MASTERS: Richard Corzo (rcorzo@dacs.org), (203) 797-1518

Annette van Ommeren (avanommeren@dacs.org), (914) 232-0149

MARKETING AND PR: Position open (pr@dacs.org)

APCUG LIAISON: Patrick Libert (plibert@dacs.org)

 MEMBERSHIP COORDINATOR: CHARLES BOVAIRD:  aam@mags.net

 RESOURCE CENTER: (203) 744-9198 • WEB SITE: http://www.dacs.org

Directors’  Notes, Cont. from page 2

Voice messages. When one of these
people handles a message, that person
will email the other that the message
is handled.  Initially, these two people
will be Richard Corzo and David
Green; this may change in the future.
Andy will set up email forwarding or
provide the email account password to
Richard and David, according to their
individual preferences about how they
would like to monitor the emails. Andy
proposed setting up an additional email
account that would also receive and
archive forwarded messages, but we
decided not to do this step.

4. Andy, Jim and Drew will meet to put
together the display.

5. Dave Green took care of the insur-
ance policy renewal. PDFs of the
2010 and 2011 policies are available.

6. During the discussions on General
Meeting topics it was decided to pub-
licize that we are doing 'series' or
'themes'. There are two series at
present:  Security and Music. The se-
curity series consists of Jeff's anti-vi-
rus/malware presentation, the safe e-
commerce presentation from Fairfield
County Bank Corp, and the software
presentation by the Avast! representa-
tive. The music series will be two gen-
eral meetings - Bruce's LP to CD/MP3
(Analog to digital) which is targeted
towards audiophiles - listeners if you
will, and Andy's presentation which
will probably be in October or Novem-
ber and deal with creation of music,
mixing, editing, laying down multi-
tracks etc. This will then be a natural
lead-in to Sean Henderson's annual
SIG session in November.

New Business
1. 2010 income report and 2011 budget -

David provided, Andy to review.
2. Recent dacs.org unavailability surfaced

a problem - the domain "A-record"
points to our VM site, Bluehost auto-
matically moves it to their site peri-
odically. We have a temp fix, ultimately
we should move the site to Bluehost.

3. Current calendar relies upon ASP, new
system works with PHP instead, which
should be a smooth replacement.

4. Facebook page - we need to get link to
DACS.ORG web site to be highly vis-
ible on the Facebook page. Meeting
announcements should also draw
people to the web site.

Adjourned at 9:15 PM

—Bruce Preston
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Meeting Review

Review:  John Patrick ‘Future of the Internet’
By Rob Limbaugh

Photo from at December, 2009 meeting

JOHN PATRICK WAS BACK for his
19th year, which coincides with the
launch of ThinkPad. In this time,

the Internet has grown to adolescence. Ex-
pectations rise every day due to the new
things that can be
done. It’s still all
about the power
of the click, but
we’re only 10%
of the way there
because so many
sites are still
”lame.” For ex-
ample, you search
for a part for your
old refrigerator.
You finally locate
the part, click to
buy, but when
you enter the zip
code, you find it’s
not available and you are redirected to a
dealer that may or may not have a Website
or even be in business.

The internet is squeezing out the ‘old’
with new ways to connect people to things
or information. It took Steve Jobs to figure
out how to make money in the digital mu-
sic industry. Digital book publishing has
not learned from those lessons. Printed
material has become a failing business
model because people in that business don’t
like to spend money. Hollywood chose a
defensive approach to digital movie me-
dia and is now being picked away by digi-
tal media distribution companies that have
embraced new delivery methods.

Retail sales last year were $4 trillion.
Of that, 4.1% were e-commerce ($165 bil-
lion). 21% of that was solely Amazon.

A merger of healthcare and the Internet
is underway. The healthcare industry is
about 30 years behind manufacturing in
adopting digital methodology. The latest
strides are led by the realization that
healthcare is about patient data. Eventu-
ally healthcare IT will be bigger than all of
IT as we know it today.

Here’s an example of how things are
changing. The illegible prescriptions we are
all used to are a thing of the past. A digital
e-prescription is sent directly from your
doctor to the pharmacy, where it will be
ready for pickup when you arrive. Along
the way it is compared with your other pre-

scriptions and assessed for possible reac-
tions or concerns. If any are found, the
system alerts both your doctor and
pharmacist.

The ”Patient Centered Medical Home”
is an up-and-com-
ing term based on
the philosophy
that medical prac-
titioners work
with you. Efforts
in health-care re-
form and Health
Information Ex-
changes are build-
ing blocks that are
thrusting these
changes forward.
Monitoring sen-
sor devices are
becoming smaller
and smaller and

wireless which ushers in the ability to have
a home monitoring system that can send
an alert if your blood pressure or other criti-
cal statistics are out of range.

Tools like the iPad are helping to bridge
the communication gap between doctor and
patient. There are now specialized apps that
enable the doctor and patient to view ana-
tomical illustrations  to help the doctor
explain a diagnosis and treatment.

John reports that the U.S. Government
has generally been a progressive factor for
the Internet. So far, Congress and the FCC
have resisted the temptation to regulate the
Internet.

A good example of government inno-
vation is the e-file system to electronically
file your income tax return. The Obama
administration is the first to have a Chief
Information Officer in the White House.
For another innovation, take a look at
data.gov to see how much data has been
released to the public. There are even tools
to search the Meta data to help find the data
you need.

Today our schools and libraries are in
a renaissance. Libraries are expanding to
add programs, and  computers rather than
just books. Libraries have become a new
resource center for people out of work.
Lifelong learning and homeschooling are
being used via the Internet. Adults and se-
niors can take courses online.

Unfortunately, not everything is rosy.

Digital speeds in the U.S., particularly in
homes, are lagging behind much of the
world because we do not have enough com-
petition. John defines Net Neutrality as
providing equal access to all Internet re-
sources, no matter who is providing the
connection. Exclusivity contracts between
content sources and the carriers threaten
Net Neutrality by restricting access to con-
tent or services based upon the Internet
service provider being used. An example
would be if you could access content from
Disney only through a Comcast connection.
This is a bad idea, and John calls it the
‘Balkanization of the Internet’.

TV is changing. Instead of being forced
to watch shows when they are broadcast,
you can download or record them to watch
at your own convenience.

The connected home and appliances
promise a future where the repairman
shows up to replace a worn part of your
refrigerator because the unit sent an alert
to the manufacturer reporting the problem.
John showed examples of how thermostats
for our furnace and air conditioning have
become smarter. The more sophisticated
units can automatically adjust heating and
cooling based on the season and your daily
schedule. Soon you will be able to control
your heating and cooling while you are
away from home, so your house will be just
right when you arrive home.

The cloud is becoming the always-con-
nected solution to portable storage and ac-
cess to applications.

The “new” tablet form factor does
not replace other computers (yet) but
does provide a means to do many things
that do not require the full power of a
computer. It’s an ‘intelligent window’ to
Web content. Phones and tablets with
cameras are bridging distances between
people with video chat.

Data security, privacy, and integrity
constantly present new challenges as
threats change. Overall security is good,
but the bar always has to be raised. Pri-
vacy is a larger issue, because young
people “over share” on social sites which
are now used by employers to determine
the character of a potential employee.
Young people often do not understand
the differences between ‘personal’, ‘pri-
vate’, and ‘public’.

In closing, John’s advice for busi-
nesses is to ‘think outside in’ and be sure
to ‘think big, act bold, start simple, iter-
ate fast’.

Everyone can keep up with John via his
Website and blog at www.patrickweb.com.
Also, take a look at his newest endeavor,
the Health Discussions Forum at
www.healthdiscussions.net.
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Secure Computing in the Internet Age
—Jeff Setaro

By Bruce Preston

Meeting Preview

HOW MANY OF YOU remember
“The Good Old Days” of personal
computing where it was just you,

your computer, and the programs and data
that you had on your
floppy disks?  You
were an island all to
yourself and things
worked well -mostly.
Once in a while you
might be met with
“Abort, Retry, Ig-
nore?” when some-
thing went wrong and
none of those choices
were especially good.
But rarely did it cause
a problem other than
perhaps the loss of
what you were doing
at the time.

If you needed to copy something you
just put a second diskette in the second
drive and told the machine to copy.  And
then things got a bit dark - unscrupulous
people started copying expensive programs
and selling or trading them.  So program
publishers invented copy protection
schemes that couldn’t be bypassed by typi-
cal users.  Then “crackers” (although the
press referred to them as “hackers” and still
does for the most part) broke copy protec-
tion and started distributing black market
copies.  Eventually the black market cop-
ies were modified maliciously - often with
code that would replicate and infect other
floppy media - the birth of computer vi-
ruses.  It was only a matter of time before
the anti-virus industry was born of
necessity.

About the same time computers became
participants in a network, be it a local area
network or later the internet – first dial-up,
and later broadband – and it became pos-
sible for viruses to enter the computer via
means other than physical - first as down-
loaded executables, or macros in infected
documents, and later delivered via infected
e-mails and web pages.

The simplest definition of a virus is
program code that replicates itself surrep-
titiously.  It may or may not include a “pay-
load” – malicious code.  Anti-virus pro-
grams typically could detect them by look-
ing for a “signature” - a unique series of
instructions which identified the virus.

With hundreds of new viruses appearing per
month, the signature files grew eventually
requiring subscription to a service that pro-
vided signature updates on a daily basis.

Of course once a ma-
licious person has access
to a computer, financial
gain becomes a motive.
This may be had by gain-
ing access to personal in-
formation – account
names, passwords – any-
thing that supports identify
theft.  The goal of the at-
tack is no longer restricted
to just installing a virus.
The general category of
malware includes key log-
ging to steal accounts and
passwords, redirecting
web browsing to steer

spending to a “preferred site” or a site that
harvests information, spambots to relay
spam, or participate in a botnet set to per-
form denial of service attacks.

One way to combat the installation of
malware is to introduce a firewall - a util-
ity that controls access to a machine from
the outside - essentially only allowing com-
munications that the user has initiated.

Routers for cable or DSL connections fre-
quently implemented a firewall in the hard-
ware.  But the basic firewall in a router
generally has to trust that anything that ini-
tiates on the user’s end is legitimate.  Un-
fortunately this is not so.  If malware gets
into a computer, the hardware firewall will
let it establish a communications link to the
outside.  So enter the “personal firewall”
that runs on the client computer and moni-
tors outbound connections as well.

Threats don’t have to actually reside on
your computer - fake e-mails or web pages
solicit private information - phishing - try-
ing to gather enough information sufficient
to steal personal identity.  Phishing e-mails
and web pages often look like official cor-
respondence.

In summary, the types of threats are
ever increasing in parallel with the im-
provements in technology and thus the
need for defensive techniques has also
increased exponentially.  Come to the
May DACS General Meeting to learn
about the various threats as well as the
ways to counter them.

DACS meetings are held at the
Danbury Hospital auditorium. Activities
begin at 6:30 p.m. with registration and
casual networking. The meeting starts at
7:00 p.m. with a question and answer pe-
riod (Ask DACS), followed by announce-
ments and a short break. The featured
evening presentation begins at 8:00.

DACS General Meetings are free and
open to the public. Members and prior at-
tendees are encouraged to extend invita-
tions to anyone interested in this topic.
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Special Interest Groups

SIG NOTES: May 2011
Access. Designs and implements solutions using
Microsoft Access database management software.
Contact: Bruce Preston, 203 431-2920 (bpreston @dacs.org).
Meets on 2nd Tuesday, 7p.m., by virtual connection.
Next meeting:  May 10 (check Website for technical details)

ASP.Net. Focuses on Web site/server application devel-
opment using Microsoft Visual Studio, C#, VB, Javascript
and SQL Server programming tools. Starts with Random
Access, followed by a programming discussion with
examples.
Contact: Chuck Fizer (cfizer@dacs.org).
Meets 1st  Wednesday, 4-6 :p.m. and 6-8  p.m. in a   virtual
session. (Note change below)
Next Meeting: May 4 at DACS Resource Center

Drupal. Covers all things on Drupal, the open source
content management system (CMS).
Contact: Jim Scheef (jscheef@dacs.org).
Meets on the second Thursday at 7:00 p.m. at the DACS
Resource Center, or go to the DACS Community Forum
(http://www.dacs.org/forum/) within the Members-only
area.
Next meeting: May 12

Digital Imaging. Digital cameras, retouching and
printing.
Contact:  Ken Graff  at  203 775-6667 (graff ic@
bigfoot.com). Meets last  Wednesday, 7 p.m.at the DACS
Resource Center.
Next Meeting:  May 25

Jobs. Networking and  jobs search
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Meets by e-mail.
Next meeting: TBA

Linux. Provides Help in installing and maintaining the Linux op-
erating system.  Also of interest to Apple owners using OS X.
Contact: Jim Ritterbush, linuxsig@dacs.org
Meets 3rd Wednesday, 7:30 p.m. at the DACS Resource Center.
Next Meeting: May 18

Apple. Focuses on all aspects of the Mac and iPhone
operating systems.
Contact: Richard Corzo (macsig@dacs.org).
Meets 1st Thursday, 7 p.m. at DACS Resource Center.
Next Meeting: May 5

PC Maintenance. Review of PC hardware and OpSys
maintenance and use.
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Meets irregularly, announced by e-mail.

Server. Explores Back Office server and client applications,
including Win NT Servers and MS Outlook. SIG is on hiatus
and presently merged into the Drupal SIG.
Contact: Jim Scheef (jscheef@telemarksys.com), or go
to the DACS Community Forum: http://www.dacs.org/
forum/, within the Members-only area

VB.Net. Focuses on Smart Client Windows application
development using Visual Studio, VB, C# and SQL Server
programming tools.
Contact: Chuck Fizer (cfizer@dacs.org) or Greg Aus-
tin, 845 494-5095 (greg.austin@ryebrookpba.org).
Next Meeting: May 4

Web Design and DTP. Learn about Adobe software for
web, graphics and desktop publishing.
Contact: Annette van Ommeren (avo@annagraphics.com).
Meets 3rd Tuesday, 7-9 p.m. at the DACS Resource Center.
Next Meeting: May 17

SIG News & Events

SIG Notes, Cont. on page  11

Apple.  For our April meeting we had a guest speaker who
talked about his experience using a Hackintosh—a PC that
is not made by Apple, but running Apple's Mac OS X.
       He was interested in trying out the Mac platform without
being ready to commit to the expense of buying a Mac com-
puter. He is visually impaired with a limited field of view and
thought the small screen of a netbook might work for his needs.
After doing some research on http://www.hackintosh.com he
decided to look for a Dell Mini 10V netbook. The site has a link
to http://www.mymacnetbook. com/compatibility-chart/ where
there is a chart of how compatible various netbook models are.
He searched eBay and found a vendor who would sell the
netbook with OS X already installed. Our speaker also made
sure the netbook came with original install media (I believe
Windows 7 Starter Edition) so that if anything went wrong he
would still have a usable netbook.
       I should note that installing Mac OS X on non-Apple
hardware is a violation of the End User License Agreement.

In any case if you want to try installing Mac OS X yourself,
you'll find links to instructions on the Hackintosh site.
        On the Dell we found that all the hardware seemed to
work including the webcam. The Dell was running the origi-
nal 10.6 version of Snow Leopard. He has not updated to a
newer build of Snow Leopard (we're at 10.6.7 as of this
writing) because there have been problems reported of the
Hackintosh no longer working after updating. I see mention
of others on the Hackintosh site using newer versions of
Snow Leopard at least with different hardware, so "your
mileage may vary" as they say.
        One thing we tried was iTunes, but I found it couldn't
connect to the iTunes store. It turned out that the original
version of iTunes that came with Snow Leopard (iTunes 8)
is out of date and no longer supported by the iTunes store.
        We were able to use Software Update to update to
iTunes 10 and that worked just fine. Our speaker also has
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bpreston@dacs.org

Photoshop
Elements 9 Seminar

Ritz Camera
8-10 a.m.; 6-8 p.m.

203-744-3050
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Back to Basics

Your Computer’s  Health, Part 1
By Art Gresham

YOU  SAY YOU ARE doing most
of those things recommended to
keep your body healthy:  annual

physical, dental checkups, good diet, bathe
regularly, stay physically active. And you
do what you must do to keep your auto
healthy like oil changes, tune ups, check
the tire inflation and tread depth, wash it
occasionally, and use good quality gaso-
line. Even in your home you take out the
trash, wash the dishes, vacuum the carpet,
change the heater air filter, flush the toilet.

But are you as regular about the same
kinds of things with your computer?  Like
other areas your life,  your computer has
several facets that you should care for with
some regularity, from weekly, or monthly.
Some areas are software, or data based, to
help keep the computer running at full
speed. Others like simply opening the case
and removing the dust accumulated on the
cooling fins and fans that will help it stay
cool and functional for more years.

Maybe you already have a plan, and ac-
tually do make data backups (we all do have
Acronis don’t we?) but what are you doing
to be sure your computer stays alive so that
you never have to actually use one of those
backups? Have you actually complained re-
cently about how much slower your com-
puter seems to run than it used to do?

We want to present some ideas to help
you form a plan, or get started. We each
have a wide variety of things that we do,
some are very common and widely known.
Others may be very unique, much deeper,
or something you simply never thought of
doing. What you choose to do will, of
course, depend on how you use your com-
puter. But the important thing is that you
know that your computer’s health is your
responsibility and if you “take out the trash”
occasionally then something is likely to
become, well.... trashed!

Let’s start with the basics. Here in
Part 1 we want to look at basic hard
drive-OS-data cleaning. For this article
I am using XP, so your newer Vista/Win7
will have some slight differences. Win-
dows includes a number of good basic
tools that you can, and should be aware
of and using. For starters, how full is
your hard drive (or hard drives) and how
much space can you free up so you can
download more of the great utilities
(more ideas about those soon) and pho-
tos from all the holiday parties and fam-

ily gatherings. I always like to start by not-
ing the free space, and after all finished I
can see a measurable improvement there.
Other areas will be a lot harder to note ac-
curately (did the system start/shut down
faster this time? Did that program seem to
load faster?).  So to start Open My Com-
puter, Right Click your hard drive (usually
labeled “Local Disk (C:)”), and click Prop-
erties. Note how much space is used and
free, then close the dialogue box. Repeat
for each hard drive. Note that you can prob-
ably run the Defragmentation program
from the Tool tab on this dialog window,
but resist the urge for now, we have miles
to drive before we are ready to do that step.

Before defragmenting you should de-
lete as much of the unneeded, unwanted,
unused files and programs as you are com-
fortable removing. While I am primarily
thinking of temporary internet files, use-
less log files, and other truly worthless stuff,
you may also have duplicate copies of data
(photos, important files) that have been
leftover from other activities. While there
are a number of tools for finding and de-
leting those ‘clones’ we will leave that to a
much later discussion. But you say your
drive is so large you don’t even know where
to begin?

Well, start with the ‘biggies’ first. Why
waste 20 minutes hunting and deleting 50
tiny files that save you two megabytes of
disk space when there may be two or three
directories you can delete in 30 seconds
and save 5 gigabytes of space. But how do
you find them?  Use a tool!!

My first tool choice is OverDisk
(Freeware) http://users.forthnet.gr/pat/
efotinis/programs/overdisk.html which
was featured in the January 2007 Drive
Light. Open a disk letter and see the fold-
ers and files as a series of concentric
rings, as if you were looking down onto
the disk itself and seeing the files laid
out below. The neat thing is that the big-
gest folders and files are graphically dis-
played and you can quickly zero in on
the folders that are the biggest. It may
be your email folders that have grown
out of control and need to be archived.
Perhaps you will see a folder for a pro-
gram you have long since forgotten
about and no longer use. By starting here
you will have an idea where the big fish
are hiding. Check each drive letter or
partition and see what sticks out.

Now that you know a little more, gener-
ally, about what and how much is on your
drive let’s get down to getting rid of those
pesky junk, temp, trash and other files. The
problem is that they are tucked away in fold-
ers nested 6 levels deep, or under names that
appear self-important, or downright myste-
rious. Don’t be tempted to just dive

in with Explorer and manually delete
them helter-skelter. Use a Tool!! Actually
for this I use several different tools because
each seems to catch a few files that the oth-
ers miss. You may want to try these and
then just use the one that gives you the best
results. I recommend, and use these the end
of every month (usually after I finish the
Drive Light as that is one of my major
monthly milestones - sorta like smoke de-
tector batteries and DST!

First, and one of the fastest is CCleaner
(Freeware) from http://www.piriform.com/
which was mentioned in the August 2009
Drive Light. In addition to quickly finding
all those useless files, it contains a very
good registry cleaner.

My next tool is very similar, called
CM Disk Cleaner. Although it does not
appear to be being updated it is avail-
able on several download sites includ-
ing http://www.scanwith.com/download/
CM_DiskCleaner.htm Next is the very
advanced Advanced System Care
(Freeware) from IOBit. This is probably
one of the most complete, and easy-to-
use tools. A very good review and down-
load is available from download.
cnet.com.

Now that you have a nearly auto-
mated way to find all those files, deleted
many, cleaned up the registry, and feel
you have made some good progress, go
back and look at those drive properties
and see if you have saved any space. You
probably have, especially on your C:
drive and perhaps your primary data
drive. NOW is when you can run your
defragger. Either use the one supplied
with Windows, or use a free tool also
from IOBIT called Smart Defrag. But
you say defragmenting takes so long and
your time is so valuable.

 Well, I have mine setup to automatically
begin defragging each time my computer is
inactive for five minutes, and Deep Optimize
every weekday at 7PM (which is when I am
usually eating supper, or watching TV). Now
I can relax knowing I have cleaned up and
defragged with very little effort.

ART GRESHAM is editor, UCHUG (Under the
Computer Hood User Group): CAwww.
uchug.org; 1editor101@uchug.org. The article
appeared in the January 2001 issue, UCHUG
Drive Light, and is distributed for reprint by
user groups.
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Editor’s note: This is a continuation of
Patrick’s previous column as  editor, which
will  focus on upcoming DACS events, the
media, and his personal digital lifestyle.

DACS is launching the
“Be Safe” Series

BEGINNING WITH our upcoming
General Meeting on May 3, the
presentations will focus on security

when using your com-
puter.

On May 3, Jeff
Setaro will present his
latest findings on Secure
Computing. In view of
the recent hacking of
Epsilon’s system in
which email addresses
of their customers were

breached, Jeff’s presentation is vital to all
of us.

The series continues on June 7 with the
presentation on Safe Internet Commerce by
the Fairfield County Bank’s Frank Kunst,
Senior Vice President Technology, and
Chris Milmerstadt, IT Security Officer.
Many of us buy, sell and handle transac-
tions over the Internet using “encrypted”
channels. How certain are we that this in-
formation cannot fall into the wrong hands?

On August 2, the “Be Safe” series will
conclude with Norbert (Bob) Gotisha’s
presentation “Protecting Yourself and your
Identity On Line.”

In my opinion, one cannot be too vigi-
lant regarding protecting one’s identity and
personal information. This series of presen-
tations should help you feel more secure.

Weather Trivia
Since my last column in December

2010, the weather behaved most naughtily
and showed us who has the upper hand.

Diversions

Safety First
By Patrick Libert

We have been buffeted by almost every-
thing that nature can generate and it does
not look as if this conflict is going to stop
soon.

I love to read the detailed explanations
for these meteorological histrionics. One
of the most interesting new sites,
WeatherBell.com, was cofounded recently
by Accuweather’s former Chief Climate
Forecaster, Joe Bastardi (I mentioned him
in December). It is interesting to see from
the copious data that the earth is presently
entering a cooling off phase as evidenced
by the cooler Pacific Ocean and other data.
This may translate into us experiencing
colder winters such as we had from
1950-1980.

Pandora and other
“streaming.”

I have mentioned my love of Pandora in
previous columns and I am still enamored.

However, now I have the luxury of
streaming their musical content via my tele-
vision and Blu-Ray player. In addition to
this, I can stream Netflix content and not
be a slave to the long baseball season…
Ah, technology is indeed GREAT!

MY PREDICTION FOR the year
2011 is that this year Google will
get one giant step closer to

taking over the world! Well, perhaps, that
is a little too strong a statement, but none
the less, the rate at which Google is spread-
ing their products and the scope of their
reach is almost incomprehensible. I believe
that in the coming year Google will become
entrenched in even more areas.

The first such area is the operating sys-
tem  area. Those of you who watch the
mobile phone market know that the Google
Android operating system is now the fast-
est growing OS in mobile phone history.
Google has already introduced their
Chrome web browser, which is garnering
high usage and praise as one of the fastest
and safest web browsers.

Next year Google is poised to intro-
duce their Chrome operating system,
which is now in Beta testing. Google has
just sent out tablet PCs with the Chrome
OS to hundreds of testers. The idea be-
hind the Chrome operating system is to
create an OS that works almost com-

pletely online. Your tablet PC or small
computer will be basically  only used to
access your online applications and
information.

Google is targeting this system to busi-
nesses first. The infrastructure is already in
place. Gmail is the email program. Google
also has many other apps including Google
Docs, an online Word substitute, Google
Calendar, the iGoogle home page, and many,
many more. There are even applications to
track financial data, to perform asset man-
agement, to increase productivity, and to
control sales and marketing. For businesses
this will mean lower hardware and software
costs as well as lower IT costs. Google will
do this with added security and increased
productivity. In a world where businesses are
looking to save money, moving to the Google
world will be very attractive. Once busi-
nesses are convinced to move to Google, it
won’t be long before home users recognize
the same benefits.

Google has already reached into the area
of health with Google Health, a free online
system that lets you organize, track, and

monitor, your health information. It lets you
manage your health history online and track
and monitor personal health and wellness
goals.

Google owns YouTube, so it has already
made its mark in the video world. Google is
also laying fiber optic cable for Internet use
through a project called Google Fiber.
Google has said that it plans to build a trial
fiber network that can move data up to 100
times faster than existing technologies. Trial
projects will take place in over 1,000 Ameri-
can communities. If you travel by air this
holiday season, you will be able to find free
Wi-Fi courtesy of Google in many of the
country’s airports. Google already has a pro-
gram called Google Educators in place to
help teachers.

These are just a few of Google’s major
endeavors. As I said, Google has an unbe-
lievable reach, which is going to touch ev-
ery aspect of our lives. While some might
find the spread of Google something to be
feared, right now they are creating break-
throughs in many different areas that are
making all of our lives better. This will be
interesting year to watch Google.

SANDY BERGER is editor of Compu-KISS, A

COMPUTING tutorials Website: www.compukiss.
com;  sandy@ compukiss.com.

This article is distributed for reprint by com-
puter user groups.

Internet Commerce

Will Google Take Over the World?
by Sandy Berger
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Ask DACS

April, 2011
Moderated  and reported by Jim Scheef

WE WELCOME QUESTIONS FROM the floor at the start of our General
Meetings. The role of moderator is to try to guide the discussion to a likely
solution to the problem.In addition, members who are not able to attend the

General meeting may submit questions to askdacs@dacs.org. We will ask the
question for you and post the reply in dacs.doc and on dacs.org. Please provide as
much information as possible, since we can’t probe during the session.

Q – I have version 6 of Adobe
Photoshop Elements? It  was
released about 5 years ago and is
intended for Windows XP. Can I
install this version on Windows 7?

A – The consensus was that it should
work, but Richard suggested
checking the Windows 7
Compatibility Center (tinyurl.com/
yhs5gab) which does list Elements,
but not this exact version.

D – Could the software be installed and
run using the “XP Mode” build
into Windows 7?

A – Short answer is “yes.” XP Mode is a
virtual machine installable only on
Windows 7 Professional, Enterprise
and Ultimate. The Win7 Home
Premium version will not work.
Installation requires a couple of
downloads. Running XP Mode, like
any virtual machine, requires a
machine, a processor,  with
hardware-assisted virtualization
(HAV) and plenty of RAM (3G
recommended minimum). Once
installed, the result is the familiar
XP desktop running in a window on
your computer (the host machine).
During the installation, a separate
virtual hard drive is created for the
virtual machine where XP and any
software are installed. The XP Mode
machine can access the host
machine hard drive via the network
just l ike any other computer
provided disk sharing is set up.

A member asked if the XP Mode
machine can use software already
installed on the host computer. No, any
software run by the XP Mode machine
must be installed (or reinstalled)
directly on XP. The XP Mode can use
the host machine’s DVD drive for
software installation.

 Q – A follow up from the original
question concerns upgrading Adobe
Flash on Vista 64-bit.

A – Firefox and Internet Explorer use
Flash in different ways and require
separate installations. It is easiest if
you run each browser in turn and
install Flash for each browser. The
Adobe Website should detect the
browser in use and offer the correct
install program.

Q – A member is looking for a program
to manage investments. He wants
it  to include tools for stocks,
options, futures, forex (foreign
currency exchange market – I had
to look it up), etc.

A – Rob suggested osalt.com, a website
for open source alternative software.
There I found personal and business
accounting software, but nothing for
investments beyond tracking

personal portfolios. A Yahoo search
for “free investing software” led to
www.stock-market-investing.com/
free_software.html which offers
some tools. Clicking a link for
“Trading Systems” produced some
possible programs of the type
described in the question. While
some of the software may be free to
install, they require subscribing to
service for a monthly fee. The
program that I mentioned based on
the incessant ads on CNBC is Trade
Station (tradestation.com) which is
billed as “A Total Trading Solution
for Active Traders”. It allows “rule-
based trading” and is “free” with a
brokerage account that meets
“minimum criteria.”

Richard mentioned a company
called Chaikin Power Tools
(chaikinpowertools.com) which
offers, among other things, an iPhone
app that “simplifies your Buy-Sell
decision by distilling diverse and
complex financial information into
intuitive green/red displays.”

A last suggestion was to search
for “investor clubs” and look for
forums where such people hang out.

Until a few years ago, DACS
had an active investing SIG. We
would welcome anyone interesting
in re-forming the group.

Q – Is there an index somewhere that
lists all available software?
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A – Such an index could never be up to
date, although your favorite search
engine would be as close as I could
imagine. One place among many to
look for software is the download
section of CNET (download.cnet.
com). Another member mentioned
Version Tracker, a shareware (not
free) program that scans your
computer for newer versions of
software and drivers.

Q – I have frequent and increasing
problems with USB devices. They are
often not recognized on one port and
then work fine when plugged into
another port.

D – Everyone has USB experiences to
share which I will try to summarize.
First, not all USB (universal serial bus)
ports are created equal. While USB is
a standard, it is a very flexible one that
allows for all sorts of devices, from
the lowly mouse to storage devices of
all manners (some not yet invented
when USB was first introduced) to
“intelligent” devices like printers and
scanners. The root of the “not equal”
problem stems from the way USB
hubs can be attached to each other to
branch one port into many. For
example, most desktop computers,
despite the name, live on the floor next
to or beneath a desk making access to
the ports inconvenient. So, most
people buy a USB hub that can sit on
the desk while connected to a port on
the computer. Now there are four, six
or even more ports handy to plug in a
camera or a thumb drive. Now it’s
convenient to plug in several devices.
The problem is that in reality, all of
those devices are sharing the single
port on the computer and thus must
share the bandwidth and interrupts of
that one port. Compounding this
problem is the fact that on most
desktop machines, pairs of ports are
connected to a single root hub. Thus
two high-bandwidth devices, like a
network adapter, scanner, color printer
or a hard drive can cause problems if
connected to two ports on the same
root hub. Here is a screen grab from
my laptop of Device Manager
showing the USB hubs and controllers
on this computer.  Here in my office,
this machine is connected to a docking

station that adds four USB ports along
with video, keyboard, etc., so the list
of USB stuff is long. Some are
“ghosts” – devices with installed
drivers but the device is not connected.
Even more unfortunate is that there
does not appear to be any way to tie a
device in the list to a physical port
other than when you see something
obvious like camera or scanner. The
base drivers for such devices are listed
elsewhere in Device Manager.

The discussion at the meeting
centered mostly on how USB
peripheral devices draw power from
the USB port. This is a fantastic
convenience in that it eliminates the
need to plug in a special wall wart and
run a wire to the device to provide
power. Unfortunately this is another
“not created equal” situation as not all
ports provide the full power specified
in the USB specification. Devices like
portable hard drives often need more
power than is available. The result can
destroy the USB hub built into the
computer system board. Just like the
bandwidth problem above, a non-
powered or passive accessory hub can
make the problem worse. If you
purchase a USB hub for your desk,
make sure it comes with a wall wart
to provide power to the devices you
plug into the hub. An underpowered
device can cause problems in ways not
obviously related to power. One
member even mentioned a special
cable with two plugs on the computer
end and one for the device so the
device could draw power from two
ports on the computer. Once again, try
not to plug both plugs into the same
root hub.

For further reading, I direct you
to the Wikipedia entry for USB at
en.wikipedia.org/wiki/Universal_
Serial_Bus and the many links you
find there for specific USB devices.

[Disclaimer: Ask DACS questions
come from members by email or from the
audience attending the general meeting.
Answers are suggestions offered by meet-
ing attendees and represent a consensus of
those responding. DACS offers no warran-
tee as to the correctness of the answers
and anyone following these suggestions
or answers does so at their own risk. In
other words, we could be totally wrong!

iLife and iWork installed, and has re-
ported no problems so far with his
limited use of them.

Drupal. Once again, website issues
dominated our meet ing as we
touched on many issues. The
dacs.org domain now resides on my
DynDNS.org account which re-
solves a problem caused by anti-
hacking measures on Bluehost. Our
current website, hosted on a virtual
machine that is separate from
Bluehost, is once again stable from
a DNS perspective. However this is
a temporary solution. Longer term
we will probably move the website
to Bluehost, but we did not set any
timetable.
       This month I demonstrated how
to configure Windows Explorer as a
WEBDAV client. This opens a direc-
tory on Bluehost as a "network
place" in Windows Explorer allow-
ing drag and drop file transfers be-
tween Windows and a Bluehost ac-
count. This was a follow up from last
month when we looked at various
ways to transfer files to a Bluehost
account. At that meeting, I demon-
strated using the wget command
within an SSH session to
download.

SIG Notes, Cont. from page 6

Become a member and
support DACS. Each mem-
ber has access to the
HelpLine volunteers, the
newsletter online in PDF
form, group related news
via email, SIG meetings,
online forums, and any
group-only related events,
promotions, or activities.
There is also an option to
receive a mailed newsletter.
For information on how to
join DACS, see http://
www.dacs.org/aboutdacs/
joining.htm.

Membership has
its Privileges!



Future Events:

When you come to the next DACS meeting,When you come to the next DACS meeting,When you come to the next DACS meeting,When you come to the next DACS meeting,When you come to the next DACS meeting,
why not bring a friendwhy not bring a friendwhy not bring a friendwhy not bring a friendwhy not bring a friend?????

Voice
  for
Joanie

Help give the
gift of speech

Call Shirley Fredlund
at 203 770-6203
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www.voiceforjoanie.org
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