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Next Meeting:

Resident Geek laureate and
veteran Netflix hacker,

Mike Kaltschnee, will
guide us through the

latest bells and
whistles of tablet

technology.

Will your next tablet be an Android
or an iPad. . . or ?

Plus:
David Wilkinson
will be demonstrating
a tablet running
Windows 8 Consumer
Preview.
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DACS, its officers and directors assume no li-
ability for damages arising out of the publica-
tion or non-publication of any article, advertise-
ment, or other item in this newsletter .
    The editors welcome submissions from
DACS members. Contact Ahmad Asgharian
(dacseditor@dacs.org).  Advertisers, contact
Charles Bovaird at (203) 792-7881
(aam@mags.net)

dacs.doc is prepared using PageMaker 7.0 and
Acrobat 7.0.Software packages used to publish
dacs.doc include: Microsoft Windows XP, Office
2003, TrueType fonts,  Calendar Creator 8.0 for
Windows.  Internet access provided by Mags.net
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Attn. Reprints
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regular members, $30 electronic access (in-
cluded in dues).
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A meeting of your board of directors
 was held on Wednesday, March 14,

2012. The meeting was called to order at
7:10. Attendees were: Richard Corzo, Dave
Green, Drew Kwashnak, Lisa Leifels, Jim
Scheef, Elizabeth Talian, Annette van
Ommeren.

The minutes of the previous meeting
were accepted.

TTTTTrrrrreasureasureasureasureasurer’er’er’er’er’s Rs Rs Rs Rs Reeeeeporporporporporttttt
Treasurer's Report - February, 2012

Balance on hand 2/1/12 $5,033.40

Income

Dues $537.66

Other Income 48.25

Bank Interest $0.37

Total Income $586.28

Expenses

Resource Center Phone $70.83

Resource Center Security $79.60

Newsletter Printing $180.00

Newsletter Postage $45.50

Renewal Letter Postage $12.89

Total Expenses $388.82

Balance on hand 2/29/12 $5230.86

There was no membership report.

  Old Business
1. General meetings

• March 6: Rob Limbaugh—Win-
dows Tuning. Preview: Richard Corzo
Review: Bruce Preston

• April 3: Mike Kaltschnee—Tab-
lets. Preview: Lisa Leifels Review:
Possibly Joan Galligan or Patrick
Libert or Richard Corzo (Mike has

iPads and Nook Color running differ-
ent Android versions.)

• May 1: John Patrick—State of the
Internet. Preview:Drew Kwashnak
Review: ________

• June 5: Patrick Libert—Music Ser-
vices. Preview: ________ Review:
________ (Pandora, Spotify, iTunes
Match, Amazon Cloud Player)

Possible future topics:

• Artificial Intelligence – from Alan
Turing to Eliza to Watson. Bruce to
develop targeting July or August.

• Andy contacted Google and they
are willing to provide a speaker. We
asked them for someone to speak on
Google Apps (Gmail, Google Calen-
dar, Google Sites, and Google Docs)
and Google Voice.

• Apple – Richard Corzo suggested
that we invite Dave Marra in October
for this presentation after OX X Moun-
tain Lion is due out late summer

• Cloud storage services—Dropbox,
box.net, YouSendIt, iCloud, Amazon S3,
etc. Backup Mozy, Carpbonite Drew will
look into a comparison of functionality
etc., hardware supported (i.e. Windows,
Mac, Linux, smartphones, etc.)   Jim and
Richard would help with the
smartphone support.  Richard will set
up a thread on the DACS forum.  Drew
suggested using the DACS forum to
list what services everyone uses so we
can pool our knowledge.

• Digging into Facebook – Jim sug-
gested having someone talk about how
to configure the security, privacy is-
sues, what does “Like” accomplish, the
difference between a group and a page.

• Online Learning – Khan Academy,
iTunes U, Microsoft University,
Lynda.com  Richard suggested we
add the topic of education to the
DACS forum.  We may be able to find
a teacher or a librarian who can
present this topic.  Elizabeth offered
to get in touch with a librarian at the
Brookfield Library to see if she knows
anyone. Dave Green will contact his
daughter, a librarian in Pennsylvania,
to see if she knows someone locally.

• Software for the Home- landscap-
ing, home building, recipe tracking,
home inventory software.

2. Open positions -The membership
chairperson/greeter position is still
open.  We want to transition to using
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Drupal/CiviCRM for maintaining the
membership data.

3. 2011 income and expense report/bud-
get for 2012—Dave Green and Finance
Committee (Andy Woodruff and Rich-
ard Corzo) have come up with a design
that David will implement.

The DACS display at the Bethel Library
was removed and the majority of DACS
brochures that were provided were dis-
tributed.  We may want to bring this
display to another library.

New Business
• Jim has received an export of Charlie's

MS Access membership database which
he is entering into the CiviCRM module
of Drupal. In addition to maintaining mem-
bership and visitor data, we'll be able to
send e-mails without relying on just one
person. Initially we'll set up Charlie so
that he can update date, send e-mails,
and create newsletter address labels.
Going forward we need to set up a pri-
vacy statement and a policy on who can
update the membership data, who can
view it, and who can send e-mails.

• Richard placed some DACS bro-
chures by the Information Desk at
WCSU's midtown campus. He also sent
some brochures to the Robotics and
Beyond open house held March 3rd.
Jim stopped by and found they may be
interested in becoming associated with
DACS.  Jim suggested that we invite
them to the next board meeting.

• Other outside contacts are the Hart-
ford Business Journal (for whom we
sent out a survey link on their upcom-
ing tablet app) and a newly forming
Greater Hartford Python Group.  The
next meeting for the Greater Hartford
Python Group is Tuesday, April 3rd,
which conflicts with the date of our
general meeting.

• We are interested in taking advantage
of Microsoft's Office 365 one-year sub-
scription offer.  Richard is going to check
that we meet all of the requirements.

• Charlie sent out an e-mail so we can
determine who might be interested in a
smartphone SIG. Three or four people
have responded so far, one person with
a Windows 7 phone, we will continue
to monitor this. We could consider add-
ing tablets to the mix.

• Any new job positions should be
posted on the Job SIG.

Our former telephone HelpLine has been replaced by our web-based DACS
Community Forum at http://forum.dacs.org. We have topic-specific forums where
DACS members can post questions. Questions may be answered by SIG leaders
or other DACS members. If none of the categories fit your question, just post it to
the Ask DACS forum.

Topic Forum
Microsoft Access Access SIG

.NET Programming ASP.Net and C#VB.Net SIG

Digital cameras/scanners/image processing Digital Imaging SIG

Content Management Systems Drupal SIG

Linux Linux SIG

Mac and iPhone/iPad/iPod touch Apple SIG

PC maintenance PC Maintenance SIG

Virtual machine software Virtual Computing SIG

Desktop publishing and website design Web Site Design SIG

Windows Windows SIG

Directors’ Notes, Cont. on page 4
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All About Tablets
with Mike Katschnee and David Wilkinson

By Lisa Leifels

Meeting Preview

• Elizabeth asked if flyers are created
for the upcoming general meetings.
Richard said he will ask Allan to create
the poster and send it out for distribu-
tion by the board.

The meeting was adjourned at 9:15.

—Lisa Leifels

Directors’ Notes, Cont. from page 3

WITH ALL OF THE recent buzz in the
press about Apple’s new iPad, you

may be thinking about either purchasing a
new tablet for the first time or possibly
even upgrading to a newer tablet
device. Perhaps you already
have a tablet, but haven’t
quite figured out how
to use it yet. Tablet
computers have
finally worked their
way into the main-
stream for people
who want a device
that’s as conve-
nient to use as a
smartphone with a
screen size that’s a little closer to a
laptop. Whether or not you’re a complete
novice or a power user, there’s a good
chance you will walk away with some new
knowledge after attending the presenta-
tion on tablets given by Mike Kaltschnee
and David Wilkinson on Tuesday,
April 3rd.

Mike Kaltschnee is a long time DACS
member that you may remember from the
presentation he gave last October on
Streaming Video. He also taught us all
we needed to know about blogging way
back in 2005 during another DACS pre-
sentation. Mike was very generous with
sharing what he learned from creating
the very popular Hacking Netflix blog
(hackingnetflix.com), which was started
back in November 2003 and has grown
to over 250,000 readers during the past 8
years.

David Wilkinson is president of
Efficient Solutions (effisols.com), a com-
pany that provides portfolio optimization,
asset allocation and retirement software.
He is a Microsoft MVP in C++ and previ-
ously worked at Schlumberger-Doll Re-
search in Ridgefield. David will be show-
ing us all of the distinguishing features
of the Windows tablet.

Together, Mike and David will be
teaming up to bring us up to date on the
different uses of tablets such as an
e-book reader, playing games, learning
something new and even doing some
light work. They will be sharing their
favorite apps for both adults and for kids.
We will be educated on cloud storage and
learn what should be taken into consider-

ation when selecting a tablet. Here are some
questions that will be answered during the
meeting;   Apple, Android, Microsoft and
HP all offer different operating systems to

use—which one will best meet
your needs? Can a tablet
replace a notebook? What’s
the difference between an
e-book reader and a tablet?
What is the best way to view a

PDF file on a tablet?  Do you
need a stylus?

You may have a ques-
tion of your own that

you would like to get
answered by our two

knowledgeable speakers,
which is another reason you

certainly don’t want to miss this presenta-
tion. If you have a tablet, then please bring
it to the meeting so that you can share
your favorite apps with two people who
are very passionate about technology as
well as with the rest of the DACS member-
ship after the presentation.

DACS meetings are held at the Danbury
Hospital auditorium (go to www.dacs.org
to find directions and parking info). Ac-
tivities begin at 6:30 p.m. with registration
and casual networking. The meeting starts
at 7:00 p.m. with a question and answer

period (Ask DACS), followed by an-
nouncements and a short break. The fea-
tured evening presentation begins at
8:00. The meeting is scheduled to adjourn
at 9:30 p.m.

DACS General Meetings are free and
open to the public. Members and prior
attendees are encouraged to extend in-
vitations to anyone interested in this
topic.

.

Are you
up to your nose
with computer
questions? DACS
Special Interest
Groups  may
have the answers.
If not, let us know,
and we’ll try to
create a new SIG
that helps you
find them.
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You’ve Just Acquired a Windows 7 Machine—
What’s Next?

   By Bruce Preston

Meeting Review

AT THE MARCH general meeting Rob
Limbaugh asked that question, and

provided the answer – “Take ownership!”
Just as you make minor adjustments or
customizations to a car – seat position,
mirror alignment, radio station selections,
a computer operating system needs to be
adjusted to meet your preferences and
needs.

Since we have had previous sessions on
Windows 7, Rob did not spend  much time
differentiating  the various  Windows 7
releases. He simplified it to
three types – Windows 7 Home
Premium for most users,
Windows 7 Professional for
commercial environments
that require participation in
a domain, and Windows 7
Ultimate for those who
need “the works”,
including all of the
multi-media functions.
He then touched briefly
upon the differences between the 32-bit
releases and the 64-bit releases, and the
need to make sure that you have the required
drivers for peripherals, most notably print-
ers and scanners.

Rob then moved on to cleaning out
unneeded software that is often pre-in-
stalled on a computer.  This includes free
trial or short-subscription software such
as anti-virus.  In an opinion he shares with
many the anti-virus software that is often
bundled with a computer is draconian – it
is as burdensome and obtuse as to make
the computer hard to use.  He highly rec-
ommended the Avast! Home free edition.
In similar fashion he suggests that the Win-
dows firewall is sufficient for home use.

Rob then went on to some recom-
mended 3rd party software.  Much of it is
freeware.

Recuva – lets you restore files acci-
dently deleted, even if you have emptied
the recycle bin.  Note that this must be in-
stalled before you delete any files, as the
process of installation could over-write
space once used by a file that you want to
restore.

Adobe Acrobat Reader – this one is
rather large, there are also smaller utilities

Adobe Flash Player, Apple QuickTime,
PrimoPDF – a virtual printer that lets you
create PDF files; OpenOffice.org’s

OpenOffice Suite – provides the function-
ality of Microsoft Office; TrueCrypt –
encrypts sensitive files; Notepad++ - a
feature-rich plain text editor, and
PaintDotNet – an image editor that will
handle most of your needs.

Rob continued on with updates. He
prefers that you disable the automatic
updating of applications (other than
anti-virus) and configure for manual

acceptance of updates.
In this mode, the pack-
age will tell you that an
update is available, but
you have the option of
accepting, deferring, or
ignoring.  He pointed out
that this is highly recom-
mended for a machine that
is ‘mission critical,’ where
a defective driver update
of, say, a high-perfor-
mance sound or video
card could disable the

machine. He prefers to wait about two
weeks. He suggested the restricted update
mechanism for products by Apple, Adobe,
and Microsoft.

The next topic covered was system and
personal file locations. There are now two
folders for installing program files – 32-
bit applications have a folder with “x86)”
in the path. The old Documents and Set-
tings/username folder structure is
gone—it is now Users/usernmame. There
are also subtle changes. The pseudo
folder My Documents is now just Docu-
ments and so forth.  Documents has been
expanded to include Media, Temp, and
Download folders.  Rob touched the topic
of system variables such as %SYS-
TEM%, %WINDIR%, which have been
in Windows for some time – but are not
more important – as they provide a
mechanism whereby older applications
that previously may have been hard-
wired for system locations will still work.

User account control has been changed
from Vista.  UAC was ‘in your face’ consid-
erably more in Vista; the Windows 7 imple-
mentation has been streamlined and made
more user-friendly.  Autorun which
launched application when a CD was in-
serted has been disabled by default (as it
was in XP SP3) and now asks “What do
you want to do?”

Some things that you may have used
in XP or Vista have disappeared. For ex-
ample, Windows Movie Maker is gone
with no replacement. Other things are still
there but look totally different.  A prime
example of this is the Control Panel—It
is now highly categorized.  However, if
you miss the old control panel you have
several options. The first is to change
the “VIEW” option— there is a way to
get a one-line per function listing.  Al-
ternatively, the SEARCH box immedi-
ately above the start button will let you
find what you want. For example,
typing ODBC will get you to what you
previously had to enter as Control Panel
-> Administrative Tools -> Data Sources
(ODBC).  By the way, the button labeled
START is gone—now it is just the round
button at the bottom left!

An important area in the system is the
Security Center.  It is here that you specify
how the machine is to handle the updates
to the operating system from Microsoft,
such as those that are released on “Patch
Tuesday” (2nd Tuesday of the month).  He
suggests the “Let me choose” option.

Rob took the occasional question from
the floor and concluded with a Q&A ses-
sion.  All in all, there was more than enough
information provided, such that you should
be able to make Windows 7 “yours”.

Ever wanted to ask a question
and get an answer without waiting
for the next general meeting? How
about sharing news with other
DACS members, or communicat-
ing with fellow participants in a
SIG you attend?

The DACS Community Forum
(http://www.dacs.org/forum/) is
another benefit of being a DACS
member, and it’s open 24/7. Once
you register there you'll be able to
post questions, answers, and com-
ments. You can even set up an RSS
subscription to be notified of
updates to the forums.

Try out the DACS forum today!

DACS Community
Forum
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Special Interest Groups

SIG NOTES: April 2012SIG NOTES: April 2012SIG NOTES: April 2012SIG NOTES: April 2012SIG NOTES: April 2012

Access. Designs and implements solutions using
Microsoft Access database management software.
Contact: Bruce Preston, 203 431-2920 (bpreston @dacs.org).
Meets on 2nd Tuesday, 7p.m., by virtual connection.
Next meeting:  Apr 10  (check Website for technical
details)

Apple. Focuses on all aspects of the Mac and iPhone
operating systems.
Contact: Richard Corzo (macsig@dacs.org).
Meets 1st Thursday, 7 p.m. at DACS Resource Center.
Next Meeting: Apr  5

Digital Imaging. All about digital cameras, retouching, and
printing using various programs.
Contact: Ken Graff at 203 775-6667 (graffxx@gmail. com).
Meets last  Wednesday, 7 p.m.at the DACS Resource
Center.
Next Meeting:  Apr 25

Drupal. Covers all things on Drupal, the open source
content management system (CMS).
Contact: Jim Scheef (jscheef@dacs.org).
Meets on the second Thursday at 7:00 p.m. at the DACS
Resource Center, or go to the DACS Community Forum
(http://www.dacs.org/forum/) within the Members-
only area.
Next meeting: Apr  12

Jobs. Networking and  jobs search
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Go to DACS Community Forum (http://forum.dacs.org for
job listings.
Next meeting: TBA

Linux. Provides Help in installing and maintaining the Linux
operating system.  Also of interest to Apple owners using OS X.
Contact: Dave Mawdsley, linuxsig@dacs.org
Meets 3rd Wednesday, 7:30 p.m. at the DACS Resource Center.
Next Meeting: Apr  18

PC Maintenance. Review of PC hardware and OpSys
maintenance and use.
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).

Server. Explores Back Office server and client applications,
including Win NT Servers and MS Outlook. SIG is on hiatus
and presently merged into the Drupal SIG.
Contact: Jim Scheef (jscheef@teleAprksys.com), or go
to the DACS Community Forum: http://www.dacs.org/fo-
rum/, within the Members-only area

Web Design and DTP. Learn about Adobe software for
web, graphics and desktop publishing.
Contact: Annette van Ommeren (avo@annagraphics.com).
Meets 3rd Tuesday, 7-9 p.m. at the DACS Resource Center.
Next Meeting: Apr 17

SIG News & Events

Apple. For our March meeting one of our members brought
in his new Netgear N600 network router. This is a dual-
band wireless N router accessible at the old 2.4GHz band
used both by wireless G and N devices and the new 5 Ghz
band usable only by dual-band wireless N devices.

He wanted to know if he had set up the router properly
for security. In addition to using the WPA2 passphrase
suggested by Netgear, we verified that he had changed
the network name (SSID) from the default NETGEAR and
set it to not be broadcast. Not broadcasting the name
would only help against casual passersby or neighbors
from seeing his network. I also advised him to change the
admin password (which ispassword), for logging in to the
configuration tool. A final setting we discussed was to limit
wireless network access to the specific MAC IDs (12-digit
physical addresses) that identify the computers or devices
that he wants to access his network.

The other topic we discussed was a member's plan to
upgrade to a new MacBook Pro. He was interested in the
timing of the purchase and the recommended configura-
tion of a new laptop. Apple is rumored to be coming out

with models with a new slimmer design. I suspect Apple
might be waiting for the upcoming Intel "Ive Bridge" proces-
sors, which were delayed, but now some are saying will arrive
in April. Since the member tends to keep his computer for a
long time before upgrading, we talked about going for 8 GB of
RAM, which would also be recommended if he is planning to
run Windows in a virtual machine. Hard drive size should be
geared to any planned growth in data usage, and more should
be allotted if planning to run Windows.

Web Design. At the March meeting we attempted a WordPress
database restoration onto a  'localhost' server. Although at first
it seemed successful, it soon became apparent there were some
errors which prevented all pages rendering correctly. The
ensuing discussion and troubleshooting suggestions had us
tweaking WordPress, exploring the .sql backup file, as well as
working within the phpMyAdmin interface. With the help of the
expert knowledge of the attending members, we all learned that
a restoration or migration of a Website can be more complex
than anticipated, and is well worth practicing before it needs to
be done in a real emergency.
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Why I dislike HP consumer-grade software
   By Bruce Preston

Soapbox

ABOUT EIGHT YEARS ago I bought
an HP DeskJet 3600 printer. It was
a nice little printer and worked well.

Several months later my
flatbed scanner and
separate fax machine
both stopped working,
so I decided to go with
an HP All-in-One
printer/copier/scanner/
fax machine. I removed
the 3600 and stored it in
the basement.

The A-i-O device
has worked fine. But I
noticed that the system
took a long time to boot,
and I saw that HP had
installed a lot of un-
needed software, such
as HP Image Director. This is an applica-
tion that monitors the card slots in the
printer or the scanner, waiting for you to
put a media card in or do a scan. It then
offers to grab the image and direct it to an
application.  Frankly, it’s a “pig!”  I removed
what I could, then installed the “Enterprise”
drivers downloaded from HP. This removes

the mechanism where you identify the
target machine and application to receive
the scan while at the scanner. Instead of

“pushing” the scan
from the scanner, you
have to “pull” it using
TWAIN interface in an
application. Since the
A-i-O is only about 3
feet away from my desk,
that wasn’t a big deal. All
of the other functionality
was still available. That
lightened up the resident
software considerably.
But the machine still
took 4:24 to boot, to the
point where it asks for
Ctrl-Alt-Del (My machines
are in a domain).

I lived with that annoyance for years,
putting the machine to STANDBY rather
than have to wait for the boot. But now
that I’m retired and have more time, I
decided to track down the reason for the
long delay during “Applying Computer
Settings” that other similar machines in my
shop don’t have.

I eventually found that there is an even
3 minute delay while HPDJ.EXE is looking
for a device driver for the printer that
has been uninstalled. I tried disabling
HPDJ.EXE (it is in SERVICES), but that
caused problems after the login.

I ultimately got the printer out of stor-
age and re-installed it, then DELETED it
from Printers & Faxes, and uninstalled the
HP DeskJet 3600 software via Add/Remove
Programs. Even that didn’t work.

Next I re-installed, then used
RevoUninstaller in ‘Advanced’ mode. I
didn’t let the HP MSI installer restart the
machine. Instead, I let RevoUninstaller get
rid of all of the registry entries and leftover
files that the HP MSI Uninstall had left on
the machine.

The next boot got to the Ctrl-Alt-Del
in 1:24.

This isn’t the only case of what I
consider sloppiness. My wife has an HP
notebook that came with Vista. We kept it
up to date with SPs and critical updates.  It
would restart on its own at arbitrary times –
anywhere from 10 minutes to several hours
after booting. At first we thought that it
might be a heat problem, but nothing
showed in the event logs. When we
replaced the HP-customized Vista with
Windows 7, the machine became rock-solid.
I suspect that HP had a buggy device
driver that got replaced by a standard-
issue one in Windows 7.

MY USUAL ANSWER to this
  question is "always use Save  as…".
 Well, OK, now why? First, let me

take a moment of your time to show the
"save a file" process.  If you open a pro-
gram and create something NEW, when
you are done you probably want to save
your work.  If you click on the "Save"
option, guess what? - you will get the
"Save as…" Dialog Box.  The "Save
as…" Dialog Box is important because
that is where you can see and change (if
you wish to) the following three options:

1.  WHERE you save your file - in
what folder or disk.

2. The NAME of the file.  If it is the
first time you are saving the file, you
need to give it a good name that means
something to you - so you can find it

again.
3. The FILE TYPE.  Many programs

allow you to save a file with a selected
file type.  I don't want to get into file
types here, but that is a great topic for
another article.

Ok, so now you save your file with a
good file name, right?  So the next day
comes and you want to OPEN that file
you created yesterday and make some
changes to it.  Once you have made some
changes and you want to save the
changed file - be careful now - do you
click on "Save" or "Save as…"?  If you
click on "Save" you do NOT get the
"Save as…" Dialog Box and BOOM your
changed file has TOTALLY REPLACED
your previous file with the same name.
Thus, your previous file is GONE, and it
is NOT in the recycle bin either.  But if

you always use "Save as…", you will
always get the "Save as…" Dialog Box
so you can check those three important
file options (location/folder, name, and
file type).  If you choose not to change
any of these options, then it is no differ-
ent than using the "Save" option.  But
with "Save as…" you always get to see
what is going on and you get a chance
to change an option if you wish.  If you
do change the NAME of the file, then
you will have two files saved, your old
file before your changes and the new file
with your changes and the new file name.
So if you are in the habit of always using
the "Save as…" option whenever you
save a file (old or new) you will always
be given the chance to change some-
thing if you want.  Choosing just "Save"
will not give you those options unless
your file is being saved for the first time.

JIM CERNEY is director, Sarasota PCUG,
Florida. This article appeared in the February
2012 issue, Sarasota PC Monitor, and is
distributed for reprint by other user groups.
[www.spcug.org; jimcerny123@gmail.com]

Cerny's Cyber Sense

What's The Difference Between
"Save" and "Save As…"?

By Jim Cerney
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IDENTITY THEFT - you're constantly
hearing about it on the news. I want to
talk about what I have done to protect

myself, which is about the most secure way
available.

First, let's be clear what I mean by Iden-
tity Theft. I'm not talking about somebody
getting your credit card number and charg-
ing porn sites to your Visa. That is credit
card theft, although the banks have mis-
named it Identity Theft for whatever rea-
son pleases the banks.

What this article deals with is when
crooks obtain your credentials (name, so-
cial security number) to open new accounts
and rack up tens or even hundreds of thou-
sands of dollars' worth of debt in your
name. They may buy expensive jewelry,
cars, and boats - there are even reports of
them stealing houses (http://online.
wsj.com/article/SB105891574215674
700.html). When the crooks have sated
themselves with ill-gotten goods bought
using your good name, they disappear, and
the debt collectors come after you. It can
take years and cost many hundreds of dol-
lars to resolve this. Meantime, your credit
score is damaged so badly that you can't
borrow two bucks for a cup of coffee.

And don't be lulled into a false sense
of security by the guy on late night TV
commercials who puts his social security
number on the side of a truck. It turns out
his own personal identity has been stolen
at least 13 times ... that he knows of ( http:/
/www.phoenixnewtimes.com/2010-05-13/
news/cracking-life-lock-even-after-a-12-
million-penalty-for-deceptive-advertising-
the-tempe-company-can-t-be-honest-about-
its-identity-theft-protection-service/ ).

There is one key fact that in order for a
thief to open an account:   99.44 percent of
the  time, the potential creditor will pull a
credit report on you. Nearly everyone will
use one or more of the big 3 credit bureaus
- Experian; Equifax; and/or TransUnion.
Simply put, if a potential creditor cannot
pull a credit report on you, they will not
open a new account in your name.

Back in 2007, your Congress did you a
big favor. They made it mandatory that the
credit bureaus offer a freeze on your credit
reports. The credit bureaus were not happy
about it, but Congress prevailed. The law
does allow the bureaus to charge a nomi-
nal fee for performing this freeze. It varies
by state - for Connecticut, it is $10.00; for

New York, it is free for the initial request,
$5.00 to refreeze later (see below). If you
have been a victim of identity theft, it is
free in both CT and NY. Multiply these fees
by the 3 credit bureaus.

Of course, if you freeze your credit, you
must also have a way to thaw it. If you
need to open a new account, this will allow
a creditor to pull a credit report on you.
This can either be done for a specific credi-
tor or a specific date range available to any
potential creditor. Again, there is a fee in-
volved (were you really surprised?). Again,
the fees are $10.00 for CT; $5.00 for NY.
When you initially freeze your credit, the
bureaus will each provide you with a pass-
word to thaw it. Keep that password in a
very safe place!

The application of the fees means that
this solution is useful for people who are
fairly stable in their credit needs. If you are
buying a new car every year, or opening a
new credit card every holiday season, this
may be an expensive approach. I already
have the few credit cards I need, and won't
be buying a new house or car for at least a
couple more years. I froze my credit reports
three years ago.

A couple of caveats are worth mention-
ing. Creditors with which you already do
business can continue to pull periodic credit
reports on you. However, this is in relation
to continuing to offer you credit and increas-

Protect Your Identity
By Jim Ritterbusch

Internet Security ing or decreasing your line of credit with them.
Since you already do business with them,
there is no risk. Potential employers or insur-
ance companies will not be able to pull credit
reports unless you thaw your report as
above, and pay the associated fees.

Here are the links for the 3 biggest credit
bureaus’ credit freeze web pages. For each,
you must submit documentary proof of who
you are. Follow the instructions carefully.

TransUnion

http://www.transunion.com/personal-
credit/credit-disputes/credit-reezes.page

Equifax

https://help.equifax.com/app/answers/
detail/a_id/159/noIntercept/1/kw/freeze/
session/L3RpbWUvMTMzMjAwNDg4
Mi9zaWQvTlJDNTlrVGs%3D

Experian

http://www.experian.com/consumer/
security_freeze.html

To review the steps:
• Follow the instructions on all 3 credit

bureau's web sites.
• Mail the documentary proof and pay-

ment to the credit bureau's addresses
• You will receive passwords back from

all 3.
Keep them in a secure location. I put a

copy into a fireproof locked cabinet and a
copy in my safety deposit box.

Stay credit-worthy, my friends!

JIM RITTERBUSCH is a DACS member at large
and former leader of the Linux SIG.

Copyright © 2012, Jim Ritterbusch

Do you have a special computing interest you would like
to share or learn more about? Join a DACS SIG . . . or
start one. You don’t have to be a nerd or a guru—just
have a curiosity for what’s out there and an interest in
sharing or discovering with others like you.  Send an
e-mail to dacsprez@dacs.org, or talk to one of our
officers at the next meeting, and say something like “I
want to start a SIG!” or “Wouldn’t it be nice if we had a
SIG on . . .?”

Let’s join heads!
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Ask DACS

March, 2012
Moderated  and reported by Jim Scheef

WE WELCOME QUESTIONS FROM the floor at the start of our General
Meetings. The role of moderator is to try to guide the discussion to a likely
solution to the problem.In addition, members who are not able to attend the

General meeting may submit questions to askdacs@dacs.org. We will ask the
question for you and post the reply in dacs.doc and on dacs.org. Please provide as
much information as possible, since we can’t probe during the session.

Q – What is Adobe AIR? Do I need it? If
I don’t need it, how can I remove it?

A - Adobe AIR is a cross-platform
application runtime engine. Java is
another example of an application
runtime engine. Apparently, AIR
offers developers more tools with
which to build applications. It runs
outside your browser but connects
to remote services over the Internet.
As a regular program, it has access to
everything you can access on your
computer. According to the Adobe
website, applications written for AIR
can run on Android, Blackberry, iOS
devices and televisions as well as
personal computers. The consensus
was that most people do not need it
and it can be uninstalled if you find it
on your machine. There is the remote
possibility that you have installed an
application that requires Adobe
AIR—in that case the application will
no longer run and you will be
prompted to download and install
Adobe AIR. Several members said that
AIR is most often installed by mistake
when installing Acrobat or another
Adobe product. When I checked, I
found AIR installed on my machine.
The uninstall procedure (Add/
Remove Programs in XP or Programs
and Features in Vista or Win7)
indicated that three applications
would no longer work: Acrobat.com
(“free” service to convert a document
to PDF), Adobe Community Help
(support forums), and Adobe
Photoshop.com Inspiration Browser
(don’t know or care what this might
be). I continued the uninstall process.

Q - During Windows boot up, one of the
messages displayed is “Applying
computer settings”. It displays for
what seems to be a long time. What’s
going on during that time?

A - The answer I gave at the meeting was
that the system was applying group
policies. While the machine in
question is a member of the Windows
Server 2008 domain, there are no
defined group policies. However, the
member computer and the domain
controller don’t know that and will try
to apply group policies anyway until
either the task is satisfied or it times-
out. The long delay may indicate such
a time-out; so on further consi-
deration, I want to change my answer
to a possible wrong configuration of
DNS. The TCP/IP DNS settings of all
computers in a domain (whether set
statically or by DHCP), including the
domain controller should point to the
domain’s DNS server (usually the
domain controller) and no others.
Including the ISP’s DNS server could
cause this delay while the member
computer tries to locate the folder
where group policies are stored. The
only pointer to the ISP’s DNS servers
should be the forwarding servers set
in the DNS server configuration. Other
members made a good suggestion to
look in the Windows Event Viewer.
During boot up, the very first two
messages are in the System log with a
source of “EventLog.” The first
message is “Microsoft (R) Windows
(R) 6.00. 6002 Service Pack 2
Multiprocessor Free” - followed
immediately by “The Event log
service was started.” From these
messages, you can then follow the
boot process. While causing a group
policies timeout may seem like a
security hole, the reasons that it is
not are beyond the scope of Ask
DACS. Another member suggested
turning on Boot Logging from the
“Advance Boot Options” menu (hit
F8 very early in the Windows boot

process). The boot log is called
ntblog.txt and is found in the
SystemRoot directory, normally
c:\Windows. It lists all of the device
drivers loaded (or not loaded) during
the boot process. It does not include
time stamps, as the clock is not yet
running and it does not list services,
as they are in the System EventLog.

Q - Does anyone have experience with
no-ip.com, a dynamic DNS service?

A - No one offered direct experience with
No-IP.com, one of many services
that offer dynamic DNS service. I’ve
used DynDNS.org), now called
dyn.com, for many years (as have
other DACS members). Dynamic
DNS is a way to have a DNS record
that points to your router, even if
your IP address changes from time
to time. Some DSL providers give
you a new IP address every time
you connect to the Internet and
authenticate,  generally using
PPPoE (point-to-point protocol over
Ethernet). Even cable providers will
change your IP address from time
to time, but the interval can be six
months or longer. If you want to
allow a remote connection to a
computer in your house, you need
to know your router’s “outside” or
WAN IP address. Since that address
can change every time you connect,
dynamic DNS offers a way for your
router to update the DNS record
with your new IP address whenever
it changes. Most routers have a
configuration screen to do this very
thing. First, you create an account
with a service like No-IP and enter
that account information into your
router. Then you have a subdomain
name like “myhouse.nopip.com”
that points to your router ’s IP
address. In your router you must
also configure port forwarding and
you can now connect remotely or
run a web server, or just about
anything (except email). You can
even use this with a real registered
domain name like mynonprofit.org
but such service is not free. There
is every reason to expect that the
No-IP.com free service will work just
fine for a subdomain. If your router
does not include a configuration for
No-IP.com ,  they offer updater
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programs that run on Windows,
Linux or Mac.

In order to access your computer
remotely, your router must be
connected (authenticated) to the
Internet and the dynamic DNS service
must have your correct IP address
(sent from the router or a program
running on your PC), and everything
must stay connected during periods

of inactivity. This means you must
either disable the ISP’s time-out or run
a program somewhere to keep the
connection alive. Some DSL providers
make this exceedingly difficult.
Another solution is our old friends at
Mags Net (203-207-5695) where every
account is a static IP address. When
you call, tell Margaret you are a
DACS member.

[Disclaimer: Ask DACS questions
come from members by email or from the
audience attending the general meeting.
Answers are suggestions offered by
meeting attendees and represent a con-
sensus of those responding. DACS of-
fers no warranty as to the correctness of
the answers and anyone following these
suggestions or answers does so at their
own risk. In other words, we could be
totally wrong!

DURING THE PAST couple of years,
at WINSIG meetings, I demon-
strated or talked about software

apps from Auslogics. Regular attendees will
remember some of them: Disk Defrag;
Registry Cleaner, and some others.

I’m a registered user of their award win-
ning utility package Auslogics BoostSpeed.
This low-priced multiapplication includes
these twenty modules.

As you can see from the list, just about
everything except start the coffee is avail-
able to you.  Instead of having more than a

dozen separate tweaking tools you can
combine all of them into one.

Many of the items names are self-ex-
planatory, others not so much.  For example,
Disk Doctor performs the same service as
ScanDisk. It checks your hard drives for
errors and corrects them where it can.

Disk Wiper—Sounds ominous, doesn’t
it? It’s not. What it wipes is already de-
leted files so they cannot be retrieved. It
will not touch existing files or folders.

Service Manager—This allows you to
turn off Windows services that you don’t
need or use. The eventual result is im-
proved system performance.

Track Eraser—This is a utility that
erases your tracks. Temp internet files, log
files, cookies and the like, and maintains
your privacy.

My personal favorite is Tweak Man-
ager. With this beauty you can customize
dozens of settings and features to your
own liking. Don’t like those arrows on
shortcuts? Turn ‘em off. The animation
effects giving you a headache? Turn ‘em
off. Windows, pop-up and Start menus can
be modified, too.

Tweak Manager also lets you change
settings for MS Word and Excel, as well
as, software tweaks for Firefox, IE and
Acrobat Reader.  If you right-click on My
Computer and select Properties, you’ll
see some System Info regarding
Windows version, processor, amount of
RAM, etc.

Tweak Manager lets you personalize
the info if you want to expand on the manu-
facturer, model, support URL and even add
a logo.

In rare cases, very rare, you’ll have to
go into the Registry but 99.8% of these
tweaks require no more than a mouse click
and, in some cases, a reboot to make the

System Tools

Auslogics BoostSpeed
User Review

by Jim Fromm

Did You Know?

Danbury Hospital is undergoing
renovations, and the parking access
for the auditorium has changed.
You can find up-dated directions
and a map on the DACS Website.

new settings stick is all that is required.
And, if  you don’t like the results, you
merely go back into the Tweak Manager
and undo what you previously changed.

Now, we all know that The TUG can-
not endorse any product or company, we
can only recommend them but—from my
own personal experience I encourage all
of you to take a look at BoostSpeed.

I subscribe to their e-zine newsletter
that is filled with tips and tricks to make
your computer run smoother. You can
subscribe at this link. The only info you
need give is your email address - http://
www.auslogics.com/en/newsletter/

I have no idea what these utilities
would cost if purchased separately, but
I do know that BoostSpeed is under $40
(with their current discount).

Subscribe to their newsletter and
click on the special offer button to pur-
chase.

JIM FROMM is editor, The TUG, MOAA User
Group, Hawaii. This article appeared in the
February 2012 issue, The TUG Newsletter, and
is distributed for reprint by other user groups
[www.the-tug.org; editor@the-tug.or].
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When you come to the next DACS meeting,
why not bring a friend?

Voice
  for
Joanie

Help give the
gift of speech

Call Shirley Fredlund
at 203 770-6203

and become a
Voice for Joanie

volunteer
www.voiceforjoanie.org
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