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Launch your mission to the stars
from your keyboard or touchscreen

Special Program at McCarthy Observatory
Wednesday, January 2 at New Milford High School
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Directors’ Notes
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Directors’ Notes, Cont. on page 3

A meeting of your board of directors  was
held on Wednesday, December 12, 2012.

The meeting was called to order at 7:15 PM.
Attending were Richard Corzo, Jim

Scheef, Lisa Leifels, Richard Teasdale,
David Green, Bruce Preston, and Andy
Woodruff.

The minutes of Last Meeting were
approved with amendment.

TTTTTrrrrreasureasureasureasureasurer’er’er’er’er’s Rs Rs Rs Rs Reeeeeporporporporporttttt
Balance on hand 11/1/12 $4,907.43

INCOME
Dues $270.00
Bank Interest $0.20

Total Income $270.20

EXPENSES
Resource Center Phone $80.58
Resource Security $79.60
Newsletter Postage $44.85
Newsletter Printing (Nov. and Dec.) $170.00
Renewal Letter Postage $9.28
APCUG Membership $50.00

Total expenses
$434.31

Balance on hand 11/30/12 $4,743.32

Membership Report
General Meetings

OCT 2 - Mac OSX - Dave Marra
NOV 6 - Mobile Apps - Joe Mazzeo
DEC 4 - Windows 8 - Carolyn Bighinatti

                            OCT  NOV DEC
Paying Members                129    129    129
w/ e-mail addresses            114    116      -
New Members                       0        0        0

DACS.DOC

Printed                               100    100    100
Mailed                                 71      71      69
Mailed - Member                  51      51     49
Mailed - Other                        6        6 6
Mailed - Free Library           14      14 14

Attendance
Seat Count                             35      27    39
Members Signed-In               27      26    32
Visitors Signed-In                    8        1      7

Old Business

1. General meetings

• December 4: Windows 8 - Jay Ferron
didn't make it so Carolyn Bighinatti from
the Microsoft Store filled in. Preview: Jim
Scheef, Review: Richard Corzo

• Wednesday, January 2: Marc
Polansky from McCarthy Observatory-
Astronomy and Computers at New
Milford High School. Preview: Allan
Ostergren, Review: Richard Teasdale

• February 5: Drew Kwashnak-Cloud
Storage Services. Preview: Bill Saturno,
Review: Richard Corzo

• March 5: Toni McKeen-Genealogy.
Preview: Bruce Preston, Review: Richard
Teasdale

• April 2: Laura Nute of Lynda.com
and Kevin Corcoran of CTDLC.org-
Online Learning. Preview: Elizabeth
Talian, Review: ________

• May 7: John Patrick-State of the
Internet. Need to review publicity well in
advance.

Possible future topics:

• Presentation on Facebook. Jim sug-
gested having someone talk about how
to configure the security, privacy issues,
what does "Like" accomplish, the differ-
ence between a group and a page. Jim is
working with someone in another orga-
nization - AMC - and they might collabo-
rate on a presentation.

• Jeff Robbins-Drupal expert. Jeff is
interested in doing a presentation but is
not able to commit to a date at this time.
Andy will follow up early next year.

• Twitter? Lisa will look into the topic.
Sean mentioned someone he knew,
Jennifer M. Scott, who uses Twitter
heavily for her business (http://www.
workforceengine.com/).

• Bruce could do Desktop Publishing
in June or July.

• Years ago we did "Surfin' Safari" as
a segment about interesting websites.
Perhaps now we could do something
similar with mobile devices - smartphone
and tablets - what apps are found to be
interesting, entertaining, etc.  This could
be a 'forum' type meeting with multiple
presenters for a full session, or it could

DIRECTORS' NOTES   2

HELPLINE   3

REVIEW: WINDOWS 8   4

PREVIEW: APPS FOR ASTRONOMY   5

SIG NEWS & NOTES   6

JANUARY CALENDAR   7

ASK DACS   8

PHOTO-GRAPHIC MEMORY 10

YOUR OWN WEBSITE 11

BUCKY MILAM CARTOON 11

FUTURE EVENTS 12



http://www.dacs.org       Jan 2013 • 3

DACS GENERAL NUMBER: (203) 744-9198
PRESIDENT: Richard Corzo dacsprez@dacs.org

VICE PRESIDENT PROGRAMS:  vpprograms@dacs.org
SECRETARY: Bruce Preston  •  TREASURER: Dave Green

Officers

HelpLineHelpLineHelpLineHelpLineHelpLine

Directors
dacsboard@dacs.org

Richard Corzo (203) 797-1518 rcorzo@dacs.org

David Green (203) 797-8682 dgreen@dacs.org

Drew Kwashnak (203) 910-6605 dkwashnak@dacs.org

Lisa Leifels (203) 416-6642 lleifels@dacs.org

Bruce Preston (203) 431-2920 (days) bpreston@dacs.org

Jim Scheef (860) 355-0034 jscheef@dacs.org

Bill Saturno wsaturno@dacs,org

Richard Teasdale (203) 794-6170 rteasdale@dacs.org

Annette van Ommeren    (914) 232-0149 avanommeren@dacs.org

Andy Woodruff (203) 744-9588 awoodruff@dacs.org

Committees
NEWSLETTER: Richard Teasdale: dacseditor@dacs.org,

PROGRAM: vpprograms@dacs.org

WEB MASTERS: Richard Corzo (rcorzo@dacs.org), (203) 797-1518

Annette van Ommeren (avanommeren@dacs.org), (914) 232-0149

PRESS RELEASES: Richard Teasdale (pr@dacs.org)

APCUG LIAISON: Open

 MEMBERSHIP COORDINATOR: Charles Bovaird:  aam@mags.net

 RESOURCE CENTER: (203) 748-4330 • WEB SITE: http://www.dacs.org

Directors’  Notes, Cont. from page 2

be a small segment after AskDACS.

• Approach Dr. John Murphy, Presi-
dent & CEO of Danbury Hospital, about
doing a presentation on Electronic Medi-
cal Records etc. - Danbury Hospital is
leading edge on this topic.

2. Open positions

The membership chairperson/greeter
position is still open. The greeter has
these responsibilities:

• Sign in members

• Sign in visitors, ask how they
found us

• Accept dues

• Distribute raffle tickets

Jim Scheef has composed a draft wel-
come e-mail to be sent to new members.
He submitted it to the board for review
by email.  Charlie and Jim held their meet-
ing to work on the database.

3. In addition to our general meeting, we
have posted several of our SIG meetings
on Meetup. Annette got some visitors
to her Web Design SIG.

4. Should we start a "Beginners" SIG?
We concluded that it wasn't feasible
for a SIG, but perhaps it would be a
good topic for a 'workshop' that we
hold from time to time. Jim volun-
teered to do a workshop and Charlie
volunteered to be an assistant. Date
(and day of week for that matter, in-
cluding possibly a weekend) to be
determined.  Jim will communicate
with Charlie to schedule a date in
January for a beginner's workshop.

5. Five board members were elected
in December: incumbents Richard
Corzo, Dave Green (only committing
for one year), Richard Teasdale, Andy
Woodruff, and new member Bill
Saturno. Previously this class of
board members (even years) had six
members, but we have decided to re-
duce this year's number to five, and
next year's number to four, for a total
of nine members, down from the pre-
vious total of 11.

6. APCUG membership was renewed.

7. I contacted Carolyn Bighinatti at the
Microsoft Store to schedule a Windows
8 workshop.  (Note: Since the BOD
meeting we got confirmation for Janu-
ary 7th.)

During the review of the general meetings
(Old Business item 1) a discussion as to

Our former telephone HelpLine has been replaced by our web-based DACS
Community Forum at http://forum.dacs.org. We have topic-specific forums where
DACS members can post questions. Questions may be answered by SIG leaders
or other DACS members. If none of the categories fit your question, just post it to
the Ask DACS forum.

Topic Forum
Microsoft Access Access SIG

.NET Programming ASP.Net and C#VB.Net SIG

Digital cameras/scanners/image processing Digital Imaging SIG

Content Management Systems Drupal SIG

Linux Linux SIG

Mac and iPhone/iPad/iPod touch Apple SIG

PC maintenance PC Maintenance SIG

Smartphones & Tablets Mobile Devices SIG

Virtual machine software Virtual Computing SIG

Desktop publishing and website design Web Site Design SIG

Windows Windows SIG
Directors’ Notes, Cont. on page 4
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Meeting Review

Windows 8
By Richard Corzo

Directors’ Notes, Cont. from page 3

JAY FERRON, FORMER president of
APCUG and our dynamic speaker on
the introduction of Windows Vista and

Windows 7, was our scheduled speaker for
Windows 8 at our December 4th general
meeting. Usually arriving early for past pre-
sentations, he was
nowhere to be seen
during the first hour,
which was packed
with the Ask DACS
Q&A session, the an-
nual board election,
and a brief introduc-
tion to the Microsoft
Store services by their representative
Carolyn Bighinatti. Just a few minutes be-
fore the 8 o’clock presentation was sup-
posed to start, I asked Carolyn if there was
any way she could step in at the last minute
and talk about Windows 8. Thank good-
ness, she agreed and gave us a great im-
promptu talk for nearly an hour.

We didn’t have a Windows 8 machine
handy, so with just a Microsoft web page
on Windows 8 as a backdrop, she pro-
ceeded to introduce us to Windows 8. It is
Microsoft’s attempt to handle traditional
PCs and laptops, along with new touch-
screen tablets, with one operating system.
Carolyn started by asking us if we were
familiar with or had seen the tiles on the
new Windows 8 start screen. These can be
simply icons that start a program, or be live
tiles that update with a new status like the
weather or updates to our contacts or pho-
tos. She humorously explained that al-
though Windows 8 is designed to work
with a touch interface, as well as a key-
board and mouse, it doesn’t magically turn
your existing screen into a touch screen.

She then let the audience drive the dis-
cussion with questions. One person asked
about whether the new Microsoft Surface
RT tablet had a USB port. It does and there-
fore supports input devices, external drives
and other devices that you might expect to
plug in to your PC. Another person asked
if there was an advantage to having a touch
screen with Windows 8, for example in us-
ing Office applications like Excel. She ex-
plained how it was possible to use the touch
interface to switch between applications,
or even to manipulate cells within Excel,
but that it didn’t necessarily afford an ad-
vantage over a mouse and keyboard. She
noted that the Surface comes with a new

version of Office preloaded. It is currently
a preview version of Office 2013.

This is a good time to mention that there
are actually two Microsoft operating sys-
tems out now, Windows 8 and Windows
RT. Windows 8 only runs on machines with

Intel processors. Win-
dows RT runs on new
machines with the
ARM processors that
are typical in mobile
devices. These in-
clude the new
Microsoft Surface RT
tablet  that has a

touch screen and an optional keyboard
cover. The Surface RT tablet can only
run apps from the new Windows 8 Store,
and not traditional Windows applica-
tions. The version of Office on Windows
RT devices includes Word, PowerPoint,
Excel, and OneNote, but no Outlook.
Early in 2013 Microsoft plans to release
a Microsoft Surface Pro tablet that will
have an Intel processor and therefore can
run both Windows Store apps and tradi-
tional Windows desktop applications in-
cluding Microsoft Outlook.

I had my own question about what in-
put device was recommended for the hori-
zontal scrolling I encountered in the Win-
dows 8 Store apps (as opposed to the ver-
tical scrolling typically found in traditional
Windows applications). She pointed out
that existing scroll mice would automati-
cally work for the horizontal scrolling of
the new apps. (I later tried this at home and
found it worked.)

More questions ensued and Carolyn
tried to assuage a certain level of anxiety
that had arisen from people hearing about
this radically new Windows.

We want to heartily thank Carolyn for
being a hero and saving our meeting when
our scheduled speaker was unable to make
it. (We later found out that Jay had been
out of town and his return flight was de-
layed so that he was unable to make it back
in time for our meeting.)

Since we didn’t get a live demo during
the general meeting, DACS is scheduling a
Windows 8 workshop at the Microsoft
Store in the Danbury Mall on Monday,
January 7, at 7 p.m. This should be good
timing for people who may get a new Win-
dows 8 or Windows RT machine over the
holidays.

how to attract visitors and ultimately con-
vert them to membership.  Many visitors
come as a result of the e-mail distribution
that Charlie sends out, and it was sug-
gested that perhaps more details includ-
ing benefits of membership be included
in the message. We will also spend a bit
more time during the general meeting
boosting membership benefits.

New Business

1. Richard Corzo contacted AT&T
about switching from our current DSL
provider to AT&T. They have a
bundle price that is very attractive for
a faster connection than we currently
have. Shall we make the switch later
this month?

Moved and seconded that we convert.

2. After being contacted by the librar-
ian, Richard Corzo volunteered to do
a presentation on Apple products on
March 9 at Trumbull Library. They
have a PC user's group in town, but it
apparently doesn't cover Apple. Ri-
chard has already mailed some DACS
brochures and will bring some to his
presentation.  Andy suggested offer-
ing a 3-month free-trial membership
to participants as a means to attract
membership.

3. We need to recognize the death of
Patrick Libert former Board Member,
DACS.DOC Editor, contributor, long-
time member, and of course friend.

Adjourned: 9:25

— Bruce Preston

Jean Patrick Libert
1939-2012

DACS Editor, PR Director,
APCUG Liaison, Member of

the Board, whose motto was:
“Mais Oui, I can do that, too!”

In Remembrance
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Meeting Preview

Launch your mission to the stars
from your keyboard or touch screen

By Allan Ostergren

FOR OUR JANUARY general m eeting,
DACS will boldly go where we’ve
never gone before—to New Milford’s

John J. McCarthy Observatory for a
presentation on computer
applications for amateur
astronomy. The meeting will
be held on Wednesday,
January 2, in a lecture
room at New Milford High
School, and include a walk-
through of the observatory on
the school campus. The pre-
senter will be JJMO
associate, Marc Polansky, who
will focus on the growing number of as-
tronomy tools for the PC and Mac, as well as
the expanding universe of mobile apps for
stargazers.

At the beginning of the program, JJMO
volunteer director, Bob Lambert will give a
short address about the genesis of the
observatory, its mission, and highlights of
its history.

Although some space research is con-
ducted with super computers and mas-
sively distributed computing, many of the
greatest achievements and innovations
have been made by amateurs with simple
tools. Galileo never finished college, and
his telescope was the equivalent of a pair
of 30x opera glasses; Apollo 13 squeaked
around the Moon  and limped back to Earth
on human ingenuity, lots of luck, and the
processing power of a modern cell phone.

In this tradition, Marc Polansky was
too busy learning on his own to take time
out for a college degree. With a fascination
for computers and electronics from age 2,
he built his high school’s entire computer
lab from small parts, ran and terminated the
cat5 network wire, and installed all the op-
erating systems/software and configured
the server for students to log in.  He was
hired by ACR Computer in Waterbury as a
service technician right out of high school,
and worked there for 10 years before tak-
ing a job as a corporate Project Manager
and Director of IT, doing  everything from
computer/IT maintenance to installing
phone, high end audio and video, fiber and
copper infrastructure, automation system
design and programming (Crestron, Extron,
Elan, etc), CCTV systems (Milestone VMS
certified).  In his spare time, he is also a
mentor for Team Beta, Nonnewaug High

School’s robotics and electrathon
(electric car race) team/host of Tech Fest
(of which DACS has been an exhibitor in
the past), as well as a volunteer for FIRST
(the national organization responsible for

the robotics competitions) as the
head referee for the Boston

Regional Competition).
Marc has spent most

of his life tinkering with
electronics and computers,

learning as much as he can
about them from building

robots and designing small
electronics here and there.  He’s

been interested in space exploration his
whole life, but has only been involved
with JJMO for the last year and a half.
He learned the foundation of astro-im-
aging from JJMO associates, Stephen
Riley and Josh Reynolds, and has been
experimenting, based on trial and error,
to develop techniques and procedures
to share with anyone interested in im-
aging. Marc’s creative output is fea-
tured on recent covers of the
observatory’s newsletter and in an im-
age gallery on the JJMO website, http:/
/www.mccarthyobservatory.org/.

After a brief introduction, Marc will
outline how the computers and network
structure help JJMO manage and oper-
ate an extensive array of equipment.
From control of the telescope to image
capture and processing, he’ll explain
how computers play a big role in pow-
ering the observatory, via both hard-
ware and software.  Current and com-
monly used astronomy programs for
many platforms, including iPad and
Android will be covered.  He will also
demonstrate the process of turning raw
astro-images into a fine piece of artwork,
as well as explain the importance of
photometric and astrometric data reduc-
tion in finding/tracking exoplanets, as-
teroids and comets.

The presentation will conclude with
Q&A and a short trip to the Observa-
tory led by volunteer director, Bob
Lambert.

Activities begin at 6:30 p.m. with
registration and casual networking. The
meeting starts at 7:00 p.m. with a Q&A
period (Ask DACS), followed by
announcements and a short break. The

featured  presentation begins at 8:00 p.m.
The meeting is scheduled to adjourn at
9:30 p.m. DACS General Meetings are free
and open to the public. Members and
prior attendees are encouraged to extend
invitations to anyone interested in this
topic.

Route 7

How to get there
From I-84 Exit 7 - Follow Route 7
North for approximately 8 ¾ miles.
The High School is on the left.

Turn left at Larson Rd (stop light just
past the High School) - Proceed on
Larson Rd for 200 yards to the High
School entrance.

Turn left into the High School (watch
for speed bumps). Park in the east
or south side of the school next to
Route 7

The best way to get to the lecture
room in the evening is to enter
through the front door (east side of
building, facing route 7. The guard
is in the lobby, and that is the only
access door in the evening. Go
straight west down the main corri-
dor to the back of the building. To
the right of the corridor is a stair-
well up – go up those stairs and the
door to the Lecture Room is directly
across the hallway.

If the school is closed that day or has
early dismissal, then the DACS meet-
ing is canceled. Check the DACS
website for  updates

Cancellation
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Special Interest Groups

SIG NOSIG NOSIG NOSIG NOSIG NOTES:TES:TES:TES:TES: J J J J Janananananuaruaruaruaruary 2013y 2013y 2013y 2013y 2013
Access. Designs and implements solutions using
Microsoft Access database management software.
Contact: Bruce Preston, 203 431-2920 (bpreston @dacs.org).
Meets on 2nd Tuesday, 7p.m., by virtual connection.
Next meeting:  Jan 8  (check Website for technical
details)

Apple. Focuses on all aspects of the Mac and iPhone
operating systems.
Contact: Richard Corzo (macsig@dacs.org).
Meets 1st Thursday, 7 p.m. at DACS Resource Center.
Next Meeting: Jan 3

Digital Imaging. All about digital cameras, retouching, and
printing using various programs.
Contact: Ken Graff at 203 648-9747 (thedigitalwiz@gmail.com).
Meets last  Wednesday, 7 p.m.at the DACS Resource Center.
Next Meeting:  On hiatus until April, 2013

Drupal. Covers all things on Drupal, the open source con-
tent management system (CMS).
Contact: Jim Scheef (jscheef@dacs.org).
Meets on the second Thursday at 7:00 p.m. at the DACS
Resource Center, or go to the DACS Community Forum (http:/
/www.dacs.org/forum/) within the Members  only area.
Next meeting: Jan 10

Jobs. Networking and  jobs search
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Go to DACS Community Forum (http://forum.dacs.org for
job listings.

Linux. Provides Help in installing and maintaining the Linux
operating system.  Also of interest to Apple owners using
OS X.
Contact: Dave Mawdsley, linuxsig@dacs.org
Meets 3rd Wednesday, 7:30 p.m. at the DACS Resource
Center.
Next Meeting: Jan 16

Mobile Devices. Focuses on smartphones, tablets, and e-read-
ers of all makes and models.
Contact: Richard Corzo and Jim Scheef (Mobilesig@dacs.org)
Meets 4th Thursday, 7 p.m. at the DACS Resource Center
Next Meeting: Jan 24

PC Maintenance. Review of PC hardware and OpSys
maintenance and use.
Contact: Charles Bovaird, 203-792-7881 (aam@ mags.net).
Go to DACS Community Forum (http://forum.dacs.orgl.

Server. Explores Back Office server and client applica-
tions, including Win NT Servers and MS Outlook. SIG is
on hiatus and presently merged into the Drupal SIG.
Contact: Jim Scheef (jscheef@teleAprksys.com), or go
to the DACS Community Forum: http://www.dacs.org/fo-
rum/, within the Members-only area

Web Design and DTP. Learn about Adobe software for
web, graphics and desktop publishing.
Contact: Annette van Ommeren (avo@annagraphics.com).
Meets 3rd Tuesday, 7-9 p.m. at the DACS Resource
Center.
Next Meeting: Feb 19

SIG News & Events

Apple. This month we looked at the new iTunes 11 (http://
www.apple.com/itunes/), which is a major overhaul of Apple's music
organizing application. The left sidebar is gone and is replaced by
a drop-down list for selecting Music, TV Shows, and Videos. By
default your music will open to the Albums view. Clicking on an
album will expand to the song list for the album. A link to the iTunes
Store is in the upper right corner. Instead of an iPhone or iPod
showing under Devices, a link to the connected device will now
appear next to the iTunes Store link.

The other thing we talked about was iTunes Match. This was
a feature that came out last year, but it is only now that I decided to
try it. People have different motivations for using it. Some are inter-
ested because their iPhone or iPod touch doesn't have the capac-
ity to hold all their music. They may want to play some music not
currently on their device without syncing back to iTunes on their
computer. In my case I wanted access to my music on my Apple
TV device without needing to go upstairs to turn on my computer
and start iTunes.

Once you turn on iTunes Match and subscribe at $24.99 per
year, iTunes Match will identify which songs it already has matches
for in the iTunes Store, and only upload songs it can't find a match

for. This process can take days if you have a lot of music, so I recom-
mend that you change your power settings so that your computer won't
go to sleep. If iTunes Match matches a song, it will do so with a 256
kbps version, even if your own version is of a lower quality. You can then
selectively choose which computers or devices use iTunes Match. I
turned it on for my Apple TV, but not for my iPhone, as I didn't want to be
downloading songs on the fly on my iPhone.

iTunes Match encountered some errors with a few songs. I
showed everyone how to create a Smart Playlist. I created a list of
songs with an iCloud Status of Error. It turns out that a few song
files on my hard drive were corrupt, so I took that opportunity to rip
them again from the original CD.

Mobile Devices. We came prepared to discuss mapping and GPS navi-
gation programs. With iOS 6 Apple has replaced the built-in Google
Maps-based app with Apple Maps. The former did not have turn-by-
turn directions, whereas the new Apple Maps does. There are some GPS
navigation programs that provide offline maps, so if you are in a remote
location, you don't need a cell phone signal. On my iPhone I use Navigon
with that capability. On Android the default mapping program is Google
Maps and does include turn-by-turn spoken directions (but like Apple
Maps does require a cell phone signal). SIG notes, Cont.on page  11
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General Meeting
7:00 PM

Apple
7:00 PM

Richard Corzo
macsig@dacs.org

Board of
Directors
7:00 PM

Drupal
7:00 PM

Jim Scheef
860-355-0034

MS Access
7:00 - 9:00 PM
Bruce Preston

bpreston@dacs.org

Linux
7:00 -9:30 PM
Dave Mawdsley

linuxsig@dacs.org

Mobile Devices
7:00 PM

Jim Scheef &
Richard Corzo

mobilesig@dacs.org

DACS.DOC
Deadline

January 2013
Danbury Area Computer Society

Windows 8
Workshop

7:00 - 08:30 PM
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Ask DACS

December 2012
Moderated  and reported by Jim Scheef

WE WELCOME QUESTIONS FROM the floor at the start of our General
Meetings. The role of moderator is to try to guide the discussion to a likely
solution to the problem.In addition, members who are not able to attend the

General meeting may submit questions to askdacs@dacs.org. We will ask the
question for you and post the reply in dacs.doc and on dacs.org. Please provide as
much information as possible, since we can’t probe during the session.

Q – What is the best anti-virus (AV)
software these days?

A – This topic always leads to a good
discussion because there are so many
opinions and each AV product on the
market varies in features and claims,
which is what makes this topic
interesting. The AV market
occasionally defies the axiom that
“you get what you pay for.”
Depending on which review you read
when, there are often seemingly
credible people claiming that the free
AV products are “just as good” or
“almost as good” as the paid
products. If you get a warning that
your AV software caught something
and quarantined it, then it would seem
to be doing a good job. If you see
unexplained pop-ups of any kind, then
you have malware that your anti-virus
missed and cannot remove. There was
no consensus in the discussion, but
some things did emerge. There are
three parts or functions to any AV
product: (1) the signature files used
to detect malware and the process to
keep these up to date, (2) the scanning
engine that uses the signature files to
detect malware, and (3) the ‘real-time’
monitor that uses both scanning and
heuristic analysis to watch for
“malware-like activity” and stop
malware before it can install itself or
do bad things. All of the AV companies
develop their own scanning engines
and heuristics, but I believe the
industry shares their efforts at
defining the signature files used to
identify malware. There is just too
much malware found every day for
every company to find samples,
analyze the code and develop a
signature for every item of malware.
Such duplication of effort would raise
the cost of the software to
unaffordable levels.

Most AV products claim to detect
forms of malware beyond just viruses
and worms. The differences in product
claims can make interesting reading (if
you’re into that sort of thing),
particularly when comparing the free
and paid versions from the same
company. They definitely add (or at least
claim) more features for the paid
versions. The questioner mentioned the
website Top Ten Antivirus
(www.toptenantivirus.net) as a source
for comparative reviews. Other sources
are PC Magazine (pcmag.com), ZD Net
(zdnet.com), C/Net (tinyurl.com/
687szx), etc. Jeff recommended Virus
Bulletin (virusbtn.com) which bills itself
as an independent source “covering the
global threat landscape”. This site is
full of software reviews that will bury
you in numbers after only a few clicks.
Jeff is our long-time resident expert in
this area. His current recommend-ations
are, for Windows: F-Secure Internet
Security (tinyurl.com/cnqth4k) or ESET
Smart Security (tinyurl.com/75pvfal)
and on the Macintosh: Intego Mac
Internet Security (intego.com/mac-
internet-security).

Richard described his experience
with Windows 8 which comes with a
new version of Microsoft Defender.
This new feature includes both anti-
virus (the old Microsoft Security
Essentials) and spy/malware detection
(Defender) and is installed by default!
While I suspect this will lead to new
antitrust charges against Microsoft, at
least a new Win8 installation has some
protection from the get-go.
Paraphrasing Richard: “After installing
the AV that I had used under Win7, I
started getting blue screens. It was
apparent from the program name that
the AV program was involved.
Removing the AV solved the problem.”
From the discussion, Windows

Defender is supposed to automatically
disable when another AV product is
installed. It would appear that this
functionality is less than perfect.

Another interesting angle to this
topic is the fake anti-malware products.
These are malware programs that
appear on your computer or in your
browser with dire warnings that your
computer is infected with some
incredible number of viruses or other
similar maladies. The program then
promises that if you will just send them
some money, they will remove these
threats and all will be well. I’ve known
otherwise rational people actually fall
for this scam out of sheer frustration.
Most of these programs are “browser
hijackers” that so hobble your browser
that your computer is useless. The
infection can come from a phishing
email or a compromised website.
Removing these programs is
exceedingly difficult. My recom-
mendation to recover from any
malware that gets past your AV
software and deep into your system
is four steps: (1) boot from a live CD
to copy your data off the hard drive;
(2) wipe the hard drive using Darik’s
Boot ‘n Nuke (dban.org) and then (3)
reinstall Windows. This must, of
course, be followed by (4) the
application of all Microsoft updates.
The problem with deeply invasive
malware is that even if you regain
control of your machine and remove
the visible parts of the program, how
can you have any confidence that you
have removed all of the malware?
Many of these programs hide a small
downloader buried deep in your
computer and thus the program can
return on the next reboot, the next day,
or days or even weeks later. It is
impossible to be sure, so a clean start
is the only way.

Q – A friend recommended a program
called “Awesome Duplicate Photo
Finder”. Has anyone tried this?

A – A Bruce responded that it works very
well and will find versions of the same
image that have been compressed or
even cropped. Supported image formats
are JPG, BMP, GIF, and PNG.
It does not store the computed
information generated when making the
comparison, so it starts from scratch
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each time a file is included in a
comparison. Reviews on a couple of
download sites (C/Net, etc.) mentioned
that the user interface “could be
improved”. The publisher, Duplicate
Finder (www.duplicate-finder.com)
makes a similar program for sound files
(MP3 and WMA) called MP3
Duplicate Finder.

Q – What are some good sources for free
(or low cost) software?

A – Sean suggested Open Source
Alternative Software (osalt.com). Here
you can specify a commercial program,
for example Microsoft Excel, and find
a list of alternatives, such as
OpenOffice Calc and Gnumeric. Both
are available on multiple platforms.
Once you find an interesting program,
the site has links to the project’s
website for download. My initial
suggestion is to use one’s favorite
search engine by searching for the
characteristics of the desired program.
For instance, searching for “free word
processor” finds Apache OpenOffice,
AbiWord, an article “8 Free Online
Word Processors” on About.com and
lots more. The C/Net website
(cnet.com) has large libraries of free
or shareware programs for Windows,
Macintosh, iOS Apps and Android
Apps. Like similar sites, there is a
download counter and a place for user
comments and reviews. This
commercial site likely does what it can
to ensure that most programs are
malware-free. Large numbers of
downloads may only indicate that the
program has been available for a long
time and say nothing about quality.
The reviews and comments may be
from the program’s author. Some of
these programs carry spyware or
worse. Are these programs safe? There
are no guarantees. Richard offered the
philosophy to only install programs
that you actually need and to remove
any software that you are no longer
using. With fewer programs, there is
simply less to go wrong. Simplicity is
wonderful. Recommendations from
fellow DACS members? Priceless!

Q – I’ve seen ads for unlocked phones. If I
buy such a phone, do I then pick
whatever carrier I want? The phone
I’m considering is the Google Nexus 4

(tinyurl.com/baya6v8). The phone is
sold unlocked and is priced at $299
for a version with 8GB storage.

A – Unlocked phones have been available
since before there were so-called smart
phones. First some basics:

• A phone is “locked” to a carrier
by either technology or firmware
programming. A locked phone can be
registered (authorized) to work with
only one carrier. The registration or
authorizing process identifies the phone
to the carrier’s network as belonging to
your account. There is no free lunch.

• The Verizon cellular network uses
CDMA (code division multiple access),
a technology also used by (some of)
Sprint but on different frequencies.
Thus Verizon and Sprint phones are
“locked” by technology to that single
carrier.

• Nextel phones use Integrated
Digital Enhanced Network (iDEN) which
is incompatible with anything else;
again, locked by technology.

• The remaining U.S. carriers use
GSM (wikipedia.org/wiki/GSM)
which means there is the possibility to
move a phone from (for example) AT&T
to T-Mobile. Thus all unlocked phones
are GSM. All European carriers use GSM
and all use the same frequencies.

• In its infinite wisdom, our federal
government decreed that our cellular
carriers must bid in auctions for blocks
of “spectrum” (ranges of radio
frequencies) over which they can run
their cellular networks. Naturally, most
U.S. frequencies are different from those
used in Europe.

• Phones are manufactured to work
over the frequency bands used by the
cellular carrier that sells the phone.
Some phones are more equal than others
in the number of frequency bands
supported. Thus it is possible that a
given phone might only work with one
carrier because it supports only one
carrier’s frequencies. This is less of a
problem with newer and more capable
(smarter?) phones.

The discussion started with the
admonition that Verizon has the best
network in our area so if call reliability is
your top concern, unlocking is of no
consequence. Looking at this from the
other side, an unlocked phone will not
work on Verizon. There is an exception

to this rule. A few Verizon phones are
sold as “international” or “world”
phones. These phones include a SIM
socket for use outside the U.S.

Activating a GSM phone is as
simple as installing a Subscriber
Identity Module (SIM) card
( w i k i p e d i a . o r g / w i k i /
Subscriber_Identity_Module). The
SIM card is programmed with the
information needed to identify the
phone to the carrier network and tie it
to your account (again, no free lunch).
Thus moving a phone from AT&T to T-
Mobile can be as easy as removing the
old SIM card and installing a new one –
provided the phone is not locked to
AT&T. Phones are locked in this way
to make it harder for you, the customer,
to switch to another carrier once your
initial contract period has expired.

When you buy an unlocked
phone, you are paying the “full price”
of the phone – without any carrier
subsidy. The other extreme, the “free”
phone, comes with a contract with the
carrier (typically) for two years. Since
that phone did not materialize from
crumbs at the bottom of some cookie
jar, someone paid for the phone. That
someone is the carrier who then
amortizes the cost of the phone over
the period of the contract. At the end
of the contract, your cost per month
for the cellular service will drop, right?
Wrong! I assume the carriers have a
name for time you continue service
past the end of the contract, and I bet
they call it the “sucker time”. During
this time, the carriers make more money
so they don’t want you to switch,
which is why they lock the phone. This
forces you to into the the onerous
situation where you must buy another
"free" phone to move to another
carrier. Is this a great country or what?

Which brings us back to the topic
of the original question: if I buy an
unlocked phone, what can I do with it?
For starters, you can go to the
appropriate carrier websites and skip
right to the voice and data plans. After
an activation fee, you can use your
phone on a month to month basis and
when you tire of that carrier, switch to a
new carrier any time you want for only
another activation fee. It should even

Ask DACS, Cont.on page  11
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Personal Archiving

APHOTOGRAPHIC MEMORY is
probably something we all would
like. And, just think, you can have

at least the effect of a photographic memory
just by using your camera and your com-
puter to document your activities … your life.

It is amazing how much paper we collect
along the way. Most of it
goes neatly into file fold-
ers and then those folders
go neatly into multi-draw
filing cases or boxes. Be-
fore you know it you have
multiple multi-draw filing
cases in the den, the home
office and/or the bedroom
closet. Have you ever
looked at the pile of paper
you have collected over these many years?
It’s not a pretty picture. Now there are some
things that we just have to hang on to, like
licenses, automobile registrations, titles of
any sort, and certain special papers that
might have an emotional or historical attach-
ment. But the rest of the pile might be elimi-
nated or at least pared down. (And how
about old tax forms?  How many years do
you have to keep the paper?  Or is an elec-
tronic copy good enough for taxes paid 10
years ago?)

 What I’m suggesting is that with your
computer, and a scanner and a camera, you
can probably cut the paper you need to save
down to a very manageable size, and even
eliminate some of those storage cases. The
scanner is really the key here. The camera is
for unusually large items, or those things
that just can’t be copied on a flat-bed scan-
ner. Consider this, review the contents of
some of those folders and if you need to
know that something occurred, and is rel-
evant, like an award you were given from
your last employment. If you have not looked
at it since you received it, then you can prob-
ably scan it in and throw away the original. I
know how difficult this will be for some
people, but after a little practice it will get a
lot easier. (A very important thing here is
that you have adequate “backup” to guar-
antee that you will never lose the scanned-
in files. If you don’t have adequate backup,
which means multiple copies of the data files
of the scanned objects, then this is not
going to be a good idea. So before you com-
mit to this, make sure you have a good
backup plan in place. Make sure that you
can guarantee at least two if not three copies

of the scanned in files. The first two copies
could be two external or portable disk drives
and the third might be on DVD or a flash
memory device.)  Once the backup plan is in
place and you are really using it, the fun
begins. Gather your papers, separate the
ones that you have to keep and make a pile

of those that can be shred-
ded after they are
scanned. Do you really
need those greeting cards
you received 15 years
ago?

In order to make sure
that you can retrieve any
of these “documents”, it
is good to establish a
naming convention before

you start to scan the paper
documents; after all, it is no use to have all
the data if you can’t access it quickly. As
you collect your scanned documents, you
will be creating a database. Two popular
ways of organizing your database are 1- by
date, and 2- by event. If every file that you
want to keep has a name starting with “yyyy-
mm-dd” and is followed by a descriptive
name, then when the digital files are put in a
digital folder, they will organize in a chrono-
logical fashion. yyyy represents the year,
like 2011, mm represents the numerical value
of the month like 04 for April, and dd repre-
sents the day of the month like 01 for April 1.
(For some databases only the year and month
may be adequate.)  Now, when you go look-
ing for a document, all you have to know is
the date associated with the item, and you
can just look in the chronological order to
find it. Let’s say that if you scanned in an
award that you received in June 1976, then
you would look in the area of 1976-06, to
find that document. Windows Explorer
makes it easy to find scanned documents
because it shows a thumbnail photo of the
file, while you are searching for the file. This
is especially helpful because a scanned file
is usually saved as a .jpg file, a picture file.

If you do use this naming convention,
then you can organize your folders to repre-
sent either years (or groups of years), or
events. If you choose to be completely chro-
nological, then the folders will be named 1970,
1971, 1972,… you get the idea. Then you
could put the 1970s folders into a folder
named 1970s, and you could do the same
with all other decades. If you choose to or-
ganize around events, then the folders might

have names like “awards”, “house info”, “car
info”, “career” – really, any collection of
events or things that makes sense to you
and any others who will use the database.

Besides your scanned in documents,
you can include photos from your digital
camera. If you use the same naming conven-
tion with your photos, then you can mix them
in with the documents and they all will orga-
nize in chronological order. Sometimes that
makes a lot of sense when you have both
pictures and documents that are part of the
same event. This combination sometimes
helps tell the complete story of the activities
of the specific event.

Another way to organize your database
is to organize your folders around event; then
you might name your folders “birthdays”,
“anniversaries”, “parties”, “weddings”,…
you get this idea too. So these would repre-
sent those types of events throughout the
years. The fact that the files are chronologi-
cally named means they would organize chro-
nologically inside the folders, making it easy
to find a specific event within an event folder.
And you can mix the two types of database
folders. You could have your basic folders
chronologically named, but inside a year you
might have a series of events like “a vaca-
tion trip to the Grand Canyon” where the
pictures from the trip would show what you
saw and the documents you collected like
maps and brochures from the particular des-
tinations. As long as each file is chronologi-
cally named, the files will organize in a way
that will make it easy for you to find a spe-
cific document, or group of pictures.

Not only do you save storage space,
but once your pictures and documents are
in your database, they are immediately avail-
able because they are literally at your fin-
ger tips (if your fingers are on the key-
board). I bet you’ll be able to impress your
friends how fast you can find those awards
you received from your first employer. Of
course there are always a few items that
just can’t be committed to electronic files
and there are always a few pictures of the
grandchildren that just must be made into
an 8 by 10 for the wall. But - just think - with
a lot of those paper documents shredded,
and all of your photos committed to digital
files, you won’t need all of that paper and
picture storage. It will probably free-up
some valuable storage space, and maybe
you can even make a few bucks by selling
those filing cabinets.

PHIL SORRENTINO is a member, of the Sarasota
PCUG, Florida (www.spcug.org; pcugedit@
verizon.net).

This article appeared in the September 2012
issue, PC Monitor, and is distributed for publi-
cation by user groups.

Document Your Life with Photo-Graphic Memory
By Phil Sorrentino
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be possible to use your new unlocked
smartphone with a prepaid carrier.

Unlocked phones give you more
flexibility when traveling. In Europe
one can buy a SIM card from a local
carrier and pay local rates for calls in
Europe. The travel gurus say this is
much, much cheaper than the roaming
charges from your U.S. carrier.

At the meeting I thought that
reputable sellers (I suggested
TigerDirect. com) would state which
phones work with what carriers.
Subsequent investi-gation shows that
I was wrong, as I could not find this
information on either TigerDirect or on
Amazon.

[Disclaimer: Ask DACS questions
come from members by email or from the
audience attending the general meeting.
Answers are suggestions offered by meet-
ing attendees and represent a consensus
of those responding. DACS offers no war-
ranty as to the correctness of the answers
and anyone following these suggestions
or answers does so at their own risk. In
other words, we could be totally wrong!

WEB ADDRESSES (URLs) are
not just for businesses. Many
individuals prefer to have their

own family address, such as armstrong
family.org (I made that up). Here are
some things to think about when con-
sidering this approach.

 There are two phases that both have to
be completed:

• Get your own web address
 (a yearly charge).

•  Get some business/ISP to host your
address (a yearly charge).

Getting your own web address is accom-
plished by searching on the web for a web
address vendor, such as http://
www.networksolutions. com. They are the
original authorized vendor (many others are
now available). Here you may do a search
to discover what addresses are available.
Many URL extensions are now available,
in addition to .com, .org, and .net.

Finding a business to host your site is
easy also. Try Googling “web hosting” to
find many. You might also consider local
Internet Service Providers (ISPs).

You will have to inquire about the host-
ing coats. Most companies offer a low-cost
hosting that includes basic services, such
as email accounts, limited disk space for
storage, etc.

 In many cases, these two items merge
into one, by companies that specialize in
doing both and charging you one fee. Ex-
amples are:

iPage            BlueHost
FatCow Inmotion
Hub GreenGeeks
JustHost.com HostMonster

 Here’s a website that reviews them and
more:http:/www.top10hostinglist.com.

Most of these all-in-one sites offer ways
for you to create a website for yourself. Their
scripting services will assist you.

 If, however, you want the ease of using
Google Sites, as we do in the LVCG, that can
also be done. Our website is www.lvcg.org,
hosted by PAETEC (formerly Fast.net) and
on it we have a “redirect script” that sends
every visitor to our Google Sites website.
We can have many people able to add and
edit stuff, and customize it easily. Our
webmaster, George Palmer, has given two
classes recently about how to create your
own site in Google Sites. You may find that it
is easier to work in Google Sites than in the
tools offered by the hosting site.

However, redirecting to Google Sites
does not give you email services. You could
check with the hosting companies to see if
there is a way to redirect web-based traffic
to another address (your Google Sites
website), and still give you the ability to
have, access and manage email services us-
ing your own web address.

Be careful of limited time offers. I saw
one that was $3.50 per month for the initial
period, and then jumped to $7-8 per month.
It did include a free web address (URL), so
that’s probably still a good deal. Also review
their “uptime” and “speed” statistics for the
various sites.

 Having your own website address is a
nice feature, and many consider it well worth
the expense. It is a little work to do the main-
tenance needed, but that is minimal.

BILL ARMSTRONG is treasurer, Lehigh Valley
Computer Group, PA (www.lvcg.org
armstrong_bill@yahoo.com).

This article appeared in the July 2012 issue,
LVCG Journal, and is reprinted by permission for
other user groups.

Your Own Website
Bill Armstrong

Web Media Ask DACS, Cont. from page 9

We changed subjects when a new SIG member said he was planning to get his first smartphone.
Another member Sean wrote down a list of criteria to look for including the carrier's coverage.
Verizon and Sprint use CDMA which is a standard that is used mainly in the U.S. but not typically
overseas. AT&T and T-Mobile used GSM which is a more universal standard. For example it is
used all over Europe if you plan to use your phone while traveling. I suggested looking for at least
16 GB of internal storage to allow room for photos, music, and videos. Whether it fits in your
pocket may be another consideration, and how it feels in your hand. Sean also mentioned a very
useful comparison website at http://www.compare-cellphones.org/.

SIG Notes, Cont. from page 6



Future Events:

When you come to the next DACS meeting,
why not bring a friend?

Voice
  for
Joanie

Help give the
gift of speech

Call Shirley Fredlund
at 203 770-6203

and become a
Voice for Joanie

volunteer
www.voiceforjoanie.org

dacs.doc
Danbury Area Computer Society
27 Ole Musket Lane
Danbury, CT 06810-8232

JJJJJanananananuaruaruaruaruaryyyyy
Marc Polansky
Computers and

Astronomy
Wednesday, January 2 –

Check for updates

FFFFFeeeeebrbrbrbrbruaruaruaruaruaryyyyy
Drew Kwashnak
Cloud Storage

Services

MarMarMarMarMarccccchhhhh
Toni McKeen
Genealogy

AAAAAprilprilprilprilpril
Laura Nute of Lynda.com

and Kevin Corcoran of
CTDLC.org-Online

Learning
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