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DACS, its officers and directors assume no li-
ability for damages arising out of the publica-
tion or non-publication of any article, advertise-
ment, or other item in this newsletter .
    The editors welcome submissions from
DACS members. Contact Ahmad Asgharian
(dacseditor@dacs.org).  Advertisers, contact
Charles Bovaird at (203) 792-7881
(aam@mags.net)

dacs.doc is prepared using PageMaker 7.0 and
Acrobat 7.0.Software packages used to publish
dacs.doc include: Microsoft Windows XP, Office
2003, TrueType fonts,  Calendar Creator 8.0 for
Windows.  Internet access provided by Mags.net

TTTTTececececechnical Supporhnical Supporhnical Supporhnical Supporhnical Supporttttt

Applications & Hardware to
enhance dacs.doc are welcome.

Nonprofit groups may request permission to re-
print articles from dacs.doc or http://
www.dacs.org by sending e-mail to
reprints@dacs.org. Reprinted articles shall
credit the copyright holder and a copy of the fi-
nal publication shall be mailed to:

Danbury Area Computer Society, Inc.
4 Gregory Street
Danbury CT 06811-4403
Attn. Reprints

Links to articles reprinted on the web can be
sent to: reprints@dacs.org

MemberMemberMemberMemberMembershipshipshipshipship
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dacs.doc, ISSN 1084-6573, is published
monthly by the Danbury Area Computer
Society, 4 Gregory Street, Danbury, CT 06810-
4430. Annual subscription rates: $45 to regular
members, $30 electronic access (included in
dues).
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Send address changes to Danbury Area
Computer Society, Inc., 4 Gregory Street,
Danbury, CT 06810-4430.
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Directors’ Notes, Cont. on page 3

A meeting of your board of directors
was held on Wednesday, July 13,

2011. The meeting was called to Order at:
7:15 p.m.

Attending were Andrew Woodruff,
Bruce Preston (Secretary), David Green
(Treasurer), Jeff Setaro, Jim Scheef, Patrick
Libert, Richard Corzo (President). Guests
were dacs.doc editors Allan Ostergren and
Ahmad Asgharian. Minutes of Previous
Meeting were accepted.

TTTTTrrrrreasureasureasureasureasurer’er’er’er’er’s Rs Rs Rs Rs Reeeeeporporporporporttttt
Balance on hand:  6/1/11: $6,452.92

 Income -
Dues: $180.00
Bank Interest: $0.52
Total: $180.52

 Expenses
Web/Newsletter Software: $169.00
Newsletter printing (June): $85.00
Newsletter Postage: $48.00

 Renewal Letters: $8.70
Treasurer's Software: $24.00
President's Software (Web): $27.00
Resource Center - ISP: $117.00
Resource center - Phone

(2 months): $128.82
Total: $607.52

Balance on hand: 6/30/11: $6,025.92

Membership Report
 5/3/11   6/7/11  7/5/11            Meeting Date
 MAY    JUNE   JULY
   154       154      146          Paying members
   150      151       144                   With email

    2          0          2             New members
   100       100       100                     NL printed

  76        76         75                       NL mailed
  56        56        55    NL mailed-members

       6          6          6           NL mailed-other
     14        14       14       NL mailed-free lib.

SECURITY BANK/INET   LP to CD/MP3
  Setaro   Kunst  Preston
      48        35         37                   Seat count

   44        31        32     Members signed in
        4          4           3         Visitors signed in

Old Business
1. General meetings

July 5: Converting Analog Record-
ings to Digital, Preview: Joseph Tobin,
Review: Andy Woodruff

August 2: Norbert (Bob) Gostischa-
Protecting Yourself and Your Identity
Online (Avast! Security Seminar), Pre-
view: Dave Green, Review: Patrick
Libert

September 6: Dan O'Connor - Invest-
ment Tools, Preview: Jim Scheef, Re-
view: Will ask Steve Harkness.

October 4: - Google?  Pogue?  Smart
Computing?

November 1: Recording and Editing
Live Music, Andy Woodruff and Sean
Henderson

Possible future topics:

David Pogue-Patrick got an e-mail
response. How shall we proceed?

Mark Weiss-He responded to a re-
quest for follow-on to his HDTV pre-
sentation. He does not normally deal
with consumer video formats:

WRT your request, my expertise is
more centered around cinematogra-
phy and shooting in state of the art
HD along with the related processes
of editing, compositing, special ef-
fects production, etc. My work doesn't
involve working with consumer for-
mats, so I would not be the expert for
that particular niche.   I am familiar
with emerging display technologies,
camera technologies, lenses and op-
tics and high end software used for
cinematic productions, with a strong
emphasis on recording audio for con-
certs and ensemble performances, as
this is the mainstream of my profes-
sional work. If your future discussion
needs dovetails with the above, per-
haps I can be of assistance.

Board decided his field is not appro-
priate for general membership meeting.

Smart Computing has a 'presentation
in a box' available - 6 weeks advanced
notice required.

Andy has a contact who may be avail-
able after Jan. 1st; he might be able to
do a presentation on video editing at
the consumer level.
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DACS GENERAL NUMBER: (203) 744-9198
PRESIDENT: Richard Corzo dacsprez@dacs.org

VICE PRESIDENT PROGRAMS:  vpprograms@dacs.org
SECRETARY: Bruce Preston  •  TREASURER: Dave Green

Officers

HelpLineHelpLineHelpLineHelpLineHelpLine
Volunteers have offered to field member questions by phone. Please
limit calls to the hours indicated below. Days means 9 a.m. to 5 p.m.;
evening means 6 to 9:30 p.m. Please be considerate of the volunteer
you are calling. HelpLine is a free service. If you are asked to pay for
help or are solicited for sales, please contact the dacs.doc editor; the
person requesting payment will be deleted from the listing.  Can we add
your name to the volunteer listing?

d = day     e = evening

PrPrPrPrProoooogggggrrrrramamamamam NameNameNameNameName Phone/E-mailPhone/E-mailPhone/E-mailPhone/E-mailPhone/E-mail

APL Charles Bovaird (203) 792-7881 (   e)

ASP.Net Chuck Fizer

C/Unix/ObjC Kenneth Lerman (203) 426-4430 (d e)

C#, VB Chuck Fizer cfizer@dacs.org

Electronics Andrew Woodruff (203) 798-2000 (d e)

Interface-Instrumentation Andrew Woodruff (203) 798-2000 (d e)

Adobe Web & DTP Annette van Ommeren (914) 232-0149 (   e)

SAS Lewis Westfall (203) 790-0229 (   e)

Statistics/Data Analysis Charles Bovaird (203) 792-7881 (d e)

SQL Lewis Westfall (203) 790-0229 (   e)

SQL Server, MySQL-5 Chuck Fizer

Malware Jeff Setaro (203) 748-6748 (d   )

VB.Net, Visual Basic Chuck Fizer

Directors
dacsboard@dacs.org

Richard Corzo (203) 797-1518 rcorzo@dacs.org

David Green (203) 797-8682 dgreen@dacs.org

Drew Kwashnak (203) 910-6605 dkwashnak@dacs.org

Patrick Libert (860) 567-9586 plibert@dacs.org,

Rob Limbaugh (203) 648-9176 relimbaugh@dacs.org

Bruce Preston (203) 431-2920 (days) bpreston@dacs.org

Jim Scheef (860) 355-0034 jscheef@dacs.org

Jeff Setaro (203) 648-9925 jasetaro@yahoo.com

Joseph Tobin josephdacs@gmail.com

Annette van Ommeren    (914) 232-0149 avanommeren@dacs.org

Andy Woodruff         (203) 744-9588 awoodruff@dacs.org

Committees
NEWSLETTER: Ahmad Asgharian: dacseditor@dacs.org,

PROGRAM: vpprograms@dacs.org

WEB MASTERS: Richard Corzo (rcorzo@dacs.org), (203) 797-1518

Annette van Ommeren (avanommeren@dacs.org), (914) 232-0149

MARKETING AND PR: Position open (pr@dacs.org)

APCUG LIAISON: Patrick Libert (plibert@dacs.org)

 MEMBERSHIP COORDINATOR: CHARLES BOVAIRD:  aam@mags.net

 RESOURCE CENTER: (203) 748-4330 • WEB SITE: http://www.dacs.org

Directors’  Notes, Cont. from page 2

Allan has a contact (Parker Moreland)
in New Milford who may be able to do a
presentation on remote (Web-based) con-
trol of their observatory.

Technology Gifts for the Holidays
Mike Kaltsnee - Netflix expert
John Patrick will return in May 2012.

2. Open positions

The membership chair position is still
open.

This month, Dave Green replaces
Richard DiFranco on the board. Patrick
Libert will send out press releases.

3. DACS communications infrastruc-
ture update:

There is a problem with another piece
of equipment-our own router does not
work, so we are back to using the one
on loan from Mags Net.

Our Google Voice number (203)
744-9198 is in operation. The website
is updated with the new number, but
the newsletter boilerplate needs to list
our new general number.

4. Display on DACS at the Danbury
Library for September. The Market-
ing & Public Relations forum in the
DACS forum will be the place to col-
lect those. Jim, Andy, and Drew have
volunteered for the committee and
will hold a Skype conference.

5. The dacs.org domain registration is
temporarily on Jim Scheef 's
DynDNS. com account. The DACS
Forum software has been updated to
use MyBB and is now located at
forum.dacs.org on Bluehost. I up-
dated the Dreamweaver templates
with the new URL. I have a copy of
the DACS site on Bluehost, but need
to update the calendar from ASP/Ac-
cess to PHP/MySQL. The feedback
form also needs to be updated.

6. 2010 income report and 2011 budget.
Dave gave to Andy for evaluation of
2010, is doing 2011.

New Business
There was no new business presented

at the meeting.

Meeting adjourned at 8:40 p.m.

—Bruce Preston
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Protecting Yourself and Your Identity Online
By David Green

Meeting Preview

THE NEXT DACS general meeting
will feature a security seminar aimed
at an audience of primarily home

computer users. This presentation
clearly explains security myths,
Internet dos and don'ts, the evolu-
tion of computer threats, and
more. Join presenter
Bob Gostischa as
he simplifies,
clarifies, and
d e m y s t i f i e s
your computer,
making your
Internet experience
a safe one, and ex-
plains why even AARP
recommends avast!
Antivirus software.

The new version 6.0 in-
cludes improved virus and spyware de-

tection. It gives you strong protection
against identity theft as well as viruses. It
also offers additional benefits, such as:

• Continuous protection against vi-
ruses and spyware

• Ensures all mails sent and re-
ceived are clean

• Keeps you protected from
"chat" infections

• Stops attacks from
hijacked websites

• Lets you safely
browse suspicious
websites or run un-

known applications

• Safe and uninterrupted gaming

• Compatible with Windows XP,
Vista and 7

• New user interface

Norbert "Bob" Gostischa, after a suc-
cessful career in banking, enjoys his re-
tirement as an enthusiastic IT security
expert, most notably for AVAST Soft-
ware, the creator of avast! Antivirus soft-
ware. The avast! Website has a discus-
sion and help forum. AVAST has been
making security software for over 20
years and has more than 130 million us-
ers worldwide. You can learn more about
Bob on Facebook or on Twitter, or on
LinkedIn, or Myspace.

This is the final episode in our series
on security.

DACS meetings are held at the
Danbury Hospital auditorium. Activities
begin at 6:30 p.m. with registration and
casual networking. The meeting starts at
7:00 p.m. with a question and answer pe-
riod (Ask DACS), followed by an-
nouncements and a short break. The fea-
tured evening presentation begins at
8:00. The meeting is scheduled to ad-
journ at 9:30 p.m.

DACS General Meetings are free and
open to the public. Members and prior
attendees are encouraged to extend in-
vitations to anyone interested in this
topic.

Convert your LPs and/or tapes to CDs and/or
MP3s … and while we are at it,  restore

audio quality by editing-out defects
by Andy Woodruff

RUCE PRESTON offered a
conversion experience at our
July meeting, demonstrating
how to remaster old  music
recordings from analog for-
mats, such as LP’s, to current

digital formats such as CD’s and MP3’s.
Bruce began his presentation with de-

scriptions of how music is stored on old
and current media.  He discussed the basic
legal issues involved with converting mu-
sic recordings  and explained some neces-
sary terminology and theory.  For instance,
he described the unique frequency equal-
ization curve that was applied by conven-
tion to the analog files recorded on all LP’s
and  explained that this equalization curve
must be reversed when the file is placed
on modern digital media.

Bruce recommended the following free
software:

Audacity, for audio recording and ed-
iting.  Available from http://tinyurl.com/
DACS-Audacity.

Lame MP3 Encoder, for converting
digital files to mp3 files.  Lame is a library
for Audacity, and it is explained at http://
tinyurl.com/DACS-Lame.

DeepBurner, for CD burning.  Avail-
able at http://tinyurl.com/DACS-CDburn.

Bruce showed us sample cables and
hardware needed to connect LP record
player to a computer.    He demonstrated
the use of Audacity to record a computer
audio file from an LP.  He explained that
the audio gain must be adjusted so that the
signal never reaches the maximum allow-
able audio level, and he demonstrated the
effect if it does reach this level.

Bruce also talked about how one can use
Audacity to edit an audio file.  Editing an
audio file is similar to editing a word pro-
cessing file, in that one can modify the con-
tents of the file.  Bruce edited a file that had
come from an LP, cleaned up the file by re-
moving static, and  modified its duration.

After Bruce recorded and edited these
sample files, he explained that one can burn

the resulting audio tracks directly to a CD
or compact the file to an MP3 file and then
store it as a digital file.  He showed how
one can use the Lame MP3 Encoder to cre-
ate the MP3.

In answer to a question, Bruce ex-
plained that the audio voltage level from
speaker wires is too high for connection
directly to the audio input jack of a com-
puter.  Rob Limbaugh wrote an article, in
our dacs.doc newsletter in 2008, regard-
ing conversion of the speaker voltage lev-
els to the appropriate level for computer
input jacks.  This article is available at http:/
/dacs.org/archive/0805/feature2.htm.

Meeting Review

Editor’s Note:  This presentation
was the first of a series regarding audio
recording and editing.  The second in-
stallment, scheduled for the November
general meeting, will cover live audio
recording and multi-track editing.  The
third installment, later in November, will
be a hands-on workshop.
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FOR ABOUT A YEAR now, I have
been using Mikogo to provide screen
sharing to support my monthly

virtual SIG meet-
ings.  Some of you
may remember
that we had started
using Dimdim,
but had some sta-
bility problems.
Mikogo 3 has
proven to be
rock-solid, is full
featured, and is free for both private and
commercial use, supporting up to 10 par-
ticipants.  (The paid version supports 25
participants.)

Recently I acquired a new notebook
running Windows 7 64-bit, installed
Mikogo 3, and ran into a conflict with
the assistive technology program that I
need to use - a full-blown machine
lockup.  I went to their website and found
that the release 4 beta was available.  I
tried it and it resolved the conflict with
my assistive utility.  It even fixed the
‘flicker’ problem I had with version 3
when running on my XP desktop.  So I
upgraded to version 4 all around.

There are some enhancements in 4, as
well as a change in installation.  Previously
the host of the conference needed to in-
stall the mikogo-host.exe and start a ses-
sion.  Participants would then go to the
Mikogo web site and ‘join a session’ by
providing a session number and then ac-
cepting a small download.  This has
changed. Participants now have a choice
of downloading and installing either
mikogo-host.exe (which lets them initiate
sessions or become presenter for a session
initiated by someone else, or download
mikogo-client.exe which lets them partici-
pate as a viewer only.  The host version is
under 5.3MB in size; I suggest using it and
being done with it.  It runs ‘as is’, just cre-
ating a configuration file in the same folder
where it keeps your preferences.

The host only runs when you request
it, it is not a resident service.  A user must
launch it; it does not provide un-attended
remote access as is the case with say Re-
mote Desktop or LogMeIn.

Mikogo 4 supports a ‘white board’
whereby the presenter or a participant may
highlight, box etc. areas of the presenter’s

screen.  This is handy for drawing atten-
tion to a portion of the screen such as when
asking a question.  It supports file transfer.

Anyone running
the host version
may become the
presenter, and
remote control
may be given to a
participant.  The
entire desktop
may be shared, or
only a specified

application’s window. There is a session
recording feature that I have not yet tried.

There is a free audio conferencing ca-
pability, but the call-in number could be a
toll call, so we use the free Skype group
calling function instead.  Skype to Skype
calls are free, and group call supports up
to 15 participants.

Problems:
I have only run into one problem so far.

Some participants have had a problem join-
ing a Mikogo 4 session when they are
using the on-the-fly download of version 3.
According to the blog this is an intermit-
tent problem.  The easy fix is to use ver-
sion 4 on all machines.

Mikogo lists itself as being “cross plat-

Product Review

Mikogo 4
By David Green
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form” as it supports Windows and Mac.
The Linux community has pointed out that
lack of native Linux support means that
‘cross platform’ is overstated.  It is un-
known as to whether there will be a native
Linux release, but the site says that Mikogo
will run within WINE, the Windows envi-
ronment that runs within Linux.

Discontinued feature:  Version 3 had a
feature where a presenter could perma-
nently ‘reserve’ a 9-digit session ID and
submit it to the participants well in advance.
The problem was that people were using
“simple” IDs such as 123-456-789 or 111-
222-333 and then complaining when
“strangers” joined their session.  This
mechanism has been discontinued.  A pre-
senter may truly reserve a session ID by
scheduling a session - but it has a finite
lifespan.  Mikogo will not assign a sched-
uled ID to an ad-hoc session.

If you have need for screen sharing or
provide remote support, whether for a SIG
or to support family or clients, give Mikogo
4 a look. The beta version has now expired,
and there is a link on the home page for the
Mikogo 4 download at www.mikogo. com.

This is Your Last
Newsletter

If the membership date on your
mailing label reads

EXP6/3/2011
or earlier

You need to renew your
DACS membership

NOW
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Special Interest Groups

SIG NOTES: August 2011
Access. Designs and implements solutions using
Microsoft Access database management software.
Contact: Bruce Preston, 203 431-2920 (bpreston @dacs.org).
Meets on 2nd Tuesday, 7p.m., by virtual connection.
Next meeting:  Aug 9 (check Website for technical details)

Apple. Focuses on all aspects of the Mac and iPhone
operating systems.
Contact: Richard Corzo (macsig@dacs.org).
Meets 1st Thursday, 7 p.m. at DACS Resource Center.
Next Meeting: Aug 3

ASP.Net. Web site/server application development us-
ing Microsoft Visual Studio, C#, VB, Javascript and SQL
Server programming tools. Starts with Random Access,
followed by a programming discussion with examples.
Contact: Chuck Fizer (cfizer@dacs.org).
Meets 1st  Wednesday, 4-6 :p.m. and 6-8  p.m. in a   virtual
session. (Note change below)
Next Meeting: SIG has been discontinued

Drupal. Covers all things on Drupal, the open source
content management system (CMS).
Contact: Jim Scheef (jscheef@dacs.org).
Meets on the second Thursday at 7:00 p.m. at the DACS
Resource Center, or go to the DACS Community Forum
(http://www.dacs.org/forum/) within the Members-only
area.
Next meeting: Aug 11

Digital Imaging. Digital cameras, retouching and printing.
Contact:  Ken Graff  at  203 775-6667 (graff ic@
bigfoot.com). Meets last  Wednesday, 7 p.m.at the DACS
Resource Center.
Next Meeting:  Aug 31

Jobs. Networking and  jobs search
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Meets by e-mail.
Next meeting: TBA

Linux. Provides Help in installing and maintaining the Linux op-
erating system.  Also of interest to Apple owners using OS X.
Contact: Jim Ritterbush, linuxsig@dacs.org
Meets 3rd Wednesday, 7:30 p.m. at the DACS Resource Center.
Next Meeting: Sep 21

PC Maintenance. Review of PC hardware and OpSys
maintenance and use.
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Meets irregularly, announced by e-mail.

Server. Explores Back Office server and client applications,
including Win NT Servers and MS Outlook. SIG is on hiatus
and presently merged into the Drupal SIG.
Contact: Jim Scheef (jscheef@telemarksys.com), or go
to the DACS Community Forum: http://www.dacs.org/
forum/, within the Members-only area

VB.Net. Focuses on Smart Client Windows application
development using Visual Studio, VB, C# and SQL Server
programming tools.
Contact: Chuck Fizer (cfizer@dacs.org) or Greg Aus-
tin, 845 494-5095 (greg.austin@ryebrookpba.org).
Next Meeting: SIG has been discontinued

Web Design and DTP. Learn about Adobe software for
web, graphics and desktop publishing.
Contact: Annette van Ommeren (avo@annagraphics.com).
Meets 3rd Tuesday, 7-9 p.m. at the DACS Resource Center.
Next Meeting: Aug 15

Do you have a special computing interest you would like share or learn more
about? Join a DACS SIG . . . or start one. You don’t have to be a nerd or a
guru—just have a curiosity for what’s out there and an interest in sharing or
discovering with others like you.  Send an e-mail to dacsprez@dacs.org, or
talk to one of our officers at the next meeting, and say something like “I
want to start a SIG” or “wouldn’t it be nice if we had a SIG on . . ..”

Let’s join heads!
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bpreston@dacs.org
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Back-up Tools

Drop it in the Box: Dropbox,
what it is, how it works

By Jo Grazide

What is Dropbox?

SUPPOSE YOU WERE able to save
work without using a flash drive, a
disk (CD or DVD-R or RW), or an

external drive, or even email, and move
files between your laptop and desktop?
For many years, I, like so many of us,
had developed methods and procedures
to upload, download, and save docu-
ments, music and
pictures to a storage
device, only to have
to rely on memory
to locate it after-
wards. Another irri-
tating problem for
me, especially when
I was working, was
to identify the “lat-
est” version, so that
an older file would
not overwrite my
work during a “Save
As.”

Enter Dropbox, a useful application
that eliminates lots of work and uncer-
tainty.

Dropbox is a free download that of-
fers protection and convenience and is
easy to use. There is basically no learn-
ing involved. You should, however, be
familiar with Drag & Drop and Move vs.
Copy. Why not give Dropbox a try and
see whether this is for you.

I first heard of Dropbox during a
meeting of my camera club. Some mem-
bers seemed happy with it; there were
no negative comments, leading me to
investigate. Having a way to store pho-
tography files without worrying about
loss or corruption seemed an ideal solu-
tion to the problem of travel pictures. I
got to test this, when I maxed out the
Dropbox folder at around 2 GB during a
vacation in Boston. There are two ways
to increase your storage capacity – you
can purchase the program on a monthly
or yearly basis, or you can have friends
join the service and be rewarded a few
more MB’s up to a whopping 8 GB.

Get the App
To acquire Dropbox, you need to go

to the website at www.dropbox.com. The
download is quick and easy. Just run it,

and follow the instructions. There are six
initial steps:

1. Take the tour
2. Install Dropbox
3. Put files in your Dropbox folder
4. Install Dropbox on other computers
5. Share a folder with friends or

colleagues
6. Invite friends to join

It is necessary
to install the pro-
gram on all com-
puters that you will
be using. The setup
is done on the
website, and the in-
structions are easy.

In my case, this
is my laptop and
my desktop. As I
move around with
the laptop, to meet-
ings or anywhere I
use it, I’m able to

save files as they are created, directly
into the Dropbox folder, which sits in the
system tray area. By clicking on its icon,
Dropbox will provide easy and helpful
commands.

In addition, I know that once I reach
home, altered files will be available and
updated on my desktop machine. They
can be dragged into their proper loca-
tions on the storage drives. This has been
extremely useful. Instead of dealing with
two documents, a newer version and an
older version, there is only one synchro-
nized version.

Another nice aspect is that I don’t
have to worry about misplacing storage
disks or flash drives, which does hap-
pen. I also would think that it lessens
stress, as there is nothing to lose!

On the Website
There is plenty of information on the

Dropbox website. There are videos and
explanations of the synching process.
Basically, anything that is put into the
local folder is also recorded on the
Internet. You can also access your files
and upload them directly onto the
Dropbox server.

It  can be compared to using
GoogleDocs or Windows Live Mesh.

Collaboration, by the way, is possible. I
haven’t delved into this, because I sim-
ply need a way to move data between
computers. If you want to learn more,
you need to visit the Dropbox website
and study this feature.

The Dropbox website
has five tabs:

  ‘ “Get Started” walks you through
several chores before you can earn some
extra space. This is simple and easy to
understand.

  ‘ “Files” is the online list of your
current Dropbox inhabitants, their sizes
and the dates they were modified. You
can sort each column by clicking on its
heading. There are buttons here that let
you do even more. A basic knowledge
of file management is all you need to
comprehend this part of the application.

  ‘ “Events” is a listing of various
edits, deletions, and other information
about your files.

  ‘ “Sharing” allows you to create
a new folder to share, or share an ex-
i s t ing  fo lder.  By  fo l lowing  the
prompts, you can identify who you
want to share the folder with. In my
case, I began typing my husband’s
email address, and it was prefilled for
me. This would make it easier for mul-
tiple shares in a business or commit-
tee setting. Perhaps our next Board
meeting minutes wil l  appear in a
Dropbox folder! I also found that once
the shared folder appeared in my lo-
cal Dropbox folder, I could rename it
and manage it locally. A refresh caused
the change to appear on the website
immediately. I like this type of effi-
ciency. There is no lag time, and in-
formation can be relayed quickly be-
tween computers.

  ‘ Finally, “Help” is all the rest. It
seems that the Dropbox website is com-
plete; you can spend much time learn-
ing about it. I would suggest that you
jump in and try out the program; you can
learn by doing as well.

There are a couple of things I would
warn you about as a new user. If you sim-
ply drag and drop the file back and forth,
it copies the file. You may want to right-
drag and choose move to ensure you
have the latest version of your work or
photograph. Also, having a comfort level
with storage online to some extent, and
not adding things like your Social Secu-
rity number or banking information, goes
without saying. Aside from that, there are
no problems I can see with using this
reliably.
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One Last Thing
I do have one favor to ask you if you

do join Dropbox; please use the link! It
will enable both of us to get some extra
space, a great reward and well deserved!

The link to join on my behalf is http:/
/db.tt/sHvgWQp. I promise I will not
waste that space!!!!!!

System Requirements
Hardware: At least 512MB of RAM;

free space on your computer equal to
your Dropbox storage quota.

Software:
• Windows: Windows 2003, Windows

XP, Windows Vista, and Windows 7 (32
and 64-bit).

• Mac OS X: Tiger (10.4) or later.
• Linux: Ubuntu 7.10+ and Fedora

Core 9+.
• Also iPhone iOS 3.1, Android 1.5 and

Blackberry 4.5.

Pricing
Up to 2 gigabytes of free storage

space; DropBox 50, up to 50GB storage

for $9.99/month or $99/year; Dropbox
100, up to 100GB storage for 19.95/
month or $199/year.

For more information:  https://www.
dropbox.com/plansproducts/desktop

JO GRAZIDE is leader, Word Processing
Workshop, Brookdale Computer Users
Group,  New Jersey; gio520@ gmail.com.
The article appeared in the February 2011
Issue, Bug Bytes (http://bcug.com), and is
distributed for reprint by computer user
groups.

Commentary

July’s Presentation

BRUCE PRESTON’S FAULTLESS
presentation was, once more, a
total learning experience for me.

My collection of LP’s should eventually
be digitized, and only the malfunction-

ing of my Dual turntable
has caused this procrasti-
nation. I have Audacity,
the audio receiver and the
cables, and Bruce’s show
and tell confirms that it is
a simple and creative
procedure. What am I
waiting for?

More on Weather Web Sites
In my last column, I referred to the

WeatherBell site whose seasoned meteo-
rologists often explain the background
causes of the weather we are experiencing.

Regretfully (for me), Joe Bastardi’s
analyses are no longer accessible in the
free version. Weatherground understand-
ably had to become a paid service at a
rate of $16.99 per month. I miss the daily
discussions but I will put more trust into
the more mundane weather sites and
broadcasts.

Streaming News
Pandora continues to be my favorite

source of music streaming and I hope
that their recent IPO helps them finance
their unique operation.

There is a brand new player in this
arena, Spotify.  Spotify music service has
been available for a few years in several
European countries with millions of sub-
scribers. Spotify just launched in the US

earlier this month and it is downloadable
for most platforms in a free and in two
paying versions. I have not yet tried it
but when I receive the invitation to
download the free version, I will report
in more detail.

The other streaming activity I men-
tioned in my last column was video
streaming from Netflix. I have had the
chance to catch up on older PBS series
and some movies without having to wait
for the DVD to arrive. Of course,
Netflix’s sudden price increase an-
nouncement last week was not a model
of public relations perfection. Hopefully,
they will listen to the public uproar from
their subscribers and offer additional
options.

Diversions
By Patrick Libert

Playing Chicken
I cannot close this commentary with-

out adding my two cents regarding the
current Congressional activity.

Let’s simply compare the childish be-
havior of our elected officials to what
would happen if Congress were a cor-
poration. We have a workforce who is
paid to do a job by us, the taxpayers.
Instead of making decisions for the good
of their employer, they meet endlessly,
fight among themselves and care only
about their own personal dictates.

How long would they be employed
by a reputable company? Would their
boss have to wait 2, 4 or 6 years to re-
place them? NEVER!

Be vocal! Call, write, email your rep-
resentatives and tell them what you think
of their lack of maturity. They will
listen!

Did You Know?

Danbury Hospital is undergoing
renovations, and the parking access
for the auditorium has changed.
You can find up-dated directions
and a map on the DACS Website.

Become a member and
support DACS. Each mem-
ber has access to the
HelpLine volunteers, the
newsletter online in PDF
form, group related news
via email, SIG meetings,
online forums, and any
group-only related events,
promotions, or activities.
There is also an option to
receive a mailed newsletter.
For information on how to
join DACS, see http://
www.dacs.org/aboutdacs/
joining.htm.

Membership has
its Privileges!



10 • Aug 2011 http://www.dacs.org

TEMPLATES HAVE BEEN a feature
of Microsoft Word since the early
versions. These pre-formatted docu-

ments are offered as time-savers to users
who need a quick business letter, resume,
agenda, or other document. Each template
includes placeholders with instructions for
what should be typed there, such as “re-
cipient name.” The user fills in the required
information and the document is complete.

I was never a fan of templates. They were
too restrictive; I am the do-it-myself type.
There was never the right kind of document
for my task among the limited choices. And
if I could remember to save the template as
a document, I was never exactly sure where
it was being saved on my computer. With
the greatly enhanced improvements to tem-
plates in Word 2007 and 2010, I have
changed my mind. The template choices now
have been expanded to include hundreds of
document types, and they are much easier to
find and save. Word 2007/2010 users can
even edit templates or create their own tem-
plates from personal documents.

Using a Template
Word 2007 provides templates from

two sources: installed within the Word pro-
gram and online at the Microsoft website.
To view the installed templates, click the
Office button (or File button in Word
2010), then New, and then Installed Tem-
plates.  Here you will find thirty letters, fax
cover pages, resumes, and agendas format-
ted with the new themes of Word 2007.
Click one to see its preview, and then click
“Create new,” which opens it as a docu-
ment, leaving the original template intact
in its original location. After replacing the
placeholder text with your own, save this
document to a folder of your choice. Often
the placeholder body text includes tips for

changing the formatting using the new style
and theme galleries in Word 2007.

The online templates offer an impres-
sive number and variety of document types.
Accessing these couldn’t be simpler. Click
the Office button, then New. Under the
heading Microsoft Office Online in the left
column, select the category of template you
want. Besides the standard letters and re-
sumes, you will find interesting new cat-
egories such as calendars, greeting cards,
and stationery, which are colorful and pro-
fessionally formatted. To use the category
“Lists” as an example, under the subhead-
ing Home are various shopping lists, emer-
gency contacts list, and a travel checklist,
to name a few. Other types of lists include
Medical (family medical history, medicines
and vitamins, etc.) and Menus (illustrated
templates for menus to celebrate all kinds
of occasions). Merely reading through the
forty categories of online templates should
inspire anyone to try some.

Once you have chosen a specific tem-
plate from the online selections, click it to
see the preview. Some of these templates
have been created by Microsoft; others
have been submitted by users. In the pre-
view window you will see the template’s
rating (1 – 5 stars) based on user feedback,
the file size and estimated download time.
If it is a user-created template, it will in-
clude license agreement and terms of use
links, although these templates have been
thoroughly screened. To get an online tem-
plate, click Download. Almost immediately
the template will appear on your screen as
a document, with the template stored in My
Templates (Office button – New – My Tem-
plates) for future use.

An interesting feature of online tem-
plates is that many of them contain usable
content rather than just formatting sugges-
tions. For example, under the Letters cat-
egory, the “Apology for Poor Service” let-
ter is an actual apology which could be sent
by a business in response to a complaint
from a customer. Another letter from the
travel letters subheading is “Complaint
about Lost Luggage.” For those of us who
want to write this letter, but aren’t sure how
to word it, this template could save the day.

Customizing a Template
Of course, anything in a template can

be modified, even the template itself. To
edit an installed template, bring it up in the

preview window. Next to “Create new,”
select Template instead of Document so
that it opens as a template. To edit an online
template, download it first, and then save
it as a template file type (.dotx).  Now you
can delete placeholders and replace them
with text that will not change, such as your
name and address. You can change the font
or font size or any other formatting aspect
of the template. When done, save it as a
template file type with a name that clearly
identifies it, such as “Median letter tem-
plate revised” and be sure it gets stored with
other templates in the My Templates folder.
In the “Save As” dialog box, choose “Tem-
plates” as the saving location. You can al-
ways delete templates from the My
Templates folder the same way you delete
any file.

Create a Template
with the Hidden Tab

I have often wished I could create a
template from a document that I use regu-
larly. It’s easy with Word 2007. To do this,
you will need to reveal a hidden tab on the
Ribbon: the Developer tab. Click the Of-
fice button, then Word Options. Put a check
mark next to “Show Developer tab in the
ribbon” and click OK.

First, open or create a document that
you wish to be the basis for a template. For
illustration, let’s say it is a meeting agenda.
Decide which areas of the template will
change in subsequent uses, such as the date
or agenda items. In the Developer tab, you
can add a Date Picker from the Controls
group. It’s the second icon in the bottom
row. This will add a drop down calendar to
the template from which to choose a date
and gives options for formatting the date.
To add a placeholder for a text item, the
Controls group includes a Rich Text com-
mand (Aa) which will add a placeholder.
You can then use the Properties command
to add text which describes what should
be typed there, such as “Agenda Item 1.”
Save your creation as a template (.dotx or
.dot) in My Templates as described above.
It will be readily available when you need it.

Templates can help us do a variety of
tasks with Word without the tedium of cre-
ating all our documents from scratch. Ex-
plore the template choices, and you will
surely find some that meet
your needs.

 NANCY DEMARTE is columnist,
Office Talk, Sarasota PCUG, Inc.,
FL (ndemarte@Verizon. net;
www.spcug.org). The article
appeared in the January 2011
issue, Sarasota PC Monitor,
and is distributed for reprint
by computer user groups.

Tips & Tricks

Word Templates Can Simplify Your Life
By Nancy DeMarte
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Ask DACS

July, 2011
Moderated  and reported by Richard Corzo

WE WELCOME QUESTIONS FROM the floor at the start of our General
Meetings. The role of moderator is to try to guide the discussion to a likely
solution to the problem.In addition, members who are not able to attend the

General meeting may submit questions to askdacs@dacs.org. We will ask the
question for you and post the reply in dacs.doc and on dacs.org. Please provide as
much information as possible, since we can’t probe during the session.

Q. How do I get a directory listing in
Windows Vista?

A. One way is to use the command line.
If you have Windows Explorer open
and see the folder you want a listing
of, perform a Shift+right click on
the folder and choose Open
Command Window Here. Otherwise
open Command Prompt from the
Start  menu and use the “cd”
command to change to the desired
directory. Use the “dir” command to
list the contents of the directory. dir
/b will list only the file names. Enter
dir /? to see other options for the
dir command.

Another suggestion is to take a
look at the TreeSize Free program
from JAM Software (http://
w w w . j a m - s o f t w a r e . c o m /
treesize_free/). It shows the size of
each folder’s contents.

Q. I have a DSL modem and wireless
router. My wife’s desktop computer
in the next room gets poor reception.
There’s a phone line available in that
room. How can I improve the
reception?

A. Since the computer is in the next room,
consider running Ethernet cable
between the two rooms. You can also
get a pair of power line adapters and
connect your wife’s computer with an
Ethernet cable. Another option to try
is to move the DSL modem and
wireless router into your wife’s room.
You could also get an extender cable
and directional antenna for the Wi-Fi
adapter card.

Q. I have an external drive that was
formerly an internal drive in another
computer. It has some folder names
that are GUIDs that are probably
leftover Windows updates and I’m
unable to delete. How can I get rid

of them without formatting the
whole drive?

A. Take ownership of the folders in order
to change the permissions. Then you
should be able to delete them.
Someone suggested connecting the
drive to a Mac and deleting the folders
from there.

Q. I have some old computer accessories
such as floppy disks and RS-232C
cables. Would someone have a use
for them?

A. Probably not. Just put them in the trash.

Q. I was going to upgrade to Firefox 4,
but it is no longer available. Instead
they are offering Firefox 5.

A. Mozilla is starting to come out with
more frequent updates. Just a few
months old, Firefox 4 will be getting
no further security updates. So just go
ahead and upgrade to Firefox 5. It’s
not much different from 4. The
upgrade will check to make sure your
Firefox extensions are compatible
with the upgrade.

Q. I’ve made copies of folders as backups
or in the process of rearranging
them and now have a lot of
duplicates. How can I find the
duplicates to get rid of them?

A. Take a look at Karen’s Power Tools
(http://www.karenware.com/). Also
check out easyDuplicateFinder (http:/
/www.easyduplicatefinder.com/). To
avoid inadvertent duplication, be
aware that when you drag files or
folders between different drives, by
default Windows will copy the files
rather than move them.

Q. I have a program PDFCreator that
creates PDFs, but the PDFs are not
opening in the default program (that
is, Adobe reader) and I am prompted
each time to choose a program. Yet

they open correctly without
prompting when opening them in the
file system in Windows Explorer.

A. The program may have some corrupt
registry settings. Try uninstalling and
reinstalling the program.

Q. I have a one-year old Acer laptop that
is running quite hot. I’m suspecting
the fan. How easy is it to open the
laptop and inspect and clean the
fan?

A. Visit the manufacturer’s website to see
if they have a service manual. You
may be able to use an antistatic
vacuum. YouTube is sometimes a
good source of instructional videos.
Also visit iFixit.com.

Questions for the upcoming meeting can
be emailed to askdacs@dacs.org.

Disclaimer: Ask DACS questions come
from members by email or from the
audience attending the general meeting.
Answers are suggestions offered by
meeting attendees and represent a con-
sensus of those responding. DACS of-
fers no warranty as to the correctness of
the answers and anyone following these
suggestions or answers do so at their own
risk. In other words, we could be totally
wrong!

Do you have a burning com-
puter question, but can’t make
it to the meeting, or just never
seem to get your hand up in
time? Email your inquiry to Jim
Scheef, the answer guy, at
askdacs@dacs.org, and your
question will be taken up at Ask
DACS at the next meeting.
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Voice
  for
Joanie

Help give the
gift of speech

Call Shirley Fredlund
at 203 770-6203

and become a
Voice for JoanieVoice for JoanieVoice for JoanieVoice for JoanieVoice for Joanie

volunteer
www.voiceforjoanie.org

dacs.doc
Danbury Area Computer Society
4 Gregory Street
Danbury, CT 06811-4430
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